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MpeaucnoBue
CBeaeHUs O cTaHaapTe

1 PA3PABOTAH ABTOHOMHOIN HEKOMMEPYECKON opraHusauuei «PoOCCUICKMIA MHCTUTYT noTpebuTens-
ckux ucnbitaHuiy (AHO «PUMW»)

2 BHECEH TexHu4eckum koMuTeTOM MO ctaHgaptusaumm TK 111 «3awmra npaB notpebutenen Ha
OCHOBE KOHTPOISi NPOAYKLUMK Ha cTaausx o6paLleHus u npyu OKazaHum ycnyr»

3 YTBEP)XOEH W BBEOEH B JOEWCTBMUE Mpukasom denepanbHOro areHTCTBA MO TEXHUHECKOMY
perynupoBaHuio U metTponorum ot 22 gekabps 2011 r. Ne 1656-ct

4 BBEAEH BMNEPBbIE

5 NEPEUSOAHWE. Asryct 2018 r.

lMpasuna npumeHeHus Hacmosweeo cmarHdapma ycmaHosneHs! 8 cmambe 26 @edepanbHo20 3aKoHa
om 29 uwoHa 2015 2. Ne 162-03 «O cmaHnOapmu3sayuu e Pocculickotli ®edepayuu». NHgpopmayus o6
U3BMEHEHUSIX K HacmoswemMy crmaHO0apmy nybruKyemcs 8 exxee00HOM (110 COCMOAHUI0 Ha 1 sHeaps MeKyuiezo
200a) uHhopMaUUOHHOM yKaszamene «HayuoHanbHble cmaH0apmbly, a ohuyuanbHbili meKcm u3MeHeHull
U nonpasok — 6 eXeMeCcsaYHOM UHOPMayUOHHOM yKasamerne «HayuoHnanbHble cmaHO0apmbi». B criyvae
nepecmompa (3aMeHbl) unu ommeHbl Hacmoswezo cmaHlapma coomsememayouwee yeedomreHue 6ydem
onyb6nukoeaHo 6 bnuxaliluem 6bilyCKe eXeMecsyHo20 UHQOPMayUOHHO20 ykasamerns «HayuoHarnbHble
cmaHOapmbly. Coomeemcemeyiowas UHopmayus, yeedOMIIEHUE U MEKCMbl Pa3Mewaromes makke e
UHGhopmMalUUOHHOU cucmeme obueao rnonb30eaHus — Ha oguyuarnbHom calime dedeparnbHo20 azeHmemea
10 MEXHUYECKOMY pe2ynuposaHuro U Memponoauu e cemu ViHmepHem (www.gost.ru)

© CraHgaptuHdopm, odhopmnerue, 2018

Hacrosawwmii cTaHgapT He MOXET BbiTb NMOMHOCTBIO UNK YACTUYHO BOCHPOM3BEAEH, TUPAXUPOBAH U pac-
MPOCTPaHEH B Ka4eCTBe 0pULMANBHOrO usaaHnsa 6e3 paspeweHns deaepanbHOro areHTCTBa N0 TEXHUYECKO-
My PErynupoBaHWIO U METPONOTMK
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HAUMWOHANBbBHBIW CTAHAAPT POCCUMNCKON OEALEPALUMU

NOBPOCOBECTHAS MPAKTUKA B OBIACTU 3ALLUTBLI MPAB NOTPEBUTENEN
TepMUHbI U onpeaeneHus

Diligent practice in the field of consumers’rights protection. Terms and definitions

Dara BBegaeHua — 2013—01—01

1 O6nacTb npumeHeHUs

1.1 Hacrosiluii ctaHaapT ycTaHaBnNuMBaeT TEPMUHBI U ONPeAEeneHns OCHOBHBIX NOHATUI B o6nactu 3a-
WuTbl NpaB notpebuteneii.

1.2 TepMUWHbI, yCTAHOBMEHHbIE HACTOALLMM CTaHAAPTOM, 06a3aTenbHbl ANS NPUMEHEHUs BO BCEX CTaH-
Japrax B 06nactu 3awmTtbl npas notpedutenen.

2 TepMmuHbI U onpeaeneHus

B HacTosILLEM CTaHAApPTE NPUMEHEHbI CriefyoLLe TEPMUHBI C COOTBETCTBYIOLLIMMU ONpeaeneHUsIMu;

2.1 noTtpe6uTenbcKkasa npoaykuusa: Tosapbl, paboTbl unu ycnyru, 06bIMHO UCNONb3yeMble ANnA nuy-
HbIX, CEMEMNHbIX, AOMALUHUX WU UHbIX HYXXI FPaXKaaH, He CBSA3aHHbIX C OCYLLECTBRNEHUEM npeanpuHUMaTeb-
cKoli aestenbHocTU. K noTpebuTensckoi NpoayKLMM He OTHOCATCHA ToBapbl, paboTbl UAKM YCRYIU, KOTOpble
XOTSi U MOTYT NpuoBpeTaThCs rpaXkgaHamm AN YKasaHHbIX HYX[, HO TakMe npuobpeTeHus SBRSAIOTCA peaKuM
UCKITIO4EHMEM, @ CaMU TOBapbl, paboThbl UK YCIYr OOLIYHO UCNOSbL3YIOTCA AN MHBIX LENEN.

2.2 3asBrneHHble CBOMCTBA NOTPEOMTENbCKOW nNpoayKuuu: KayecTBEeHHbIe U KONMUYECTBEHHbIE Xa-
PaKTEPUCTUKN, YKasaHHbIE NPOU3BOAMTENEM (MCNOMHUTENEM) Unu obs3aTenbHble B COOTBETCTBUU C HOPMA-
TUBHbIMU JOKYMEHTaMM. YKasaHue XapakTepuCTUK NPOAYKUMU MOXET ObiTb CAENaHo B CONPOBOAUTENbLHOW
[OKyMEHTaLMK, Ha YrakoBKe, B pekname W Apyroi nybrnvyHoi unm conpoBoxaaiouleit ToBap MHopmaumu.
XapakTepucTuku MoryT GbiTb yKasaHbl B TOM YMCNE CCbIMKOA Ha cTaHaapt. YkasaHWeM MUHMMAIIbHOTO Ha-
Gopa 06Len3BECTHBIX XapakTEPUCTMK NPUSHAETCA U UMEHOBAHUE NPOAYKUUM 00LIeynoTpetuTenbHbIMU TEp-
MUHaMU.

lpumep — UN3denue, uMeHosaHHOe obweynompebumesbHbLIM MEPMUHOM «CEemusbHUK», Npu3Haem-

ca umelowumM 3asieneHHoe ceolicmeo e eude obujeussecmHoli XapaKmepUCMUKU «CIIOCOGHOCMU Noeblwame
oceewjeHHoCcmb».

2.3 cnuyuTtenbHbie UCMbITaHUA: MCnbiTaHWA 0AMHAKOBLIX 0OPa3LOB MO OAMHAKOBLIM NapaMeTrpamM
Pa3HbIMM UCTbITATENMbHBIMU LEHTpamMu U NabopaTopusaMu B LIEMNSIX CPABHEHUSI PE3YNbLTATOB U ONPEAEneHus
Ka4yecTBa yCnyr 3TUX UCMbITaTENbHBLIX LLEHTPOB 1 nabopaTtopui.

2.4 KOHTPONbHbIE UCNBITAHUA NOTPEOUTENBLCKON NPOAYKUMK: VCNbiTaHUA AN NPOBEPKU COOTBET-
CTBUS NOTPEOUTENLCKON NPOAYKLUMM, HaxoasLelca B 06opoTe, ee 3asiBNeHHbIM CBOWCTBaM.

2.5 npo3payHocTb opraHusaumu: OTKPLITOCTb OPraHM3auun B OTHOLLEHUM ODCTOATENbCTB, BWSIO-
LLMX UMW MOTYLLMX OKa3aTb BAUSAHWE Ha 6ecnpUCTPacTHOCTb PELLEHUIA U AEWCTBUIA OpraHM3aLmu.

2.6 noTpebutenbCckue uCNbITaHNA: KOMNNEKCHbIE UCNbLITAHMA NOTPEOUTENbLCKON NPOAYKLMM Anst
onpeaeneHns CTeneHn ee COOTBETCTBUA MHTepecam notpebuteneil, B TOM YMCne 3asiBIIEHHbIM CBOWCTBAM,
00bIYHO NpeabABNsieMbIM TPEOOBAHUAM, OXXUAAHUAM U NPEANOYTEHUAM NoTpeduTenei, a TaKke ny4ymMm 0b-
pasuaM Takoro pozaa npoayKuuu.

W3paHue ocpmumnansHoe



FOCT P 54884—2011

2.7 cpaBHUTENbHbIE NOTPeGUTENbCKMe UCnbITaHuA: [1oTpebuTenbCkMe UCNLITaHUA TPynnbl aHa-
TNOrNYHbIX TOBApPOB C LIeNbi0 BbISIBUTb COOTHOLUEHWE WX XapaKTepUCTUK NO 3HaYMMbIM AnA noTpedutenen
nokasarensim.

2.8 noTpeouTenbLCKUM MOHUTOPUHI: HabniogeHue ¢ TOYKU 3peHnst MLHTEPECOB NOTpebutenen 3a us-
MEHEHUEM BO BPEMEHN XapaKkTepUCTUK NOTpeduTenbLCKON NPOAYKLMU, NPOLIECCOB €€ NPOM3BOACTBA U NMPaKTU-
Ky Npou3BoAUTENEi U NPOoAaBLIOB.

2.9 uHdopmauMOHHaA cuctema onoselleHusa norpedurenen (MCOM): MHdopMayuoHHas cuctema
Poccuiickoint degepauum unm oTaenbHOro ee cybbekTa, cozgaBaemas U nogaepxmpaemas no 3agaHuio KOH-
TPOSnbHO-HAA30PHbIX rOCYAapPCTBEHHbIX OPraHoB U NPegHasHa4YeHHasn aAnsi CBOeBPEMEHHOro NPeaoCTaBneHuns
rpaxkgaHam MosfiIHOM M AOCTOBEPHON MHopmaummn 06 onacHon NoTpebuTenbCKOM NPOoAYKUMM, a TaKKe UHOW
Nnofes3Hon nHgopmaumm B 0bnactu 3awmtel Npaes notpedutenen.

2.10 nHdopmMauuoHHaa cuctema npeteHsuin norpedutenen (MCMM): NHdpopmaymoHHas cuctema
Poccuiickon ®eagepauun unm oTaenbLHOro ee cybbekra, cosgaBaemMas u noaaep>xmpaemast KOHTPONbHO-Ha-
30PHbLIMU TOCYAApPCTBEHHLIMU OpraHaMu W npefHasHavyeHHasa ana coopa u aHanusa xanob norpedutenen,
noaaBaeMmblX B pa3HbI€ OpraHbl U OpraHM3auumn B LensiX BbIABNEHUSA ONACHO NoTpebuTenLCKoi NpoaYyKUMUK B
000pOTE U MHBIX CINy4aeB HaPYLLEHWI MPaB HEONPEAENeHHOro Kpyra notpebutenei.

3 OGo3HaueHus n cokpaleHus

MNCOIM — nHdopmaymnoHHas cucteMa onoBeLLeHus notpeburenen.
NCIMM — uHdhopmaumoHHasa cuctema npeTeHsunii notpebutenei.
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KntoueBble crioBa: sawmTa npas notpebuteneil, TEPMUHbLI U ONpeaeneHusi, NOTpebUTENbCKUE UCTIBITAHKS,

noTpebuTenbCKMn MOHUTOPUHT, MHOPMALMOHHAA CUCTEMA OMNOBELLIEHUA noTpebutenen, MHAPOPMaLUOHHAs
cucTtema npeTeHsuin notpeburenen
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