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Mpeaucnosue

1 PABPABOTAH ABTOHOMHOW HEKOMMEPYECKOW opraHusaumnen «PoCcuickun MHCTUTYT NOTpeduTenb-
ckux ucnbitaHuiny (PUMM)

2 BHECEH TexHuueckum KOMUTETOM no ctaHgaptusaumm TK 111 «3awmTa npas notpebuteneii Ha oc-
HOBE KOHTPONA NPOAYKLMM Ha CTaguAX 0OpaLLEeHNs u Npu OKazaHUK YCryr»

3 YTBEPXOEH M BBEJEH B AENCTBWVE Mpukasom degepanbHOro areHTCTBa N0 TEXHUYECKOMY pe-
rynupoBaHuto u metponoruun ot 7 uoHa 2017 r. Ne 501-ct

4 BBEJEH BMNEPBbIE

lMpasuna npumeHeHuUs HacmMosweeo cma+H0apma ycmaHoeneHs! 8 cmambe 26 ®edeparnbHo20 3aKoHa
om 29 uwHsa 2015 2. Ne 162-©3 «O cmaHOapmusayuu 6 Pocculickoli ®edepayuuy. UHpopmayus 06
UBMEHEHUSX K Hacmosuiemy cmaHdapmy nybruxkyemcs 6 exxe200HOM (1o COCMOSHUIO Ha 1 AsHeapsa meKyueeo
200a) UHOPMayUOHHOM yKasamene «HayuoHabHbie cmaH0apmbly, a ochuyuaneHbIll mekem uameHeHull
U 110Mpasok — 8 €KeMeCsa4YHOM UHOPMaUUOHHOM ykasamerne «HayuoHanbHbie cmaHlapmebl». B criy4ae
nepecmompa (3ameHbl) unu omMeHbl Hacmosueeo cmaHdapma coomeememsyrouiee ysedomneHue 6ydem
ony6nuKkoeaHo 6 6nuxalilueM 6biMyCKe EXEeMeCAYHO020 UHGOPMAaUUOHHO20 yKasamensa «HauuoHareHbie
cmaHOapmbly. Coomeememeyiowjas UHopmayus, yeedOMNeHUe U MmeKcmbl pasMewjalomcs makxe e
UHhOopMaUUOHHOU cucmeme obuweeo nosb3osaHus — Ha oguyuansHom calime dedepanbHoe0 azeHmMemea
10 MEXHUYECKOMY peaynuposaHuio u memposoeauu 8 cemu VinmepHem (www.gost.ru)
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Hacroawmi ctaHaapT He MOXET ObiTb NOMHOCTBLIO UMM YACTUHHO BOCNPOU3BEAEH, TUPAXUPOBAH U pac-
NPOCTPaHEH B kayecTBe ohuLuManbLHOro usaanus 6es paspewenus deaepanbHOro areHTCTBa No TeEXHUYECKO-
MY PEerynupoBaHuio 1 METPONOrnK
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HAUMOHANbHBLIN CTAHOAPT POCCUUCKON ®OEOEPALUUMN

B3AMMOJEWNCTBME MPON3BOAUTENEN N MOTPEBUTENLCKUX OPFAHU3ALIMA MO ®AKTAM
OBHAPYXEHWA TOBAPOB, HE COOTBETCTBYIOLUMX OBASATENIbHbIM TPEBOBAHUAM
N 3AABJIEHHbIM CBOUCTBAM

PykoBoacTBO NO 4OOPOCOBECTHOM NPaKTUKe

Cooperation of producers and consumer organizations on the facts of detection of goods that do not meet the mandatory
requirements or the declared properties. Guidelines on diligent practice

Data BBegeHua — 2018—01—01

1 O6nacTb NnpuMeHeHus

HacTosiLumii cTtaHaapT pacnpocTpaHseTcsi Ha AeATenbHOCTb NPOM3BOAUTENEN TOBApoB Npu B3auMo-
AEeNCTBUK € NOTPeOMTENbCKMMIM OpraHn3aumusmMmn Npu BbISIBEHUM HECOOTBETCTBMSA NOTPEOUTENLCKUX TOBAPOB
obnzarenbHbIM TPEOOBAHUSIM UMK 3aABMEHHbIM CBOWCTBAM, @ Takke Ha AesTENLHOCTL NOTPebUTenbLCKux op-
raHM3auuii Npu BbISIBIEHUM ONaCHbIX TOBAPOB.

CTaHpapT ycraHaBnuBaeT CBOA NMpaBuil U NPOLeAYP, BbISIBIIEHHbIX HA OCHOBE M3y4YEHUS Fy4llei npak-
TUKK, cobritoaeHne KoTopbix obecneumBaer pa3yMHelil BanaHc MHTepecoB npon3sBoauTenein u notpeburenen
U NPUOPUTET 3aLUUTbl MHTEPECOB NOTpebuTENEl OT ONacHbIX TOBAPOB U (UMW) TOBApPOB HEHAANEXKALLIETO Kaye-
CTBAa, a TaKkke COAEPXKUT PeKOMEeHZauumn No AasbHeWLIeMY YIyULLIEHMIO NPAKTUKN B3aUMOAEWCTBUA.

CTaHaapT MOXeT NPUMEHATLCA ANa B3auMOAEWCTBUSI MPOM3BOAUTENEH C MHbIMU CyGbekTaMu pbiHKa
(oTaenbHbIMKM NOTPEOUTENAMM, rpynnamu noTpebuTeneit, NPOU3BOAUTENSIMU aHANOMMYHbIX TOBApOB U Ap.).

2 HopMmaTuBHbIE CCbISIKM

B HacTosAWEM CTaHAapTe MCMONb30BaHbl HOPMAaTUBHBIE CCbISNIKU HA cneaylowme CTaHAapThbl:

FOCT P 56691 BesonacHocTtb NoTpebuTenbCkux TOBapoB. PykoBoasLme yka3aHus Ansi NOCTaBLUUKOB
U pacnpocTpaHuTenei NpoayKLuum

FOCT P 54888 PykoBoactBo no 4oOpOCOBECTHOM NpaKTUKE ANA OpraHu3aumil Nno sawuurte npas no-
Tpeburenen

MpuMevyaHue — MNpu Nonb3oBaHUM HACTOSLWUM CTaHAAPTOM LenecoobpasHo NpoBEpUTL JeWCTBUE CCLINOY-
HbIX CTaHAApTOB B MHCPOPMALMOHHON cucTeMe oGLUero Nofb3oBaHNst — Ha oduuuansHoM caiite defiepanbHoro areHT-
CTBa M0 TEXHUYECKOMY PErynupoBaHuio U METPOSIOrMN B ceTU MHTEPHET UK No eXerogHoMy MHOpMaLMOHHOMY yKasa-
Teno «HaunoHanbHble cTaHAapThI», KOTOPLIA ONyGNMKOoBaH NO COCTOSIHUIO Ha 1 AHBaps TeKyLLero roAa, U Nno Bbinyckam
€XeMeCAYHOro UHPOPMALMOHHOTO yKasaTens «HaunoHanbHbIe CTaH[apThI» 3a TeKywuil ro. Ecniu 3amMmeHeH CChINOYHbIA
CTaHAapT, Ha KOTOpLIN faHa HefaTMpOBaHHAA CCbifika, TO PEKOMEHAYETCS UCNOMb30BaTh AEWCTBYIOLLYI0 BEPCUIO 3TOTO
cTaHgapTa ¢ y4eTOM BCeX BHECEHHbIX B JaHHYH BEPCUIO 3MEHEHWIA. ECNU 3aMeHeH CCINOYHLIA CTaHAapT, Ha KOTOpbIid
JlaHa faTMpoBaHHas CChINka, TO PEKOMEHAYETCA UCNONb30BaTh BEPCUIO 3TOTO CTaHAapTa C yKasaHHbIM BhILLE rofjoM yT-
BepXaeHua (NpuUHATUA). ECnu nocne yTBepXAeHWs! HacTOSALLero cTaHaapTa B CCbITOMHbIA CTaHAapT, Ha KOTOpbIA JaHa
JlaTMpoBaHHas CCbifika, BHECEHO M3MEHeHWe, 3aTparuBatoLLee NonoXeHue, Ha KOTOPOE JlaHa CChIrNka, TO 3TO MOroXeHUe
peKoMeHAYeTC NPUMEHATL 6e3 ydeTa aHHOMO U3MEHEHUS. ECIN CChINOYHLI cTaHAapT oTMeHeH 6e3 3aMeHsl, TO Moso-
XeHue, B KOTOPOM fiaHa CCbifika Ha Hero, PEKOMEHAYETCS NPUMEHSTE B YacTy, He 3aTparmBatoLLeil STy CChINKy.

3 TepMmuHbI U onpepeneHun

B HacTosiwemM craHaapTe NpUMEHEHbI CReAyoWmMe TEPMUHBLI C COOTBETCTBYIOLLMMMN ONpeaeseHnsIMK:

3.1 o6pauweHue noTpedbuTenbLCKon opraHusaumm (o6paweHue): 3aaBneHne, HaNnPaBneHHOe NPoU3-
BOAUTENIO TOBAPOB (BHE 3aBUCUMOCTH OT hOPMbl COOCTBEHHOCTH) UMK AOIMKHOCTHOMY NKLIY OpraHu3auum —
NPOU3BOAUTENA TOBAPOB B MMCbMEHHON hopme unu B GopMe 3NEeKTPOHHOTO JOKYMEHTA.

U3pnaHue opuumnanbHoe



FOCT P 57490—2017

3.2 3asBneHue: MMCbMEHHbI OKYMEHT, COAEpXaLLmnii CBEAEHNUA O BbISBNIEHHOM Ha NOTPEOUTENBCKOM
pblHKE ONAacHOM TOBape, a TaKkke O BbIIBNEHHbIX HapyLLeHnsAX 0ba3aTenbHbiX TpeGoBaHUi Npu NPOU3BOACTBE
TOBAapOB.

3.3 onacHbIli ToBap: ToBap, UCMOMb30BaHWE KOTOPOTrO MPUMUHUMO UMK MOXKET NPUYUHUTL BPE[ XKU3HMU,
300pOBbI0 U (MUNM) UMYLLECTBY NOTPEOMTENS MU OKPYXKaloLen cpeae.

3.4 ToBap HeHagnexawero kavyectBa: ToBap, HE COOTBETCTBYIOLMII 0BsA3aTeNbHbIM TpeBGOBaHUAM
HOPMAaTUBHbIX NPABOBLIX aKTOB, NMOO TOBAP, HE COOTBETCTBYIOLLMIA 3aABMNEHHBLIM CBOWCTBaM (hanbcuduum-
POBaHHbIN TOBap).

4 PekoMeHpauuu no ochopmneHnto obpaieHns NoTPedbuTenbLCcKo opraHu3aunm

Mpu BLIABNEHMM Ha pbIHKE OMACHOTO TOBapa, TOBapa HEeHaANeXallero kayecrea (dpanscuuLympoBaH-
HOro ToBapa) noTpebutensckas opraHusaumsa UHPOpPMUpyeT 06 3TOM NPOM3BOAUTENS ToBapa cornacHo FOCT
P 54888.

OGpalueHne Kk Npou3BOAUTENIO JOMKHO ObiTb U3NOXEHO B NMUCbMEHHOM BUAE WU COAEPXATb KPaTKYIO
WHPOPMaLMIO 0 NOTPeBUTENbLCKON opraHu3auumn (Lensax, 3agadax, yYpeauTensix u np.) u pesynsrarax rnpo-
BEAEHHbIX UCcneaoBaHuin. B HeM yka3biBalOTCA cnegylowme AaHHble:

- HAUMEHOBAaHWEe TOBapPa U YTOUHSAIOLLME AAHHbIE: apTUKYI, HOPMATUBHbINA UMW TEXHUYECKUI [OKYMEHT
Ha ToBap (OCT, TY u T. 4.), BuA ynakosku (hacosku), macca — Ansi NULLEBOI NPOAYKLUW, TEXHUYECKNE Xa-
pakTepucTUku — ANns HENPOAOBOMbCTBEHHbLIX TOBAPOB;

- AaHHbIE U3roTOBUTENA (HAMMEHOBAHWE, aapecC);

- AaHHble MecTa 3aKkynku (HaMMeHOBaHWe TOProBOro NPeAnpUATUA, aapec) u AaTta 3aKynku;

- CBEJEHUSA O BbISIBIIEHHbIX HAPYLLEHUAX (CCbIMKU HA KOHKPETHBIA NYHKT HOPMATMBHOTO NPABOBOIO aKTa;

- l@aHHble uccneaoBaHus (napameTp, 3Ha4YeHue).

K o6palueHuto npunarator Konuu crnegyowmx J0KyMEHTOB:

- Yyeka Ha NoKynky;

- aKTa 3aKynku;

- akTa obe3nuuuBaHusa 1 WwndpoBaHusi odpasua;

- aKTa npuemMa-nepeaadu B UCnbITaTenbHyio naboparopuio;

- NPOTOKONa UCNbITaHUNA.

MpuMeyvaHune — AKT NnpueMa-nepefaqu B UCNbITaTeNbHY0 nabopaTopuio M NPOTOKON UCTIbITAHUI MOTYT nepe-
faBaTbCcA NpoussofuTento 06es3nuueHHbIMU (T. e. 6e3 ykasaHWUsl HauMeHOBaHUA UCTbITaTensHoW nabopatopum) ¢ Lenbto
NpeAoTBpaLlEeHUs BOIMOXHOMO AaBNEHUs Ha dkcnepToB U Nabopatoputo.

ObpalleHne noTpedbuTenbckoi OpraHu3aLnMn MOXKET 3aBepLUATLCS NPOCLOO NPOKOMMEHTUPOBATL NO-
nyyeHHble pesynbraTtel B Cpok Ao 10 pabounx AHel u ykasaHueM npeanonaraemoit aatbl nybnukauum unu
Havyana pacnpocTpaHeHUs NONYYEHHON MHPOPMALIMK O pesynbTaTtax NPOBEAEHHOTO NCCIe0BaHUS.

5 [NencrtBua npoussogutersns nNo nposepke 060CHOBaHHOCTU NOCTYNUBILEro
obpaueHusn

5.1 MNpoussoauTenn TOBapoB B3aUMOAENCTBYIOT C NMOTPEOUTENLCKMMM OPraHU3auMUsiMM Ha YCINoOBUAX
paBHOMNpaBHOro napTHepcTBa. MoTpebuTtenbckas opraHusaums He obnagaer No OTHOLLEHUIO K MPOU3BOAUTE-
NsiM TOBApOB U YCNYr BNACTHbIMKM NOMHOMOYUAMM, TO €CTb HE SIBNSIETCH OPraHoOM rocy1apCTBEHHON BNacTu, U
[JOIDKHA PyKOBOACTBOBATLCA AEMCTBYIOLUMM 3aKOHOAATENLCTBOM U MHTEpPECaMu noTpebuTenei.

5.2 MNpoussoauTens perncTtpupyet Bce NOCTynuBLUME OBpalLeHns NoTpebuTenbCkux opraHusauuin no
BOMpOCaM, CBA3aHHLIM C BbISIBNEHWEM HA PbIHKE ONAacHbIX TOBAPOB M TOBAPOB HEHAANEXALLETO KayecTBa, U
NPOBOAUT NEPBUYHYIO NPOBEPKY 0BOCHOBAHHOCTM MOCTYNUBLLETO 0OpalLeHnsi Ha OCHOBAHMW aHanu3sa npu-
NOXXEHHbIX K 06paLLeHnio CONPOBOAUTENbHLIX JOKYMEHTOB.

Mpu oTcyTCTBUM B 06paLLeHun noTpebuTenbCKoi opraH3aumm J0KYMEHTOB, MO3BONSIIOLLUX NPOBEPUTD
000CHOBaHHOCTL O6paLLeHus, Npou3BoAUTENb 3anpalLMBaET y NOTpebUTENbCKOW OpraHM3auuu AOMONHU-
TernbHbIE AOKYMEHTbI, NOACHAIOLLME, HA OCHOBAHWUN KAKMX UMEHHO JaHHbIX CAENaH BbIBOA 00 ONacHOCTU Unu
dhanbcuukayumn Tosapa.

5.3 Mo pesyneTatam NEPBUYHOIO aHanu3a AOKYMEHTOB NPOU3BOAUTENL JenaeT BbiBOJ O HANUUUW/OT-
CYTCTBUM OCHOBAHUI ANA NPOBEAEHUS AONONHUTENBHOW NPOBEPKU U NPUHATUA MEP K NPeAOTBPALLEHUIO Bbl-
nycka onacHoro unu anbcupmumpoBaHHOro ToBapa.

2
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5.4 Tocne npoeeAeHUss BHYTPEHHEro paccrnefoBaHus no NOCTYNUBLUEH MPETEH3UM NPOU3BOAWUTENb
MUCbMEHHO MHPOPMUPYET NOTPEOUTENBCKYIO OPraHM3aLMio O NMPUHATOM PELUEHUW MO AaNbHEALLMM AENCTBU-
AM. PeLueHne MOXeT UMETb HECKOMbKO BapUaHTOB:

- Ne 1: npegoctaBuTk AaHHBIE COBCTBEHHOIO UCCNEA0BaHMS TOBapa, N0 KOTOPOMY NOMNyYyeHa NPETEH3NS,
noaTeepxaaiwLme ero 6€30NacHOCTb U Ka4eCTBO, U NPEASIoXUTbL NPOBECTU COBMECTHbIE J0MNOMHUTENbHbIE
UCCrea0oBaHus C LiENbIO YCTAHOBMNEHUS UCTUHBI,

- Ne 2: npusHaTb 060CHOBaHHOCTb BbIBOAOB NOTPEBUTENLCKON OpraHusaumm o6 onacHoctu (hanbcudu-
LMPOBaHHOCTW) TOBApPA, yKa3aTb NPUYUHY BOSHUKLLEN NPOGNEemMbl, NPUHATL NPOrPamMmMy Mo €€ YCTPaHEHUIO Y
Co00LWUTL NOTPEBUTENBCKON OpraHM3auun o pesynerarax;

- Ne 3: npusHatb 0DOCHOBAHHOCTb BbIBOAOB MOTPeBUTENLCKONW OpraHusauum o6 onacHocTu (chanbcu-
dMUMPOBAHHOCTH) TOBAPA M NPEANOXUTE NOTPEBUTENBCKON OpraHU3aLum NPUHSATL ydacTue B MeponpUATUAX
Mo YCTPAHEHUIO BbIABNEHHbLIX HEAOCTATKOB U NEPenpoBEPKe HOBbIX 0O6pa3LOB TOBapOB, NOCTYNALWMX B NPO-
Jaxky nocre npoBeaeHUs KOppeKkTUPYOLLMX MEPONPUATUIA.

6 B3aumopencTBue NpouUsBOOUTENS C NOTPEOUTENBLCKOM OpraHusauven npu
npuU3HaHUM 060CHOBaAHHOCTU ObpaLLeHusA

6.1 B cnyyae ecnu peanusyetcs sapuaHT Ne 2 (cm.5.4), npoussogutens paspabarbiBaeT nporpammy
YCTPaHEeHUs BbIABNEHHbIX HE40CTaTKOB B ToBape cornacHo NOCT P 56691.

6.2 MpousBoauTenb COBMECTHO C NOTPebUTENbCKON opraHusaumeid NPUHMMAET Mepbl N0 AOBEAEHUIO
Ao noTpeduTtenen nHgopmaymm 0 HanU4YMM HEQOCTaTKOB B TOBape, cnocobax yCcrpaHeHUs BbISIBIIEHHbIX He-
[0CTaTKOB, a TaKKe 0 KOMMNEHCALMOHHbIX Mepax, npeanaraeMbixX NOTpeduTensm.

6.3 NHdopmauma 0 nopaake yCTpaHEHMA BbISIBNIEHHLIX HEAOCTATKOB B TOBape B 00A3aTensHOM no-
psOke BKNOYaeTcs B 00LLy0 MHAOPMaLUMOHHYIO paccbinky ansa CMU u uHopMaLUOHHbIX areHTCTB U A0IDKHA
coaepxartb TOYHOE HaMMeHOBaHWe ToBapa, ykasaHue Ha BbISIBNEeHHbIN HeA0CTaTokK, NpaBuna 6e30nacHom aKc-
nnyarauyuu ToBapa (ecnm Heo6xoaumo), cnocobbl yCTpaHEeHNss HEAOCTATKOB U UHbIE CBEAEHUS!, HA OCHOBaHUU
KOTOPbIX MOTPEOUTENL CMOXET NPUHATL pPeLleHne 0 NOCNEACTBUAX AanbHENLIEN aKennyaTauum (ynotpebne-
HWA) ToBapa 6e3 ycTpaHeHusi BbISIBIIEHHOTO HeJoCcTaTka.

7 B3aumopencrBue NponsBogUTEns C NOTPEOUTENLCKOM OpraHusauuen
no npoBepke 060CHOBAHHOCTU ODpalleHust

7.1 B Bapuante Ne 1 (cm.5.4) npousBoAMTENIO NpEeAnaraeTcs NPOBECTU COBMECTHOE C noTpebutens-
CKOW OpraHusauuen apGuTpakHoe UCMbITAHWE MO CrEAYIOLLEN CXeme:

- COBMECTHO BbIOMpaetcs HezaBucumas naboparopus (apbutpaxHas), KOTopas paHee He y4acTeoBana
B UCMNbITAHUAX;

- KOHTPONbHBIN 06paseL, ToBapa, XpaHALUMICA B NOTPeOUTENbLCKOW opraHusauuu, uaeHTuduumupyercs
NpoU3BOAMTENEM KaK COOCTBEHHDIN; NMPU 9TOM COCTaBNAETCA akT 06 uaeHTudukaumm Topapa npoussoguTe-
nem, 0AuH 9K3eMNIAP KOTOPOro NepeaaeTcsl NOTPebUTENbCKON OpraHn3aLmu;

- KOHTPONbHBIN 06pasel ToBapa nepeaaercs B BbIGpaHHYIO UCNbITaTeNbHY0 nabopatoputo 4nsa npose-
AeHUA UCCNeaoBaHUs TONMbKO MO CMOPHOMY napameTpy;

- NONyYEeHHbIe Pe3ynbTaTbl apOUTPAKHOIO UCCNEA0BAHMS NOCTYNAIOT KaK B NMOTPEOUTENbCKYIO OpraHu-
3aumio, Tak M NPOU3BOAUTENIO;

- 3aKa34YUKOM UCNbLITAHUI SABMSIETCA I'IOTpeﬁwTeanKaﬂ opraHusauumsa.

Ecnu no pesynbtataMm uCnbITaHUS KOHTPOSIbLHOTO 06pa3ua AaHHble, MonyyYeHHble paHee, NOATBEPX-
[aloTca, NPoOU3BOAUTENIO HanpaBrgeTcs COOTBETCTBYIOLWEE yBeAOMSIEHUE (C NMPUITOXXEHUEM MPOTOKONOB
UCNbITAaHUI), @ AaHHbIE O TOBape-HapyLuMTene NepefatoTcs B KOHTPOMNbHO-HAA30PHbIE OpraHbl COrmacHo
FOCT P 54888.

Ecnu no pesynbratam UCMbITaHUSI KOHTPONbHOMO o6pasua gaHHble, NOflyYeHHbIE paHee, He NOATBEPXK-
JaloTCA, NPOU3BOAUTENIO HaNpaBrsSIETCl COOTBETCTBYIOLWIEE yBeAOMSEHWEe (C NPUNOXXEHUEM MNPOTOKOSIOB
ucnoiTauui). Mpoussoautens BnpaBe noTpeboBatb OT NOTPEOMTENbLCKOW OpraHM3auuMu NPOBEAEHMS pac-
CNeaoBaHWs B OTHOLLEHUM UCTIbITaTENLHON nabopaTopun, NnpeaocTasuBLLel NepBUYHbIe pe3ynbTarthl. MoTpe-
GuTENbLCKOW OpraHnsauuelt NPOBOAUTCA BHYTPEHHEE paccneaoBaHue ¢ UeNbiO BbISIBNEHUSI NPUYUHBI NONy-
YEHHOro OTpUUATENLHOIO pesyrnerara.
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B pesynbrarel uccrnefoBaHusa npoaykLuun, NOATBEPAMBLLEN CBOKO 6€30MacHOCTbL U Ka4eCTBO, BHOCATCA
HEOBX0AMMBIE KOPPEKTUPOBKA U KOMMEHTAPUK B NONTHOM COOTBETCTBUU C AAHHLIMU, MOJNYYEHHBIMW B PAMKaX
apbUTPaXKHbIX UCNbITAHWUIA.

7.2 B cnyyae ecnu peanusyerca BapuaHT Ne 3 (cMm.5.4) unm, ecnu Ha kakom-nnbo atane B3anmoaen-
CTBMSI NPOU3BOAUTENDL NPOBOAUT KOPPEKTUPYIOLLEE AencTBMe (BHYTPEHHee paccnefoBaHue, ycTaHaBnuBaeT
NPUYNHY HECOOTBETCTBUSA), CO CTOPOHbI NOTPEBUTENLCKON OpraHM3auun BO3MOXHA MOMOLLb B YCTPaHEHUU
BbIABITEHHBLIX HeCOOTBeTCTBI/IVI, Hanpumep:

- NIpeaocTaBneHne NPou3BOAUTENIO PEKOMEHaLMi 9KCNepToB N0 BO3MOXHbIM MPUYMHAM HECOOTBET-
CTBUSA U MEpaM UX YCTPAHEHUS;

- NpoBeAeHne ayanTa NPoM3BOACTBA C LIEMbIO BbISBNEHUS BO3MOXHbIX MPUYUH HECOOTBETCTBUSA.

7.3 B cnyyae, ecnv npou3BoAUTENb NPOBEN KOPPEKTUPYIOLLME AENCTBUSA, AaHHbIE U MHopMauusa o0b
3TOM nepeaarTcsi B NOTpebUTENbCKYO opraHu3auumio. B cnyyae BO3HMKHOBEHMS BOMPOCOB MM COMHEHWI B
[O0CTOBEPHOCTU NpeAcTaBeHHbIX NPOU3BoAMTENEM AaHHbIX U MHPOPMaLUKU O NMPOBEAEHHLIX UM KOPPEKTUPY-
oWMX Mepax noTpedbutensckasa opraHusauua BNpase HanpaBuTb YTOYHAIOLMI 3anpoc.

7.4 B cnyyae, ecnu npeactaBreHHble NPON3BOAUTENEM OOBACHEHUA U ONUCaHWE NPUHATBLIX Mep Npu-
3HaHbl NOTPEBUTENLCKON OpraHusaumeli 060CHOBaHHbIMK, NPOU3BOASTCS NOBTOPHbIE MOATBEPXAAIOLLME UC-
nblTaHUS NO cCrneayoLwen npoueaype:

- NPOU3BOAMTCH 3akynka obpa3ua ToBapa, BbIMYLLEHHOrO MOCMNE MPOBEAEHUS KOPPEKTUPYIOLLMX MeEp
(C y4eTOM KOHTPONBHOrO 06pasua);

- BpeMsa 3aKynku onpegendaerca nHansnayanbHO ¢ MOMEHTA NOATBEPXAEHNA NPONU3BOAUTENEM 3aBep-
LUEHMSA KOPPEKTMPYIOLWMX AEWCTBUIA C Y4ETOM BPEMEHM LMKNA NPOU3BOACTBA U AUCTPUOYLMM NPOAYKLMU;

- ucnbiTaHusa obpasia NpoBOAAT B UCMbITATENLHON naboparopun, NokasasLlen HECOOTBETCTBUE 0bpas-
La AelCTBYOLMM HOpMaTuBam;

- 3aTpaTbl NOTPEOUTENLCKON OPraHM3auum Ha NPOBEAEHNE UCNBITAHWI NOrallaeT NPOM3BOAUTENb

7.5 B cnyyae ecnu HOBOE UCCneaoOBaHWe MOKa3blBAeT COOTBETCTBME 0Opa3sua Hopmatuay, npobrnema
CUMTAETCA peLUeHHON. Mpu 3TOM NpOU3BOAMTENSA MHAPOPMUPYIOT 06 yCTpaHeHun HecooTeeTcTBus. NHop-
Mauuio 0 NPUHATBLIX NPOU3BOAUTENEM MEPaX U YCTPAHEHUU BbISIBNEHHbIX HAPYLUEHMI pa3MeLaloT Ha cante
noTpebuTenbLCKON opraHn3aunm.

B cny4ae ecnu noBTOPHbIE UCNbLITAHMSA NOKA3anu Hanu4ue HapyLueHuin, NPOU3BOAUTENIO HanNpasnsawT
MHOPMaLIMOHHOE NUCbMO, a AaHHblE O BbISABIEHHOM HapyLUeHUM nepenaloT B KOHTPOSbHO-HAA30PHbIE Op-
raHbl.

7.6 B 3aBMCUMMOCTU OT CTEMNEHU ONACHOCTK TOBAapa, N0 KOTOPOMY BbISIBIEHO HapyLUEHWE, NPOU3BOAM-
Ternb MOXET BKIMIOYMATh B KOPPEKTUPYIOLLME MEPONPUATMS MHADOPMUPOBaHKUE noTpebuTteneli o cobnioaeHun
onpeaeneHHbIX Npasun Npu UCNonbL30BaHNKU AAHHOTO TOBAPA, @ TakkKe MEepbl N0 OrPaHUYEHUIO peanuaaumm
TOBapa Ha nepuoa NPOoBEAEHUSA MPOBEPKN U KOPPEKTUPYIOLLMX AENCTBUNA.

8 [encrTBusa npousBoauTensa B Crlyyae oTkasa noTpedbutenbckon opraHusauum
OT B3aMMOaencTBus

8.1 Ecnun notpebutensckas opraHusaumsa B obpalleHnm K npousBoguTento TpebyeTt NpuHATMA Mep no
OT3bIBY TOBapa OT NOTpebuTenei unm npekpaLLeHunio Beinycka ToBapa, HO NMpyU 3TOM OTKa3bIBaeTCs OT Mobbix
hopM B3aUMOLENCTBUSA NO NPOBEAEHMIO NPOBEPKU OBOCHOBAHHOCTU 0OpaLLeHUs, NPOU3BOAUTEND BMPaBe:

- MPOBECTU NPOBEPKY 0BGOCHOBAHHOCTM MOCTYNMBLLErO 0BpaLeHns 6e3 ydactua notTpedutensckon op-
raHusauuu;

- YBEAOMUTb NOTPEOUTENbLCKYH OpraHu3auuto 0 NpoBeAeHnn NpoBepku 060CHOBAHHOCTM NOCTYMMBLLETO
oGpauleHus.

B yBegomneHun fomkeH ObITb ykazaH CPOK NPOBEAEHUS NPOBEPKU, KPOME TOr0, YBEAOMIEHNE JOMMKHO
coaepxaTtb NpocbOy 0 NPMOCTAHOBMEHMU NOOBLIX NyOnukauui 40 3aBepLUEHNS NPOBEPKU.

8.2 Mo okoH4aHMM Npoueaypbl NPOBEPKU 060CHOBAHHOCTM NOCTYNUBLUETO 06paLleHs Npou3BoAUTENb
YBEAOMMSAET MOTPEOUTENLCKYIO OpraHusauuio o ee pesynerarax. B cnyyae ecnu hakTbl, M3MOXEHHbIE
B ofpawleHun, He nOATBEPAWNUCH, MPOM3BOAUTENb B YBEAOMIIEHMM MOXET NPOMHMOPMUPOBATL
noTpPeOUTENLCKYI0 OPraHM3aUuilo 0 HAMEepPEeHUN 3alumLLaTh CBOK AENOBYIO penyTauuio B cyaebHoMm nopsigke
npu nosiBreHnn nyénmkauuii 0 BbIIBNEHMU ONacHOro (unu panbcuduLmMpoBaHHOMO) TOBapa.
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