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Mpeaucnosue k mexrocynapcTBeHHoMmy ctaHaapty FOCT MCO/M3K 17025—2009
«O6wume TpebOBAHMA K KOMNETEHTHOCTU UCMbITaTENbHbLIX
M KanNnMBPOBOUHbLIX Naboparopuin»

MexrocyaapcteeHHblv ctaHgapt FOCT MCO/M3K 17025—2009 ABNAeTCs MAEHTUYHbLIM M0 OTHOLLEHUIO
K MexxayHapogHomy craHgapty MICO/M3K 17025:2005. OagHako B CUIy pasnuyuii B NOHATUIAHOW OCHOBE pas-
NUYHBIX A3LIKOB HE BCErAa BO3MOXHO 06ecnevnTb aaekBaTHOCTb UCMONb3yeMOi TEPMUHOMOTM NPy NEPEBO-
ae. MoaTomy B HACTOALLEM NPEANCITOBUN AAHbI HEKOTOPbIE KOMMEHTaPUM, NPeAHa3Ha4YeHHbIE ANS NPaBuUnb-
HOFO M OAHO3HAYHOrO BOCNPUSATUA HEKOTOPLIX 0COBEHHOCTEN NEepeBoa TEKCTa OpUrMHana Ha pycckui si3bik.

B crpaHax — y4actHuuax MI'C Hapsiay ¢ kanubpoBKO CPEACTB UBMEPEHUI LUMPOKO pacnpoCcTpaHeHa
ux nosepka. MonoxeHns HacToALEro craHgapTa, kacaroLwwuecs KanmbpoBKu, MOTYT ObITb OTHECEHbI TaKKE Y
K noBepke.

B cootBetctBUM ¢ MCO 9000—2001 «CMK. OCHOBHbIE MOMOXEHWSA U CNOBapb» AHIMUINCKUA TEPMUH
«customer» cnegosano 6bl nepeBecTU Kak «noTpebuTenby», HO CrioBocodeTaHune «notpebutens nabopa-
TOPUU» MPOTMBOPEUUT HOPMAM PYCCKOrO A3blKa, MOSTOMY B HACTOsILLEM CTaHAapTe MCMONb30BaH TEPMUH
«3aKa34mK».

B cootBetcTBUM ¢ UCO 17000:2004 aHrmos3bIYHOMY TEPMUHY «complainty COOTBETCTBYET PYCCKUM Tep-
MUH «kanoGax. B HacTosLeM cTaHgapTe npu nepesoge Obin UCNONb30BaH TEPMUH KMPETEH3UNAY.

AHrnunckne tepmuHel «reference materialy n «certified reference materialy B HacTosAwem crtangapre
nepeBeaeHbl Kak «CTaHAapTHbIN o6paseLy U «aTTECTOBAHHbLIN CTaHAAPTHbI oOpas3seL» COOTBETCTBEHHO. JTO
He COOTBETCTBYET NOKa elle AelCTBYIOWMUM MEXIrocyAapCTBEHHbIM CTaHAApTam, HO YYMTLIBAET TEHAEHLMIO
YHUpUKALMN TEPMUHOMNOTUN.

B TekcTe cTaHaapta HEOAHOKPATHO BCTPEYAETCsi TEPMUH «HEONPEAENneHHOCTbY. B oTeuecTBEHHON Me-
TPONOrU4EcKoi NpakTUKe 0 HACTOSILLETO BPEMEHU Boree LUMPOKO UCMONb30BaNOCh MOHATUE «XapaKTEPUCTU-
Ka NOrpeLuHocThy, Bnn3koe No CMLICIY K NOHATUIO KHEONPEAENEHHOCTbY .

Takke crneayet ynoMsHyTb, YTO YXe MOCNEe MNPUHATUA  MEXAYHApOAHOro  craHpapta
MCO/M3K 17025:2005 6bino moanucaHo oduuManbHOe 3asiBreHWe Tpex MEXAYHapOAHbIX OpraHu3auui
(ISO-ILAC-IAF) no «TpeboBanusim k cucteMe meHemkmeHTa naboparopun no MICO/M3K 17025:2005» B aTtom
[JOKYMEHTE KOHCTaTUpyeTcs, YTo «cooTBeTcTBue nabdopatopum tpebosaHusm NCO/MIK 17025:2005 o3Ha-
yaert, 4To naboparopuss COOTBETCTBYET M TPeBGOBAHMAM K TEXHUYECKON KOMMETEHTHOCTH, U TpeboBaHuAM K
CUCTEME MEHEKMEHTA, KOTOPbIE ABMAIOTCA He0OXoauMbIMU Ans nabopatopuu AnA obecneyeHus nonyvyeHus
TEXHUYECKM 0BOCHOBAHHbLIX PE3YNbLTAaTOB UCNLITAHUI U KanubpoBku. TpeboBaHUA K CUCTEME MEHEeAXXMEHTa
B MCO/M3K 17025 HanucaHbl aaanTMpoBaHHbIM A3bIKOM NMPUMEHNTENBHO K paboTe nabopartopuii, COOTBET-
cTBylOT TpeboBaHuaM u npuHymnam UCO 9001:2008».



roCT NICO/M3K 17025—2009

BeeneHue k mexxgyHapogHomy ctaHpgapty MCO/M3K 17025:2005

MepBoe nsnaxue crangapta MCO/M3IK 17025 (1999) aBunock utorom pabotbl No 0600LweHnto 6onbLIo-
ro onbiTa BHeapeHusa Pykosoactea MCO/MO3K 25 n EH 45001, B3ameH KOTOpbIX OH 6bin BBEAEH. PyKOBOACTBO
coaepxano TpeboBaHus, KOTOPbIM AOIMKHbI COOTBETCTBOBATL UCTbITATENbHbIE U KanMbpoBoYHbIe naboparto-
pvK, €Cnu OHW XOTSAT NPOAEMOHCTPUPOBATh, YTO B nNabopatopun AEWCTBYET CUCTEMA MEHEXKMEHTA, YTO OHW
TEXHUYECKU KOMNETEHTHBI M CNOCOBHBI NONyYaTh TEXHUYECKM OBOCHOBAHHBIE PE3YNLTaThI.

MepBoe usgaHue cogepxxano ccbinkn Ha MCO 9001:1994 n MCO 9002:1994. 3T cTaHaapTbl Obinu 3a-
MeHeHbl MCO 9001:2000, yTto BbI3BaNo HeobxoaumocTb nepecmoTpa MCO/M3IK 17025. B HacToALLEM BTOPOM
U34aHWUM OTAENbHbIE MYHKTbI ObINM U3MEHEHbI TOMbKO B CBETE HEOOXOAMMOCTU NPUBEAEHUS X COAEPXKAHUA B
coorsercrteue ¢ MCO 9001:2000.

OpraHam no akkpeauTauum, NPU3HaKLWMUM KOMNETEHTHOCTb UCMbLITATENbHbIX M KaNMBPOBOYHLIX Nabopa-
TOpUIA, HEOBX0AUMO UCMONL30BaTh HACTOALUI CTAHAAPT B KAYECTBE OCHOBLI ANs1 NPOBEAEHUS UX aKKpeauTa-
uun. Pasgen 4 coaepxmt TpeboBaHus k MeHegxmeHTy. Pasgen 5 yctaHaBnmBaeT TpeboBaHUS K TEXHUYECKO
KOMMETEHTHOCTM B 06nacTu NpoBOAMMEBIX Naboparopuei UCNbITaHWA uW/unu KanubpoBKU.

Bospacratowiee ucnonb3oBaHME CUCTEM MEHEIXMEHTa B LIENMOM YCUnuno HeobBXx0auMOCTb yAOCTO-
BEPUTLCA B TOM, 4YTO naboparopuu, BXxoasiLume B cOCTaB bonee KpynHbIX OpraHn3auuin unu npegnaratoLmx
Apyrue ycnyru, MOryT UCNOMb30BaTb CUCTEMbl MEHEMKMEHTA KauyecTBa, CHUTaIOLLMECH COOTBETCTBYIOLLMMU
MCO 9001 un HacToswemy ctaHgapTy. Ocoboe BHUMaHMe 6bino 06paLleHo Ha BKIIOYEHUE B HACTOSALLNIA CTaH-
aapt Tpebosanun MCO 9001, oTHOCcALLMXCA K cdhepe yCnyr No UCMbITAHUAM U KanubpoBKE, OXBATbIBAEMbIM
CUCTEMON MEHeMKMEHTa naboparopuu.

Takum 06pasdom, ucnbiTaTenbHeIE M KaNnMOPOBOYHBIE MAabopaTopum, BeINONHALIME TPEOOBAHNUSA HACTO-
swero ctaHaapta, OyayT AenicTBoBaTb U B COOTBETCTBUU C TpeboBaHusimm NCO 9001.

COOTBETCTBME CUCTEMbl MEHEIKMEHTa KadyecTsa, AEWCTBylowel B nabopatopuu, TpeboBaHMSAM
MCO 9001 ewle He aBnsieTCa AE€MOHCTpauuen cnocoGHOCTM nabopaTtopum nony4vartb TEXHUYECKU 060CHOBAH-
Hble AaHHble W pe3ynbraThl. Takke COOTBETCTBME HACTOALLUEMY CTaHAAPTy He ABNSAETCA NOATBEPXKAEHUEM
TOro, YTO CUCTEMA MEHEMKMEHTA KavecTBa naboparopum cooTBETCTBYET BCeM TpeboBaHuam MCO 9001.

Mpu3HaHue pesynbTaToB UCMLITAHUIA M KanMOPOBKWM pasHbIMW CTpaHamu OyaeT AOCTUrHYTO B Crnyyae,
ecnu naboparopusi paboTtaet B COOTBETCTBMM C TPEOOBAHUSIMM HACTOSILLErO CTaHAapTa U eCriv OHa akkpeau-
TOBaHa opraHamm no akkpeauTauuu, KOTopble 3aKMYMu CornatleHnsa 0 B3aUMHOM MPU3HAHUU C NOAOOHbLIMU
opraHaMu Apyrux CTpaH, NPUMEHSOLLMMU HACTOSALLMIA CTaHAapT.

MpumeHeHne HaCToALEro cTaHaapTa AOMKHO CNOCOBCTBOBATL COTPYAHUYECTBY Mexay naboparopus-
MU U APYTUMKU OpraHamMu, a Takke oOMeHy MHopMaLUmeil, ONbITOM U rAPMOHM3aLuK CTaHAAPTOB M NPOLEayp.
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M E XTOCVYAAPCTUBETUHTHUB W CTAHIOAPT

OBLWWE TPEBOBAHUS K KOMMNETEHTHOCTU UCTILITATENBHbLIX
N KANMBPOBOYHbBLIX NABOPATOPUUN

General requirements for the competence of testing and calibration laboratories

Dara BBepgeuua — 2012—01—01

1 O6bnactb NnpuMeHeHus

1.1 Hacroswwmi crangapt ycraHaBnuBaet o6wme TpeboBaHusi K KOMNETEHTHOCTM naboparopuii B Npo-
BEAEHUMN UCMbITAHNI W/UNKn KanMbpoBKK, BKIo4aa oToop 00pa3yoB, UCMLITAHUA U KanMOPOBKY, NPOBOAUMbIE
No CTaHAapTHbLIM METOAUKAM, HECTAaHAAPTHLIM METOAMUKAM U METOAMUKAM, pa3paboTaHHbIiM nabopartopuen.

1.2 Hacrosiumin ctaHaapT NPUMEHUM AN BCEX OpPraHu3aLuii, OCyLLECTBASAIOLWMX UCMbITAHUS U/UNu Ka-
nmBpoBky. B ux uucno BxoasT, HanpuMep, naboparopuu, SBNSIOLLMECS NEPBON, BTOPO NN TPETLEN CTOPO-
HOM, a Takxe naboparopuu, rae NPoBOASATCA UCTIbITAHUS W/UNK KanMbpoBKa, COCTABNSAIOLLME YacTb KOHTPONA
N cepTudurKaumm NpoayKLmUHn.

HacToswuii cTaHgapT pacnpoCTpaHsieTcs Ha Bce nabopaTopun, HE3aBUCUMO OT YMCIIEHHOCTU NepCoHa-
na wnv BUAOB UX AeATernbHOCTU B 0BnacTu ucnbitaHuii u kanubposku. B Tom cnyyae, ecnu nabopatopusi He
OCYLLUECTBNAET OAUH unu 6onee BMAOB AEATENLHOCTM, YCTAHOBNEHHbLIX HACTOALMM CTaHAAPTOM, TaKMX Kak
oT6op 06pasLoB U NpoekTUpoBaHue/pa3paboTka HOBbLIX METOAUK, TPEGOBAHUSA COOTBETCTBYIOLLMX pa3faerioB
Ha HUX He PacnpOCTPaHSIOTCA.

1.3 MpuBEAEHHbIE NPUMEYAHUA ABMSOTCA NOSACHEHUAMM K TEKCTY, MpUMEpaMn U pekoMeHaauUsMu.
OHu He cogepxaT TpeboBaHuii U He ABNAIOTCH HEOTHLEMITEMOI YacTblo HACTOALLETO CTaHAapTa.

1.4 Hacrosiuit cTaHgapT npegHasHadveH ana npumeHeHus naboparopusaMm npu paspabotke cobcTBeH-
HbIX CUCTEM MEHEe)XKMEHTa KayecTBa, a Takke CUCTEM MeHeI)KMEeHTa aAMUHUCTPATUBHON U TEXHUYECKON Ae-
ATENLHOCTU. 3aKasdmku nabopaTopuin, perynupytoLLmMe opraHbl U OpraHbl N0 akkpeauTaLuum MOTyT Takxke npu-
MEHATb ero Npu NOATBEMKAEHMN UMW NPU3HAHUM KOMNETEHTHOCTU naboparopuin. Hactosawmin craHgapt He
npeaHasHaveH AnsA UCMoNb30BaHWA B KAYECTBE OCHOBLI ANs cepTudukaumm naboparopui.

MpuMevyaHne 11— TepMUH «CUCTEMA MEHEAXMEHTay» B JaHHOM CTaH4apTe 03Ha4YaeT cUCTeMy KadecTsa, aj-
MUHWUCTpPaTUBHYH U TEXHUHECKYH CUCTEMBI, YTpaBnstomMe AesTenbHOCTLI0 TaBopatopun.

MpumevyaHue 2— CepTUdMKaLMA CUCTEMbI MEHEIXXMEHTa MHOTa Takke HasbiBaeTCs perucTpaumeii.

1.5 CooTBeTCcTBUE AEATENBHOCTM nabopatopuii TpeboBaHmam 6e3o0nacHOCTU U ApyruM o6s3aTenbHbIM
TpeboBaHMAM HE pacCMaTpUBAETCA B HACTOSLLEM CTaHAapTe.

1.6 Ecnu ncnbiTarensHble u kanMbpoBoYHble NabopaTopum BeIMOMHAT TPeOOBaHUA HACTOSALLETO CTaH-
Japra, T0 4eiCTBYIOWAA ¥ HUX CUCTeMA MEHEMKMEHTA KayecTsa ANA AESATENbHOCTU MO NPOBEAEHUIO UC-
nblTaHui u kanubposku Takke cooTeetcTayer MCO 9001. CooTBeTCTBME HacTosiLlero ctaHaapta MCO 9001
NpuMBEAEHO B NPUMNOXEHUM A.

HacTosilumii cTaHaapt coaepxuT TpeboBaHWA K TEXHUHECKON KOMMETEHTHOCTH, KOTOPbIE OTCYTCTBYHOT B
NCO 9001.

MpuMmevyaHune 1 —MUWHorga BO3HUKAET HEOBXOAMMOCTb Pa3bACHWUTL UMM UCTONKOBATL HEKOTOPLIE TpeBoBaHMs
HacToslLLero ctaHgapTa ¢ Lenbio obecneveHns cornacoBaHHOro NpUMeEHeHUs TpeboBaHuit. YkasaHus No NpUMEHEHUH
HacTosILLero cTaHAapTa B KOHKPETHbIX 06nacTsx, B YacTHOCTU ANS opraHoB No akkpegutauum (cM. MCO/MOBK 17011 [11]),
npvBeAeHbl B NPUNoXeHun B.

M3paHue odouumansHoe



FOCT MCO/M3K 17025—2009

MpumedaHue 2— Ecnu naboparopus Xo4eT NOMYYUTb aKKPEAUTALMIO Ha YacTb UM BCE BUA LI OCYLLECTBNS-
eMoii eto AesTENbHOCTW MO UCMbITaHUAM U KanubpoBke, el cregyeT BbiGpaTb opraH Mo akKpeauTaLluu, BeINOMHALWMA
TpebosaHna MCO/MBK 17011 [11].

2 HopmaTtuBHbIe CChISIKM

YkasaHHble B AaHHOM pasgerne AOKYMEHTbl ABMAIOTCA HEOOXOAUMbIMW ANA NPUMEHEHUSA HaCTOSLLEro
craHaapra. [ns AatupoBaHHbIX CCbINOK MCMNOMb3YIOT TONMbKO YKa3aHHOe u3ganue. Jns HegaTupoBaHHbIX CCbl-
NOoK — nocnegHee u3gaHue co BCeMU USMEHEHUAMU U JOMONHEHUAMU.

NCO/M3K 17000 OueHka cooTBeTcTBUA. CrioBapb U 06LMe NPUHUMMbI

MexxayHapOoaHbIi CroBapb OCHOBHLIX M 06LUMX TEpMUHOB B 06nactu metponorun (MCM), nogrotosneH-
Hblii MBMB, M3K, M®KX, UCO, UKOMAK, UKOMAM n MO3M.

MpuMedvaHune — [pyrve cTaHAapThl, PyKOBOACTBa M MpouMe AOKYMEHTEI Mo BonpocaMm, paccMaTpuBaeMbiM B
HacToALLEM CTaHAapTe, NpuBedeHsl B GuGnuorpacum.

3 TepMUHbI 1 onpeaeneHns

B HacTosweM cTaHgapTe NpUMEHEHbI TepMUHbI U onpeaeneHus no MCO/M3SK 17000 u MCM.

MpumedaHune — OBbWwue onpefeneHus, OTHoCALMecs K KadecTBy, npueegeHsl B MCO 9000, Toraa Kak
MCO/M3K 17000 copepxuT onpeaeneHuns, OTHOCALMECS K cepTUdmKaLum 1 akkpeautaummn nabopatopuid. Mpu otnMuum
onpegenexunit MCO 9000 npegnovTeHne cneayet otgaeate onpegenexdusam no MICO/M3EK 17000 1 MCM.

4 TpeboBaHMA K MEHEMKMEHTY

4.1 OpraHusauus

4.1.1 JNNabopatopusi unn opraHu3auusi, B COCTaB KOTOPOMN BXoAUT nabopatopusi, 4OMMKHA ABNATLCA Ca-
MOCTOSITENbLHON NPAaBOBON eANHULEN, CIOCOBHOW HECTU IOPUANYECKYIO OTBETCTBEHHOCTD.

4.1.2 B 06A3aHHOCTM nabopaTtopuuM BXOAUT MPOBEAEHME UCMBbITAHUIA U KanuOpOBKU Takum 06pa3omMm,
YTOOBI BBINOMHANUCH TPeOOBaHUA HACTOALLETO CTaHAAapTa U YAOBNETBOPANUCHL TpeboBaHuA 3aka3quka, a Tak-
)Xe NpeanucaHusi perynupyiomnx OpraHoB MU OpraHu3auuii, OCyLLECTBRSIIOLLMX OhuLmManbHOEe Npu3HaHue.

4.1.3 Cucrtema MeHemkMeHTa nabopaTopum AOMKHA 0XBAaTbIBaTh Pab0Thl, BbINOSIHAEMbIE HA OCHOBHOW
TEeppUTOpPUU, B yAANEHHbIX MECTAX, A TaKKe Ha BPEMEHHbIX UNKU NEPEABWMKHbIX TOUKaX.

4.1.4 Ecnu nabopatopus BXOAUT B COCTaB OpraHM3aLum, OCYLLECTBISIIOLLEN AeATENbHOCTb, OTIIUYHYIO
OT UCMbITAHWUN U/MNK KanUOpPOBKKU, TO 0BA3AHHOCTU PYKOBOZASILLIErO NepcoHana opraHusauuu, NPUHUMAKLWEro
yyacTtue unu UMeIoLLIEro BNUAHUE HA AEATENLHOCTL naboparopuv No NPOBEAEHUIO UCMLITAHMIA U/MnK Kanuo-
pPOBKM, AOMKHbI ObITb YETKO OnNpeaeneHbl, YToObl MAEHTU(MULUMPOBATL NOTEHLUANbHLIE KOHMNUKTLI UHTE-
pecos.

NMpumevyanune 1 — Ecnn nabopatopus BxoguT B cocTaB bonee KpynHoi opraHu3aLym, TO OpraHM3auMoHHbIe
Mepbl AOMKHbI BbITb TaKMMK, 4TOOLI NOApasfeneHns, MHTepeckl KOTOPLIX HAaXOAATCA B KOH(NMKTe, HanpUuMep Npou3Boa-
¢TBO, cnyx6a MapkeTuHra, cbbita unu duHaHcoBasi crnyx6a, He oKkasbiBanu OTpULATENBHOMO BIMSIHUSI HA COOTBETCTBUE
na6opatopuu HacTosLWeMy CTaHAapTy.

NMpumevaHue 2— Ecnunabopatopus XxoueT ObiTh NpUsHaHa nabopaTtopueil TpeTbel CTOPOHLI, TO OHa AOMX-
Ha 6bITb cnocobHa NpogeMOoHCTpUpoBaTh, YTO OHa BecnpucTpacTHa U YTO HU OHa, HU ee COTPYAHMKA HEe UCNbITLIBAIOT
HWKaKoro KoMMep4eckoro, (pUHaAHCOBOrO UK ApPYroro AaBrieHnsl, KOTOpoe Morrno 6bl OKas3aTh BIIUSIHUE Ha UX TEXHUYECKoe
cyxaeHune. UcnbitaTenbHoi unu kanubpoBoyHoit nabopaTtopum, ABnstoLLeiicst TpeTbeid CTOPOHOM, He CrieflyeT 3aHMMaTbLCS
AeATENbHOCTLIO, KOTOPasa MOXET NOCTaBUTbL MoZ Yrpo3y I0BEpUE K HE3ABUCUMOCTMN €€ CYXEHUIA N YECTHOCTU B CBA3U C
DeATeNbHOCTLIO NO NPOBEAEHNIO UCTIbITAHWIA U KanMOpoBKK.

4.1.5 NaGoparopus gosmkHa:

a) pacnonaratb pyKOBOAALUUM M TEXHUYECKUM NEPCOHANOM, KOTOPbIN BHE 3aBUCUMOCTHU OT Apyrux 00s-
3aHHOCTEW MMEET NOTHOMOYUA U PECYPChbl, HEOOXOAUMBIE ANSA BbINOSIHEHUS CBOMX 00S13aHHOCTEN, BKNIOYas
BHeApeHue, noaaepxaHue u ynydleHue CUCTEMbl MEHEKMEHTA, U BbiIBMEHUS CMy4YyaeB OTCTYNNEHUN OT
CUCTEMbl MEHEADKMEHTA UNKN NpoLeayp NPOBeAEHUS UCTILITaHUIA W/unu KanmbpoBkK, a TaKke AN UHULMKUPO-
BaHWA AENCTBUI NO NPeayNPEXAEHUIO UNU COKPALLEHMUIO TAKMX OTCTYNNEeHui (cM. 5.2);
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b) pacnonarate Mepamu, o6ecneunsaroLLMMm CBOG0AY PYKOBOACTBA U COTPYAHMKOB OT flOBOro Henoao-
faloLlero BHyTPEHHEro U BHELLHEro KOMMEpPYECKOro, (OMHAHCOBOTO UM APYFOr0 AABNEHWSA U BIUSIHUSA, KOTO-
poe MOXeT OKasblBaTb OTpULATENbHOE BO3AENCTBUE HA KA4ECTBO X paboThl;

C) onpeaensTb NONWUTUKY U Npoueaypbl, NO3BONSAIOWME 00ecneYnTb KOHuaEHLManbHOCTb MHhopMa-
UM 1 npaB cOBCTBEHHOCTU €€ 3aKa34yMKOB, BKIOYAs NPoUeAypbl 3aLMThl SNEKTPOHHOIO XPaHEHUs1 U nepe-
[laun pesynsTaToB;

d) onpeaenatb NOMMTUKY M MpoLeaypbl, NO3BONAIOWME M36exaTb BOBNEYEHUS B AEATENbHOCTb, KOTO-
pas cHuauna 6bl AOBEPUE K €€ KOMMETEHTHOCTW, 6ECNPUCTPACTHOCTU €€ CYXXAEHUIA U YECTHOCTH;

€) onpeaensTb OpraHN3auMOHHYIO U YNpPaBAEHYECKYIO CTPYKTYpy naboparopum, ee MecTo B BbILLECTO-
ALLe opraHnsaumMy U B3aMMOCBA3N MEXAY MEHEQKMEHTOM KavyeCcTBa, TEXHUYECKON AeSTENbHOCTbIO U BCMO-
MoraternbHbIMKU cryxoamu;

f) ycraHaBnueaTb OTBETCTBEHHOCTb, MOSIHOMOYUA U B3AUMOOTHOLLEHUSA COTPYAHUKOB, 3aHSATLIX B yNpaB-
NEHUK, BbINOMHEHUU UMK NPOBEPKE paboT, BAMSAIOLMX HA KAYECTBO UCTLITAHWUM U/MNKU KanuOpOBKY;

g) obecneuymBarbL Haa30p 3a NEPCOHANIOM, NPOBOAALIMM MCMBITAHUSI U KanMOPOBKY (BKMNIOYas CTaxe-
pOB), CO CTOPOHbI UL, 3HAKOMbIX C METOAUKAMU U NPOLEAYPAMU, LIENbIO KAXKA0r0 UCTLITAHWS U/MNK Kanuo-
POBKM, @ TAKOKE C OLIEHKOI pe3ynsraTtoB UCTILITAHWUS UK KanMbpoBKY;

h) MMeTb TeXHUYECKYI0 aAMUHUCTPALUIO, HECYLLYIO OOLLYI0O OTBETCTBEHHOCTb 32 TEXHUYECKYIO AesiTENb-
HOCTb U NpegocTaBneHne HeobxoanMbIX pecypcoB ansa obecnedeHus Tpebyemoro kayectsa paboTtbl nabopa-
TOopUM;

i) HazHayaTb 0AHOr0 U3 COTPYAHMKOB MEHeaXepPOM No kadvecTBy (Kak Obl OH HU HA3bIBANCs), KOTOPbIN
He3aBUCUMO OT ApYyrnxX OYHKUMIA M 0BSA3aHHOCTEN OOSMKEH HECTM OTBETCTBEHHOCTb W pacnonarartb MOMHO-
MouMsaMK, 0oBecnevnmBaloLLMMIU BHEAPEHNE CUCTEMbI MEHEIDKMEHTA KayeCTBa U €€ NOCTOSIHHOE (hyHKLIMOHU-
poBaHue; MeEHeIKEP MO KA4YEeCTBY AOIMKEH UMETL NPSMON AOCTYN K BbICLLEMY PYKOBOACTBY, MPUHUMAIOLLIEMY
peLleHnUs No NoNUTUKE UMK pecypcam;

j) HasHauvaTb 3amecTuTenel pykoBoAALWEro NepcoHana (CM. NpuMeYaHue);

k) obecneunBarb OCO3HAHME MEPCOHANOM 3HAYUMOCTU M BAXHOCTU CBOEW AEATENbHOCTM U CBOETO
BKnaga B AOCTUXEHUE Lenei CUCTeMbl MeHEDKMEHTA.

MpumevyaHune — OTgenbHble COTPYAHWKA MOTYT BLINONHATL Gonee ofHON hyHKLUMM, U MOXET OKa3aTbCs He-
Lenecoobpa3HbiM HasHa4aTb 3amecTUTeNeil No Kaxaon YHKLUK.

4.1.6 BbICLLIee pyKOBOACTBO AOSHKHO obecneunBars paspaboTky B OpraHu3auum COOTBETCTBYIOLMX NPO-
Leccos obmeHa uHchopMaumeii, B TOM YUCHIE MO BOMPOCAM pe3ynbTaTUBHOCTU CUCTEMbI MEHEAKMEHTA.

4.2 Cuctema MeHemMKMeHTa

4.2.1 Jlabopartopus fgomkHa paspaborarb, BHEAPUTb U NOAAEPKUBATL CUCTEMY MEHEAXKMEHTA B COOT-
BETCTBMM C 00NAacTbiO CBOEW AesATenbHOCTU. JTabopaTopusa AomKHA AO0KYMEHTaNbHO 0hOPMUTL CBOKO NOMU-
TUKY, CUCTEMbI, NPOrpaMmmel, NPoLEeaypPbl U MHCTPYKLUMUK B 0O0beMe, HEOOXx0aUMOM ans obecneveHus kadecTea
pesynsTatoB UCMNbITAHWI W/Mnu kanubpoBkn. [JOKyMeHTaLumsa cucTembl 4oMmkHA ObITb J0BeAeHa 40 CBeAeHUN
COOTBETCTBYIOLLIEr0 NepPCoHana, NnoHsTa, 4oCTynHa eMy W BbIMOMHATLCA UM.

4.2.2 MonuTuka 1 3agaym CUCTEMbl MEHEAXKMEHTA, OTHOCSALLMECH K Ka4eCTBy, BKMIOYan 3asABMeHUe O
nonutuke B 0GnacTu KadecTsa, AOIMKHbI ObITb YCTAHOBMEHbI B PYKOBOACTBE MO KayecTBy (kak Obl OHO HU
Ha3blBanock). O6Wwue 3agayn AOMKHbI ObITb YCTAHOBMNEHLI B 3aABMEHMU O NONMTUKE B 0BnacTu kadecrsa.
3asBneHue o nonuTuke B 0bnactu kauecTsa AOMKHO ObITb BbINYLLUEHO OT UMEHU BbICLLETO pyKoBOACTBA. OHO
[OIDKHO BKMoYaTh B ¢ebsi, Kak MUHUMYM, criegytoLee:

a) obA3aTenbLCTBO pykoBoACTBA nabopatopun cobnogarth YCTaHOBUBLLYIOCA MPOGECCUOHANBHYIO Npak-
TUKY U COXPaHATbL BbLICOKOE Ka4eCTBO UCMNbITaHUI U KanuOpoBKK Npu 0BCNyXKMBaHUM 3aKa34YUKOB;

b) sassnenne pykoBoacTBa 06 ypoBHe 0BCNY>XMBaAHUSA, OCYLLECTBNSAEMOro naGoparopueii;

C) 3a[a4n CUCTEMbl MEHEIXKMEHTA, OTHOCALLMECS K Ka4eCTBY;

d) TpeboBaHuMe KO BCEM COTpyaHMUKaM nabopaTopum, y4acTBYIOLLMM B MPOBEAEHUU UCTILITAHWIA U kKanu6-
POBKM, 03HAKOMUTLCA C JOKYMEHTaLUMen No Ka4ecTBy U CnegoBaTtb B CBOEW AESTENbHOCTM YCTAHOBIEHHON
nonuMTUKe U npoueaypam;

e) 06s3aTenbCTBO PyKOBOACTBA NabopaTtopun AeMCTBOBATHL B COOTBETCTBUM G HACTOSILLMM CTaHAapPTOM
1 NOCTOSAAHHO yryYLlaTh Pe3yrbTaTUBHOCTb CUCTEMbl MEHEIXKMEHTA.,

MpuMedaHne— 3asBneHne o NONUTUKe B 06NacTh kKavyecTBa 4OIKHO GbiTb KpaTKMM M MOXET BKIto|aTh B ce6s
MoroXeH1e 0 TOM, YTO UCMbITaHWS 1 KanubpoBKy criefyeT Beeraa BhiNOMNHATE B COOTBETCTBUU C YCTAHOBMNEHHLIMW METO-
Aukamu u TpeGoBaHAMM 3akasunkoB. Ecnu nabopaTopus ABnsieTca YacTbio 6ornee KpynHoii opraHn3aLyu, To HeKoTopkle
SNeMeHThI MONMUTUKW B 0BNacTy KauecTBa MOryT COAepXaThCs B APYTUX JOKYMEHTaX.
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4.2.3 Bbicliee pykoBOACTBO AOMKHO NOATBEPAWUTL CBOM 06A3aTenbCTBa MO Pa3BUTUIO U BHEAPEHMIO
CUCTEMbl MEHEIXKMEHTA U NMOCTOSAHHOMY €€ YNyULLEHWHO.

4.2.4 Bobicliee pyKOBOACTBO AOMKHO JOBECTU A0 CBEAEHUA OpraHu3auun BaXKHOCTb YAO0BNETBOPEHUSA
TpeboBaHUii 3aKa3unka, a TaKKe BbIMOMHEHUS 3aKOHHbIX U 00s13aTeNbHbLIX TPeBoBaHWA.

4.2.5 PykoBOACTBO MO Ka4yeCTBY AOMKHO BKMNOYaTh B ¢ce€OS1 UMM MUMETHL CCbINKKU HA BCNOMOraTenbHble
npoueaypbl, BKIOYasi TEXHUYECKME npoueaypbl. B Hem A0MmMKHO BbiTb 4AHO onucaHue CTPYKTYPbl 4OKYMEHTa-
LMK, UCNOMNb3yeMON B CUCTEME MEHEKMEHTA KayecTBa.

4.2.6 OYHKUMUM M OTBETCTBEHHOCTb TEXHMYECKOrO PYKOBOASALLErO NEPCOHANa U MEHEIKePa NO Ka4yecCTBy,
BKIH04as X OTBETCTBEHHOCTL 38 06ecneyYeHne COOTBETCTBUSA HACTOSALLEMY CTaHAAPTY, A0MKHbI BbITb onpeae-
neHbl B PyKOBOACTBE M0 Ka4eCTBY.

4.2.7 Bbicliee pyKoBOACTBO AOMKHO 06ECNeYnTb MOMHOTY U LENOCTHOCTb CUCTEMbI MEHEAXKMEHTA NPU
NnaHUPOBaHUU U OCYLLIECTBREHUU U3MEHEHUN B CUCTEME MEHEMKMEHTA.

4.3 YnpaBneHue gOKyMeHTauuewn

4.3.1 O6lMe NonoxeHus

INabopatopus pomkHa paspabotatb M NOAAEPXMBATL MPOLEAYPbl YNPaBNEHUS BCEMU AOKYMEHTa-
MU, SIBNSIOWMMMUCS YaCTbO CUCTEMBI MEHEIKMEHTA (paspaboTaHHbiMM nabGopaTtopuelt unu NOCTyNUBLLMMU
W3BHE), TAaKUMW Kak PEernamMeHTbl, CTaHAAPTbl, APYrU€ HOPMATUBHbLIE AOKYMEHTbI, METOAMKU MUCMbITAHUN
u/Mnn kanuBpoBKU, a TAaKXKe YEepTEexM, NporpaMmmHoe obecneveHne, TEXHUYECKUE YCNOBUS, UHCTPYKLMUMN U PYKO-
BOACTBA.

MpuMedyaHune 1 —B 3TOM KOHTEKCTE «AOKYMEHT» MOXET O3HaYaTb 3asiBNEHUS O NONUTUKE, NPOLEAYpLI, TeX-
HUYecKne ycroBus, kannbpoBoYHble (rpafynpoBoYHbIe) Tabnuupl, CXembl, TEKCTOBOW MaTepuan, rnrnakarbl, 3aMeTku, na-
MSTKW, MporpamMMHoe obecnedeHne, YepTexu, nnaHbl U T. 4. OHW MOryT 6bITh NpefcTaBeHbl Ha pasfyHbIX HOCUTENSX:
BYMaXKHbLIX UK SMEKTPOHHBIX — B LUPOBOM, aHanNorosoM, hotorpacu4eckom uim TeKCTOBOM BUAE.

MpumedvaHne 2 — YnpaBneHne AaHHbLIMU, OTHOCAWMUMUCA K UCMBITAHUAM M KanubpoBke, onucaHo B 5.4.7,
ynpasnexune 3anucamm — B 4.13.

4.3.2 YTBepXaeHue u BbiNYCK JJOKYMEHTOB

4.3.2.1 lMpexae 4yem BbIAATL ANA UCMOMb30BAHUS COTPYAHMKaAMU nabopaTtopun AOKYMEHTbI, ABMSAIO-
LUMecs 4acTbl0 CUCTEMbl MEHEMKMEHTA, UX AOIHKEH NPOBEPUTbL U YTBEPAUTH YNOMHOMOYEHHbLIN ANS 3TOro
COTpyAHUK. JomkeH ObiTb MOATOTOBMEH U NErkOAOCTYNEH «MacTep-NUCT» UMM 3KBMBArIEHTHaA npoueaypa
KOHTPONA OKYMEHTOB, COAEPXALLAA KOHKPETHbIE Pe3ynbTaThbl TEKYLLEH PEBU3UK, CTaTyca U pacnpeaeneHus
[IOKYMEHTOB B CUCTEME MEHEMKMEHTA, 4ToObl NPeAOTBPaTUTL UCMONb30BaHUE HEAENCTBUTENbHBLIX U/MNU
yCTapeBLUnMX JOKYMEHTOB.

4.3.2.2 Mpunstas(bie) npoueaypa(bl) A0mMKHA(bl) rapaHTUPOBAThb, YTO:

a) odmumanbHbie U3AAHUA COOTBETCTBYIOLUMX AOKYMEHTOB AOCTYMHbI HA BCEX Y4acTKax, e oCyLlecT-
BISIIOTCA OCHOBHbIE Onepauuu, BaXkHble AnA adpdekTusHON AeaTenbHOCTM naboparopuu;

b) AOKYMEHTbI NepnoanYeckU aHanU3nPYIOTCA U Npu HeobBXO0AUMOCTU NepecMarpuBatoTcsl, YTobbl 06e-
CNeYnTb UX NOCTOSHHYIO MPUTOAHOCTL U COOTBETCTBUE NPEABABNAEMbIM TPeOOBaAHUSIM;

C) HeAEeNCTBUTENbHBbIE UNKU YCTapeBLUME AOKYMEHTbI ONEPaTUBHO U3bLIMAIOTCSI U3 BCEX MECT BbiMycka
UM UCNONb30BaHUst NGO ApyrMMm 06pa3om npeaynpexaaeTca ux HenpeaHaMepeHHoe UCNONb30BaHuUE;

d) ycrapeBLume JOKYMEHTbI, COXPaHAEMbIE B IOPUANYECKUX UNU MHADOPMALMOHHBIX LIENsiX, COOTBET-
CTBYIOLLMM 06pa3oM MapKupyoTcs.

4.3.2.3 [JoKyMeHTbl CUCTEMbI MEHEAKMEHTA, paspaboTaHHble nabopaTtopuen, 4OMKHbI UMETb YHUKAaTb-
HYI0 uaeHTudukaumio. Cpeamn aNeMeHToB Takon uaeHTudUKaumm AosmKHLI NPUCYTCTBOBATL Aarta Bbinycka u/
unu obo3Ha4YeHUe NepecmMoTpa, HyMepauma CTpaHuL, o6Lee YMCNo CTPaHUL, MM OTMETKA KOHLA JOKYMEHTa
1 cBeaeHus o6 opraHusaumu, BbINyCTUBLLUEN AOKYMEHT.

4.3.3 N3MmeHeHus B AOKYMEHTaX

4.3.3.1 N3meHeHua B AOKYMEHTAX AOIHKHA aHaNM3UpoBaTb M YTBEPXKAATh Ta e cnyxba, kotopas ae-
narna nepeoHauqarnbHblii aHanNu3, ecnu cneuuanbHO He HasHavyeHbl Apyrme nuua. HasHayeHHble COTPYAHMUKM
AOIMKHbI UMETHL AOCTYN K COOTBETCTBYIOLEN MCXOAHON MH(opMaLuK, cnyxalwen oCHOBOW AnA paboTbl no
aHanu3y U YTBEpXAEHHUIO.

4.3.3.2 N3MEHEHHBbIN UNKN HOBbIN TEKCT AOMMKEH ObITb MAEHTU(ULIMPOBAH B AOKYMEHTE UMM B COOTBET-
CTBYIOLLMX NPUNOXKEHUSIX, €CAIN 3TO NPAKTUYECKU OCYLLIECTBUMO.

4.3.3.3 Ecnu cucrema ynpasneHus gOKyMeHTauuen naboparopum paspeLuaer BHOCUTb U3MEHEHUS OT
PyKM B OXMAAHWUKM OMEPEAHOIO U3MEHEHUA JOKYMEHTOB, TO AOMKHbLI ObITh ONpeaeneHbl Npoueaypbl U NOAHO-
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MOYMA ANs BHECEHUS TAKMX U3MEHEHNIH. M3MeHeHna AOMKHbI ObITb YETKO OTMEYEHbI, 3aBU3NMPOBAHBI U AaTH-
poBaHbl. [epeCMOTPEHHBI AOKYMEHT A0MKEH ObITb 0cbuUmManbHO nepensaaH, Kak TOfbKO 3TO CTaHET NpakTu-
YE€CKU OCyLLUECTBUMbBIM.

4.3.3.4 [omkHbl ObITb YCTAHOBMNEHLI MPOLEAYPLI ANA ONMCAHUA BHECEHUA U YNPABNEHNA U3MEHEHNAMU
B IOKYMEHTaXx, XpaHALLUXCA B KOMNbIOTEPHbIX CUCTEMAX.

4.4 AHanus 3anpocoB, 3asiBOK Ha noApAa U KOHTPaKTOB

4 4.1 Naboparopusa OOmMKHA YCTAHOBUTL U NOAAEPKUBATL NPOLIEAYPbI aHanu3a 3anpocoB, 3aABOK HA
noApsA U KOHTPAKTOB. MNMonuTUKa 1M NpoLUeaypbl aHanu3a, BeayLero K 3akrnio4yeHnio KOHTPAKTa Ha UCNbITaHUA
n/unm KanubPOBKU, AOIMKHbI FAPAHTUMPOBATb, YTO:

a) TpeboBaHMA, BKIIOYAs UCTONb3yeMble METOAUKM, aAeKBaTHO OnNpedeneHbl U 3a40KYMEHTUPOBAHbLI
(cm. 54.2);

b) naGopatopusi MMeeT BO3MOXHOCTU U peCypCbl, NO3BONAIOLLME BLINONHUTL TpeGoBaHus;

C) BbibpaHa COOTBETCTBYIOLLAS METOANKA UCMLITAHMA W/MNK KanubpoBku, cnOcoOHAA yaOBNETBOPUTL
TpeboBaHus 3aKa34nkoB (CM. 5.4.2).

ToBbie pacxoxaeHus Mexay 3anpocom Unu 3asBKON HA NOAPAA U KOHTPAKTOM AOMkHbI ObiTb YCTpaHe-
Hbl A0 Ha4ana Kakon-nmbo paboTbl. Kaxkabli KOHTPAKT A0MmkeH ObiTb cornacosaH ob6enmmn ctopoHamu (nado-
paTtopuei u 3akasyumukom).

MpumeuvaHue 1 — 3anpoc, 3asBKy Ha NOAPAA W KOHTPaKT creayeT NpoaHann3npoBaTb paLuoHanbHLIM 1
ahpeKTUBHBIM CMOco6OM € y4eTOM (PUHAHCOBBIX, OPUANHECKUX acNEKTOB W KaneHaapHoro nnaHa. [ns BHyTPeHHUX 3a-
Ka34MKOB NpoLie/lypa aHanumsa 3anpocoB, 3asiBOK Ha NOAPSA U KOHTPAKTOB MOXET GbITb ynpoLleHa.

MpuMmeuyaHue 2 — AHanns BO3MOXHOCTEN QOMKEH YCTAHOBUTL, YTO NabopaTopua pacnonaraeT Heobxogu-
MbIMU MatepmarbHBIMU, SIIOACKUMU 1 MHPOPMAaLMOHHLIMU pecypcammn U 4To NepcoHan nabopatopuu obnagaet Heobxo-
AVMbIMM HaBbLIKaMKW U OMbLITOM ATl NPOBEAEHWUS UCTILITAHWIA WNNK KAaNUBPOBKU. AHANN3 MOXET TaKKe YYUTLIBaTL pesynb-
TaTbl NPEAbIAYLLEro yHacThs B MEXIabopaTopHLIX CPaBHUTENBHLIX UCALITAHUSAX UAK NpoBepkax Kesanudukauum, nmnn
OCYLLECTBIEHUM NPOrpaMM NpeABapUTEmNbHLIX UCMLITAHUA W/WMAKN KanuBPOBKM ¢ UCMONb30BaHMEM Npo6 unu o6pasuos,
AN KOTOPBIX N3BECTHO M3MEPAEMOE 3HAUEHUe UMW pe3ynkTaT UCMBITAHUS, C Lenblo ONpeaerneHns HeonpeaeneHHocTeN
M3MepeHui, Npefencs oGHapYXeHUs, J0BepUTENbHLIX UHTEPBAOoB U Ap.

MpuMedaHune 3 — KOHTPaKT MOXET ObITb KaK YCTHLIM, TaK U MMCbMEHHLIM COrMNaLleHUeM O NpefoCcTaBneHnn
3aKas4uKy YCryr no npoBefeHUto UCTbITaHWii U/nnu KanuopoBKy.

4.4.2 Cneayet BeCTu 3anucu aHanu3a 3anpocoB, 3asBOK Ha MOAPSA M KOHTPAKTOB C YY4ETOM Ni0DObIX
CYLLECTBEHHbIX M3MeHeHUIA. Takoke crneayeT XpaHUTb 3anMcyu 0 COOTBETCTBYIOLLIMX NEPEroBOpax C 3aKa34uuKoM,
KacatoLuxcs ero TpeboBaHuin Unu pesynsratoB paboT, BbIMOMHEHHbLIX B XOA€E BLINOSIHEHUS! KOHTPAaKTa.

Mpumedarnue 1—[ins pelleHns NraHOBLIX U 4PYTUX 3a4a4 CHATAETCS [OCTATOMHLIM yKasaTh AaTy U WAEHTU-
uKaLMOHHbIE AaHHble (HanpuMep, MHULMark!) NuLa, OTBETCTBEHHOIO B NabopaTopuu 3a BeINOMHEHWe paGoT Mo KOHTpaK-
Ty. B OTHOLLEHUM MOBTOPSIIOLLMXCS MMNaHOBLIX BOMPOCOB aHanua HeoBXo4MM TOSMLKO Ha HadanbHO MCCIIeoBaTenbCKOM
CTaAuW UNu NPY 3aKIUEHUN KOHTPaKTa Ha ANUTENbHYI0 NaHoByo paGoTy, MPOBOAMMYLO B paMKax reHeparsHoro corna-
LUEHWSI C 3aKa34nKoM, NP YCIOBUM, YTO TpeGOBaHWsI 3aKkasunka ocTatoTcs HeM3MeHHbIMU. B OTHOLLIEHUU HOBBIX, CITOXHBIX
WNKW NepcnekTUBHbLIX 3aad No UCMbITaHUSAM W/nnu kanuBpoBke criedyeT BecTu Gonee nogpoGHsle 3anucy.

4 .4.3 AHanu3s gOormKeH Takke BKNYaTh B cebs paboThl, BbiNONHAEeMble naboparopuein no cydbnoapaay.

4.4.4 3akaszuumk gomkeH 6biTb MHPOPMUPOBAH 060 BCEX OTKIOHEHMAX OT KOHTPAaKTa.

4.4.5 Ecnn KOHTPAaKT HyXaaeTcs B U3MEHEHUAX MOCNe TOro, kak pabora Hayanack, TO AOMKEH ObITb
MOBTOPEH TOT XKe NPOLIECC aHanM3a KOHTpakTa 1 ntobble U3MEHEHUS AOMKHbI ObiTb COOOLLEHbI BCEMY NEPCO-
Hany, KOTOPOro OHU KacaloTCsl.

4.5 3aknrouyeHue cyonoapaaoB Ha NpoBeaeHne UCNbITAHUA U KanuoOpoOBKK

4.5.1 Ecnu naGopartopusi 3akntodaet cybnogpaa no HenpeaBuaeHHbIM npuymMHaM (Hanpumep, neperpy-
YKEHHOCTb, HEOOXOAMMOCTbL B AOMNOMHUTENBHON IKCNEPTU3E UMM BPEMEHHAS HECMOCOOHOCTL) UMK HA NOCTO-
SIHHO OCHOBE (HanpuMep, Ha YCroBUAX MOCTOSAHHOIO cybnoapsaaa, CcornalleHun 0 NpeacTaBuTENbLCTBE UK
nerotax), To ata pabora AomkHa ObITb NepegaHa KOMNETEHTHOMY cybnoapaaumky. KOMNeTeHTHbIM sSiBnsieTca
Takon cybnoapsaaYmMK, KOTOPbIN BLINOMHSET paboTy B COOTBETCTBMU C TPEOOBaHUAMM HACTOALLErO CTanaapTa.

4.5.2 INabopatopusi JOMmMKHA yBEAOMUTL 3akasumka o cybnogpsiae B NMCbMEHHOM Buae U B HEOBX0au-
MbIX CNy4asx Nony4uTb 0400peHNE 3aka3umnka, NPeanoYTUTENbHO TOXE B NMCbMEHHOM BUAE.

4.5.3 INabopatopusi HeceT OTBETCTBEHHOCTb Nepes 3aKkaszvunkom 3a paboTy, BeINONHAeMy cybrnoapaa-
YMKOM, 3@ UCKIIOYEHUEM TEX CNyYaeB, Koraa cybnoapsaaymnka BoiOUpaeT 3akasymk Unu perynupyoLLunii opra.
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4.5.4 Nabopartopus AOMDKHA BECTM perucTpaumio Bcex cybnoapsaaqmMkos, K ycrnyram KOTOPbIX OHA npu-
GeraeT AN NPOBEAEHUA UCTIBITAHUWA W/MNU KanUuOPOBKKM, U 3anucy, NOATBEPKAAIOLLME COOTBETCTBUE BbINOM-
HeHHON paboTbl TPEOOBAHUAM HACTOALLErO CTaHaapTa.

4.6 MpuoGpeteHune ycnyr u 3anacos

4.6.1 B nabopatopuu AOSKHbI ObiTb YCTAHOBMEHbI NONUTMKA U npoueaypa(bl) no BbIOOpY u npuobpere-
HUIO HEOBXOAUMBIX YCIYT U 3anacoB, BIIMAIOLLMX HA KAYEeCTBO UCNbLITAHWIA W/nnNK KanuopoBku. [JOMKHbI CyLue-
CTBOBAaTh NpouUeaypbl MO NPUOBPETEHUIO, NOSTYHEHUIO U XPAHEHUIO PeaKTMBOB U MaTepuaroB, pacxoayeMbix
npy NPOBEAEHUN UCTILITAHUIA U KanubpoBke.

4.6.2 Naboparopus aormkHa obecneynBaTb COXPAHHOCTb MOMYYEHHbIX 3aNacoB, PEaKTUBOB U pacxoa-
HbIX MaTepuanoB, BAUSIOLMX HA KA4ECTBO UCMbLITAHMIA U/unu KanubpoBkK, A0 TEX NOp, MOKa OHWU He OyayT
NPOKOHTPONMPOBAHbI UMW APYrMM 0Opa30M OLIEHEHbI Kak COOTBETCTBYIOLUME CTaHAAPTHLIM TEXHUUYECKUM YC-
noeusm (cneuyucpukauusamM) unu TpeboBaHUSAM, YCTAHOBIIEHHBIM METOAUKAMU AN AAHHBIX UCTILITAHUA U/UNK
KanuopoBKK. 3TW UCMOMb3yeMble YCNYryu U 3anachbl JOMDKHbI COOTBETCTBOBATbL YCTAHOBMEHHbIM TPEOOBaAHUAM.
3anucu o AenCTBUAX, NPEANPUHATBIX C LIENbI0 NPOBEPKN COOTBETCTBUA, AOMKHbI COXPAHATLCS.

4.6.3 3akynovHas AOKYMEHTaUMs Ha Kaaylo eauHuuy (naptuio) 3akynaemMon NPOAYKLUMKW UMK YCRyry,
KOTOpas BAMAET HA Ka4eCTBO pe3ynbraroB paboTbl naboparopum, A0MmKHA coaepXarb JaHHbIe, ONUCLIBAO-
Lme 3Ty NpoayKuMio unu ycnyry. OnucaHme AormkHO ObITb MPOaHanNM3upoBaHO, a ero TEXHUYECKOE Coaepxka-
HUe 0400peHo, Npexae YeM ara NpoAayKuus unu ycnyra 6yaet aonyLueHa K MCNonb30BaHUIO.

MpumeyaHne — OnucaHWe MOXET BKITioHaTb B ceBs TUN, Kacc, CopT, TOUHYIO A EHTUdMKaLMIo, cnelydbureka-
LMK, YEPTEXHN, UHCTPYKLUKA MO NPOBEAEHUIO KOHTPOIS, APYrue TEXHUUECKUE aHHble, BKNoHasn yTBepKAeHUe pesynsraTos
UcnbITaHW, Tpebyemoe KauecTBO U CTaHAAPT CUCTEMBI MEHEKMEHTA, B COOTBETCTBUW C KOTOPLIM OHU GbIN M3rOTOBIEHBI.

4.6.4 Naboparopusi A4OMKHA NPOBOAMTL OLIEHKY MOCTaBLUMKOB BaXXHEMLUMX PACXOAHbLIX Marepuanos,
3anacoB M yCIyr, 0Ka3biBalOLMX BUSIHUE HA KAYECTBO UCMBLITAHMIA U KanuBpoBKKU, XPaHUTL 3anucu o6 aTon
OLEHKE U NepeYveHb YTBEMKAEHHbIX €10 NOCTaBLUMKOB.

4.7 O6cnyxuBaHue 3aKa3uuMKoB

4.7.1 Nabopatopusi AOM¥KHA COTPYAHUYATL C 3aKa34MKaMu UK UX NPEACTABUTENSAMU ANS YTOYHEHUA
3anpoca 3akas4mka 1 MOHUTOPUHra AEeATEeNbHOCTH nabopaTtopumn B CBA3M C BLINONHAEMOW paboTol Npu ycno-
BUM, YTO nabopartopusi obecneymBaeT KOHUAECHUMANBHOCTL NO OTHOLIEHUIO K APYTUM 3aKasvmkam.

MpumevyaHue 41— Takoe COTPYAHNYECTBO MOXET BKtoYaTh B cebs:

a) npepocTaBneHue 3aKasyuky Unu ero NpescTaBMTENIO pa3yMHOro 4OCTYNa K COOTBETCTBYHOWUM y4acTkam nado-
paTopuu, ¢ Tem 4YToGLI HabnogaTb 3a UCTLITAaHUAMMU W/UNK KanubpoBKoii, NPOBOAUMBLIMM ANA 3aKa34uKa,

b) nogrotoBky, ynakoBKky ¥ OTNpaBky obpa3suoB (nNpo6), npoweawnX MUCMBLITaHUS WuUnNKU  KanubpoBky,
HeoBXoAMMbIX 3aKa34uKy C Lenbio MPOBEPKU.

MpumMmevaHune 2— 3akasqukv npugaroT Gonbluoe 3Ha4YeHue ahheKTUBHOMY 0BMeHY UHopMaLmeit, coBeTaM
U PYKOBOASLLUMM yKasaHUsIM MO TEXHUYECKUM BOMpOcaM, a Takke MHEHUAM W TOSTKOBaHWSIM, OCHOBAHHBIM Ha pelynsra-
Tax. CBA3b C 3aKa34ymMkoM, ocoBeHHO NPU AOMTOCPOMHBIX KOHTpaKTax, cregyeT nogaepxusatb B TedeHue Bcelk paboThl.
JTaBopaTopuu criefyeT usBeLlaTh 3akadvnka 060 BCex 3afepxKax UM 3Ha4YMTENBHBIX OTKIOHEHNAX NPU NPOBEAEHNUN UC-
NbITaHWIA W/vnu KanubpoBKU.

4.7.2 INabopatopusiMm peKOMeHAYETCA MMETb 06paTHYIO CBA3b C 3aKa3umkamu, MOTIOKATENBHYIO UK OT-
puuaTtensHyo (Hanpumep, onpockl 3aKkasvnkoB). OBpaTHylo CBA3b Crieayer UCNonb30BaTh ANA YIyLLEHUN
CUCTEMbl MEHEXKMEHTA 1 00CNYXMBAHUA 3aKa34MKOB, COBEPLLEHCTBOBAHUA UCMBLITAHWUIA U KanUGpPOBKU.

MpumevyaHue — Mpumepsl 0BpaTHO CBA3W BKIIOYatOT B cebs U3ydYeHUe y[0BMNETBOPEHHOCTU 3aKa34yMKoB W
paccMOoTpeHne C HUMU pe3yneraToB UcnbITaHWA unu KaJ'IVIGpOBKVI.
4.8 lMpeTeH3uun

B naGopatopumn 4OMmKHbI ObITb NPEAYCMOTPEHbI NOMMTMKA U NPOLIeAYPLI MO YyPErynMpoBaHUIO NpeTeH3un
3aKa34YMKOB UNK ApYrux CTOPOH. HeoBxoAMMO XpaHUTk 3anucu No BCEM peknamauusim, paccrnefoBaHusm, a
TakkKe KOpPeKTUMpYILWMUM AelCTBUAM, NPEANPUHATLIM nadopaTtopuei (cM. 4.11).

4.9 YnpaBneHue pa6otamum N0 MUCNbITAHUAM W/MIU KarIMOPOBKE, He COOTBETCTBYHOWUMMU
yCTaHOBMEHHbIM Tpe6oBaHUAM

4.9.1 Nabopatopua AOMmKHA UMETb NONUTUKY U NpoLeaypbl, K KOTOPbIM NpuberatoT B Cry4asx, ecnu Ka-
KOW-NMGO acnekT UCMbITaHW U/Mnn KanubpoBKU UMK pe3ynbTaTbl 3TOW paboTbl HE COOTBETCTBYIOT CODCTBEH-
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HbIM Npoueaypam naboparopum UnKu COrnacoBaHHbIM C 3aKaszuynmkom TpeboBaHuaM. Monutuka u npoueaypbl
AOMKHbI FAPaHTUPOBAaTb, YTO:

a) 06A3aHHOCTU U NONHOMOUMS MO YNPABNEHUIO HECOOTBETCTBYIOLLMMU paboTaMu onpeaeneHbl U, €Cnu
HEeCOOTBETCTBYIOLWAan paboTa BbiIBNE€HA, YCTAHOBMEHbI U NPEANPUHATLI COOTBETCTBYIOWME AENCTBUSA (BKIIO-
Yyasa NPUOCTAHOBKY PabOTbl M NPM HEOBXOAUMOCTU NPUOCTAHOBKY BblAa4u NMPOTOKONOB UCTILITAHUI U cepTUdM-
KaToB 0 kKanubpoBke);

b) npoBeaeHa OLEeHKa 3HAYUMOCTN HECOOTBETCTBYIOLLEH PaGoThl;

C) HesameAnuTENbHO MPUHATBLI KOPPEKTUpYIoLLMe AeiCTBUS BMECTE C peLleHMeM O NpUeMneMoCcTy
HECOOTBETCTBYIOLLEN paboThl;

d) npu HeobX0AMMOCTH 3aKa3vuk U3BeLLeH U paboTa OTMeHeHa;

€) ycTaHOBNeHa OTBETCTBEHHOCTb 3a pa3peLueHue BO30OHOBUTL paboTy.

MpuMmeyaHmne — BoisiBNeHWe HecooTBETCTBYIOLEH paboThl MNKU NPOBreMbl, Kacatoleics cMcTeMbl MeHes -
XMEHTa Ka4ecTBa UMM NPOBEAieHNA UCTIbITAHWIA /MU KarMGPOBKU, MOXET NPOU3OMTU Ha PasNUYHLIX y4acTKax B paMKax
CUCTEMbl MeHe[KMEHTa KayecTBa U TeXHUHeCKUX onepaumii. [Npumepamu ABNAIOTCA NPETEH3UM 3aKa3qyuKoB, ynpaBrieHue
Ka4ecTBOM, KanubpoBKa CpeACTB U3MepeHUit, NpoBepka pacxofHLIX MaTepuanos, HaA30p 3a NepCoOHaNoM WK ynpasre-
HWe UM, NpoBepKa MPOTOKOMOB UCMLITAHUIA W CepTUDUKATOB O KanuGpoBKe, aHanM3 co CTOPOHbI PYKOBOACTBA, a Takke
BHYTPEHHUE U BHELLHUE NPOBEPKM.

4.9.2 Ecrv pesynbtathl OLEHKM YKa3biBalOT HA TO, YTO HECOOTBETCTBYIOLLAA paboTa MOXET NOBTOPUTL-
CSAl UM €CTb COMHEHUS M0 NOBOAY COOTBETCTBUA AEWCTBUIA nabopartopum ee cCOOCTBEHHbIM NOMUTUKE U NpPO-
ueaypam, TO He3amMeanuTeslbHO AOMKHbI ObITb BbIMONIHEHLI NPOLEAYPbI, OTHOCALLUMECA K KOPPEKTUPYIOLLEMY
OeiCTBUIo, onncaxHble B 4,11,

4.10 YnyyweHue

TNabopatopus gomkHa NOCTOSHHO yryyLlaTh Pe3ynbTaTUBHOCTb CBOEW CUCTEMbI MEHEAXKMEHTA, UCTIONb-
3ysl NONUTUKY B 0OMacTu kadecrea, Lenu B obnactu kayecrsa, pesynbraTbl NPOBEPOK (ayAUTOB), aHanM3a
[aHHbIX, KOPPEKTUPYIOLLMX U NPEAYNPExXaaloLmMx 4eiCTBUA U aHanM3a CO CTOPOHbLI PYKOBOACTBA.

4.11 KoppekTupyroume aencTeus

4.11.1 OOuwme nonoxeHun

INaboparopusa gomkHa paspaboTarb NONUTUKY M NpoUueaypy U OnpeaenuTb COOTBETCTBYIOLLME MONTHOMO-
UYKUA HA NPUHATME KOPPEKTUPYIOLLMX AENCTBUIA B CrydasX, €CNu BbisSIBIIEHbI HECOOTBETCTBYIOLLAA paboTa unu
OTCTYMSAEHUA OT NOMAMTMKWM UMW NMPOUEAyp, NPEAYCMOTPEHHbIX CUCTEMON MEHEIDKMEHTA UNU TEXHUYECKUMU
onepauusiMu.

MpumeyaHune—TIIpobnema c cMCTEMO MEHEXMEHTa UM TEXHUYECKUMU onepaLusmMu B nabopatopun MoxeT
BbITb ycTaHOBNEHA PasfnyHBEIMU NYTAMU: NMPU KOHTPOIE 38 HECOOTBETCTBYIOLL el paboToi, BHYTPEHHUX UK BHELLHWX NPO-
BepKax, aHanunse co CTOPOHbI PyKOBOACTBA, 06paTHOR CBA3W C 3aKa3yMKkaMm UIu Npyu NoMoLLm HabnoaeHwuii nepcoHana.

4.11.2 AHanus npuyvH
Mpoueaypa KOPPEKTMPYIOLLEro AeNCTBMA A0MKHA HAYMHATLCA C BbIICHEHUS OCHOBHbIX(0M) NpUYUH(bl)
npoGnemsi.

MpuMedaHune— AHanua NPUYUH ABMSETCA KIIOYEBBIM U MHOTAA Hanbornee CroXHEIM MOMEHTOM B MNpoLeaype
KOPpeKTUpYHoLLIero feiicTeuns. Hacto 0CHOBHasA Npu4MHa He o4eBUAHA, U NOITOMY TpebyeTcs TLjaTenbHbIA aHanus Bcex
BO3MOXHbIX MPUYMH Npobrnemsl. B nx 4ncno moryt BxoanTb TpeboBaHUA 3akasuuka, obpasupl, cneuudukaumm obpas-
LIoB, METOALI U MpoLeAypsl, KBanudukaLmsa 1 NoArotoBka nepcoHarna, pacxofHele Marepuans! unu obopygosaHue u ero
KanubpoBka.

4.11.3 BbIOOpP U NPUHATHE KOPPEKTUPYIOLLMX ACUCTBUNA

Koraa Bo3HukaeT noTpeBHOCTb B KOPPEKTUPYIOLLUMX AENCTBUSIX, Naboparopus f4oMmkHA OnpeaenuTb BO3-
MOXHbIe U3 HUX. OHa JomkHa BbIGpaTh U NPUHATL AencTBUE(S), Hanbonee noaxoasLee(ue) Ans ycTpaHeHus
npoGnemel U NpeaoTBpaLLeHns ee (MX) NOBTOPEHMUS.

KoppekTupylowme AeNCTBUA AOMKHbI ONTUMAanbHO COOTBETCTBOBATb MacwTtaby W onacHOCTM Npoo-
neml.

IlaBopartopus gomkHa 3a40KyMEHTMPOBATbL U peanu3oBarb Bce Tpebyemble U3MEHEHUS, UCX0AS U3 aHa-
nn3a KOPPEKTMPYIOLLMX AEeACTBUIA.

4.11.4 KoHTponb 3a KOPPEKTUPYOWNMN [NeHCTBUSAMK

IlaBoparopus 4OMKHa KOHTPONUPOBATL Pe3ynbTaThl, YTOOLI YOeAUTLCS B PE3YNETAaTUBHOCTU KOPPEKTU-
pyloLwmnx JeNCTBUNA.



rocT UCO/M3K 17025—2009

4.11.5 [lononHuTesbHbIE NPOBEPKU

Ecnu yctaHoBneHue HECOOTBETCTBUI UMM OTKIMOHEHUW CTaBUT NOJ COMHEHWE COOTBeTCTBME nabopa-
TOPUMN €€ COOCTBEHHBLIM NONUTUKE M MPOLIEAYPaM UMK HACTOALLEMY CTaHAApTy, TO nabopaTopusa AOMmMKHA Kak
MOXHO ckopee obecneunTb NpoBepKy Nno 4.14 onpeaeneHHbix obnacren AeATENbHOCTH.

MpumeyaHune — MogobHble JOMOMHUTENBHBIE MPOBEPKU YACTO NPOBOASAT NOCE NPUHATUS KOPPEKTUPYIOLUX
LeiCTBWiA C Lenbio noaTBepxaeHus ux apdekTuBHocTU. [lononHUTeNbHas npoBepka GuiBaeT HeobGxoauMa ToNbLKO Toraa,
Korfa pevb MAET O cepbe3HbIX BONPOcax UM onacHoCTU ANs aena.

4.12 Mpeaynpexpalowme AelcTBUA

4.12.1 [JomkHbl ObiTb OnpeaeneHbl HEOOXOAUMbIE YNYYLEHUSI U NOTeHUWanbHbIE UCTOYHUKU HECOOT-
BETCTBUM TEXHUYECKOTO XapaKrepa Unm cBs3aHHbIe C CUCTEMON MeHemkMeHTa. Ecnu TpebyeTtca npeaynpex-
paiouee aencreune, T0 HeobxoauMo pa3paborarb, BHEAPUTL U peanu3oBaTtb NNaH 4eNCTBUMN, YTOObLI CHU3UTL
BEPOATHOCTb NOBTOPA NOAO0OHbLIX HECOOTBETCTBUI U UCMONb30BaTh BO3MOXKHOCTb NPOBEAEHUA YNYULLEHWN.

4.12.2 Tpoueaypbl Npeaynpexaanwmx 4eWCTBUA A0MKHbI BKIOYaTh B ¢e08 MHUUMMPOBAHWE Takux
OENCTBMIA U NPUMEHEHUE YNPAaBIEeHUA C Lienblo obecneveHnn nx pe3ynsratuBHOCTU.

MpumevyaHnue 1 —Tlpeaynpexpatoliee AedCTBUE ABNAETCA NPeABaApUTENbHLIM NPOLECCOM, HanpaBneHHbIM
cKopee Ha M3blCKaHWe BO3MOXHOCTEN yry4llueHUi, YeM peakuyunein Ha naeHTudmrKaLuio npobneM unu NpeTeHsuii.

n puMmedyaHue 2 — lNomumMo aHanusa pa60tmx npoueayp npeaynpexparmllee AelcTBUE MOXET BKIMovaTh B
cebsi aHanu3 faHHbIX, B TOM YUCIEe aHanu3 TeHﬂeHLI.I/IVI N pUCKa, a Takke pesynbraTtoB NPpoBepPKU KBaJ'IMCbMKaLI,VIVI.

4.13 YnpaBsneHue 3anucAmMm

4.13.1 OGwMe NONoOXeHUs

4.13.1.1 Nabopatopus gomkHa paspaborarb u nogaepxueatb NpoLeaypbl naeHTudukayum, coopa, uH-
[eKCUpOoBaHUSA, 10CTyNa, CUCTEMATU3ALIMUN, XPAHEHUA, BEAEHUA U U3bATUSA 3anuceit No Ka4ecTBy U TEXHUYE-
CKMM BOMpocam. 3anucu no Kka4ecTBy AOIDKHbI BKIIOYaTb B Ce0S OTYETHI O BHYTPEHHUX NPOBEPKaX, pe3ysbra-
Tbl aHanM3a co CTOPOHbLI PYKOBOACTBA, a TakkKe 3anMcu 0 KOPPEKTUPYIOLLMX U NpeaynpexaaroLmx e iICTBUSIX.

4.13.1.2 3anucu fomkHbl ObiTb yaobouuTaembiMu, NErKOAOCTYMHLIMU U HaxoauTLCA B MecTax, obe-
CMeYmMBaoOLMX UX 3aluTy OT MOBPEXAEHUN, Nopyu U yTepu. JOomkHbl ObiTb YCTAHOBMEHbLI CPOKU XPAHEHUA
3anucen.

MpuMedvyaHune — 3anucu MOryT XpaHUTLCS Ha NoGoM HocuTene, HanpuMep GyMaxHOM WU SNEKTPOHHOM.

4.13.1.3 Bce 3anucu JOSMKHbI XPaHUTLCA B YCIOBUAX 6E30MacHOCTU U KOH(MAEHUNANbHOCTHU.

4.13.1.4 Nabopatopusa g0OMmKkHa MMETb NpoLeaypbl ANs 3alyThl U BOCCTAHOBMEHUA 3anucei Ha anek-
TPOHHbIX HOCUTENSX, a TaKKE ANA NPEAYNPeXXaeHUs HeCaHKLUMOHUPOBAHHOro 4OCTYNa UNu BHECEHUA n3me-
HEHWUI B HUX.

4.13.2 TexHM4yeckue sannucu

4.13.2.1 3anucu o NepBUYHBLIX HABNIOAEHUSX, MPOWU3BOAHbIE 3aMUCU U OCTaTOYHbIN 0O6beM UHopMa-
UMK JOIDKHBI XPaHUTLCS B TEUYEHWE YCTAHOBNEHHOTO BpemMeHu B nabopatopum Ans Toro, Ytobbl yCTaHOBUTH
ayaMTOPCKOE 3aKmioveHue, 3anucu o kanubpoBske, 3anucy 0 NEPCOHAane 1 KONUW KaXkaoro NpoTOKona UcrbiTa-
HWUI UNK BbIAAHHOTO cepTudmkaTa 0 Kanubposke. 3anucu o KaXXAOoM UCTLITAHUK UMK KanuBpoBKe AOMKHbI CO-
Aepxarb 40CTaTOYHO UHdopMaLmMK, YToBel 06eCcneunTh, N0 BOSMOXHOCTU, BbISIBNIEHWE (DaKTOPOB, BIUSIOLLMX
Ha HeonpeAeneHHOCTb, U NPOBEAEHNE NOBTOPHLIX UCTILITAHUA UMY KanuBpoBKW B YCMOBUSAX, MaKCUMarnbHO
NPUBNMXKEHHbIX K NEPBOHaYanbHbIM. 3annMcy JOSMKHbI COAepPXaTb CBEAEeHUA 0 mepcoHane, OTBETCTBEHHOM 3a
oT60p 06pasLoB, NPOBEAEHUE KaXA0rO UCTILITAHWUS /UMK KanMBPOBKM U KOHTPONb PE3yNETaToB.

MpuMevyaHue 1 — B HeKOTOPLIX 0BNACTAX 4EATENLHOCTU XpaHeHUe 3anuceil BCex NepBUYHbIX HabnogeHuit
MOXET 0Ka3aTbCA HEBO3MOXHbBIM UITU Heuenecoo6pa3Hb|M.

MpuMmevaHue 2 — TexHudeckue 3anucu npefcraBnsAlT coboil cymmy cBeaeHuii (cMm. 5.4.7) n uHdopmauui,
ABNSAIOLUMXCS pesynbTaToM NPOBEAEHUS UCTIbITAHWA M/Mnn KanMBPOBKU U YKa3biBaOLWMUX, 4OCTUMHYTLI N YCTaHOBMEHHbIe
roKasaTenu Ka4ecTBa Unu napameTpel NPoLEeCccoB.

4.13.2.2 HabnoaeHus, 4aHHbIE U BbIMUCINEHUS AOMXHBI PETMCTPUPOBATLCHA BO BPEMSA UX NPOBEAEHUSA U
MAEHTUDULMPOBATLCA C KOHKPETHOW 3aajveil.

4.13.2.3 Ecnu B 3anucsax oOHapy>kMBaloTCs OLUMGKU, TO KaXaasa owmbka fomkHa 6bITb nepevepkHyTa u
PAAOM LOJKHO BbITb HANMCAHO NpPaBUNbLHOE 3HayeHue. Bce nogo6HbIe U3MEHEHUS AOMKHbI BbITb NOANUCAHBI
UIn 3aBM3NPOBAHbBI NIMLIOM, BHECLUMM U3MEHEeHne. Ecnu 3anncu XpaHATCA B SNEeKTPOHHOM BUAE, TO AOSDKHbI
ObITb NPUHATLI MEPbI, YTOObI M3bexaTb NOTePU UM N3MEHEHUA NEPBOHAYanbHbIX AaHHbIX.
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4.14 BHyTpeHHMe npoBepKu

4.14.1 Jlaboparopus QOmKHA NEPUOANYECKUA U B COOTBETCTBUM C NPeaBaPUTENbHO YCTAHOBMNEHHbLIMU
rpachukom M npoueaypoi NpoBOAUTL BHYTPEHHME NPOBEPKU CBOEN AEATENbHOCTU, YTOOLI NOATBEPAUTL CO-
OTBETCTBME TPEOOBAHUSIM CUCTEMbI MEHEPKMEHTA U HACTOALLEro craHaapta. MNporpamMa BHYTPEeHHeW npo-
BEPKM AOMKHA OXBaTbIBaTh BCE AMEMEHTbl CUCTEMbI MEHEDKMEHTA, BKNOYaa AeATENbHOCTb N0 NPOBEAEHNIO
ucnbiTaHuin u/unu kanmbposku. MeHezxep NO Ka4eCTBY HECET OTBETCTBEHHOCTb 3a MMAHMPOBaHWE U Opra-
HW3aLMI0 NPOBEPOK B COOTBETCTBUU C rpacmkoM u TpebGoBaHuamm pykosoacrea. Mposepku A0SHKHBI NPOBO-
AWUTbCA NOATOTOBMEHHBIM U KBanNMMULUMPOBAHHLIM NMEPCOHANOM, U €CAKU eCTb Takas BO3MOXHOCTb, TO Hesa-
BMCUMbIM OT NPOBEPSEMON AEATENbHOCTH.

MpuMedyaHue — [epMOANYHOCTL NPOBEAEHUS BHYTPEHHUX NPOBEPOK COCTABNSAET OAUH rog.

4.14.2 Ecnu B pe3ynsrare npoBeA€HHON NPOBEPKU BO3HUKAIOT COMHEHUA B 9PPEKTUBHOCTU AeATENb-
HOCTU NGO B NMPaBUIbLHOCTU UIKM JJOCTOBEPHOCTU PE3YNbLTAaTOB NPOBEAEHHbIX UCNLITAHWI U KanubpoBKK, TO
naGopaTtopus 4OMKHa CBOEBPEMEHHO NPEANPUHSATL KOPPEKTUPYIOLLME AEHCTBUA U U3BECTUTL 00 3TOM 3aKas-
YMKOB B MUCbMEHHOM BUAE.

4.14.3 OGnacTb NpoBepsAeMOli AEATENLHOCTU, pe3ynbTaTbl NPOBEPKU U NpeanonaraeMble KOppPeKTUpy-
oLne AenCTBUA JOKHBI ObITh 3aperuCTpMpOBaHbI.

4.14 .4 Tocneaylowme nNpoBepPKM AOIKHbI YAOCTOBEPUTbL U 3admuKCupoBaTb BHeapeHue u apdekTus-
HOCTb NMPEANPUHATOrO KOPPEKTUPYIOLLErO AEWCTBUA.

4.15 AHanus co CTOPOHbI PyKOBOACTBA

4.15.1 B COOTBETCTBMM C NpeABAPUTENbLHO YCTAHOBIEHHLIMU rpacdMKOM U NPoLEAYpPON BbICLLEE PYKO-
BOACTBO nabopartopuu AOIMKHO NepUOAMYECKM NMPOBOAUTL aHANMU3 CUCTEMbI MeHemkMeHTa naboparopumn u
AeATEeNnbHOCTM N0 NPOBEAEHUIO UCNLITAHUI U/UNK KANMOPOBKK C LIENBIO 00eCnevYeHnss X NOCTOAHHON NPUroa-
HOCTU U pe3ynbTaTUBHOCTU U HEOBXOANMBIE M3MEHEHUS UNU YNYYLLIEHUS. AHANW3 JOIMKEH YYUTbIBATb:

- NPUroAHOCTL NOMUTUKK U NpoLeayp;

- OTYeTbl PYKOBOAALLMX U KOHTPONMUPYIOLLUX COTPYAHUKOB;

- pesynbTartbl NOCNEAHUX BHYTPEHHUX NPOBEPOK;

- KOppeKTUpyloLLue U npeaynpexaaiowme aencTeus;

- OLeHKU, NPOBeAEeHHbIE CTOPOHHUMM OPraHaMu,;

- pe3ynbTaTbl MexnabopaTopHbIX CPABHUTENbHLIX UCNLITAHUIA UM NPOBEPOK KBanudukaLuum;

- U3MeHeHuss 06bLema u Buaa paborthl;

- 0DpaTHyIO CBA3b C 3aKa3uuKamu;

- NpeTeH3uu;

- PEKOMEHAAaLMM MO YNy4LIEHWIO;

- Apyrue bakTopbl, TakMe Kak AesTeNbHOCTb NO YNPAaBIIEHWIO Ka4eCTBOM, PECYpPChbl U NOATOTOBKA nep-
coHana.

MpumeyaHne 1— OBLIYHO aHaNN3 co CTOPOHLI PYKOBOACTBA NPOBOAUTCS OAUH pa3 B roA.

MpuMeyaHune 2 — Pesynsrarhl 4OMKHE! ObITe BBEAEHE B CUCTEMY NNAaHUPOBaHNA NabopaTopum 1 BKIOYaTb
B cebs Lenu, 3aga4qvm u nnaHbl paboT Ha cnepyoLwni rog.

NMpumeuyaHue 3— AHanus co CTOPOHLI PYKOBOACTBA BKIIOYAET B CeBA pacCMOTpeHUe CMEXHBIX BONPOCOB Ha
perynspHeIX 3acefaHusix pyKoBOACTBa.

4.15.2 Pesynbrarbl aHanusa co CTOPOHbI PYKOBOACTBA U nocneayowmne AencrBusa 40MkHbI ObITh 3a-
perucTpupoBaHbl. PyKOBOACTBO A0OMKHO 06€CneunTh BbINOSIHEHUE 3TUX AEWCTBUIA B COOTBETCTBYIOLLME CO-
rnacoBaHHbIe CPOKU.

5 TexHunueckue TpedboBaHus

5.1 OOuwue nonoxeHma

5.1.1 MpaBUNbLHOCTbL U HAZIEXXHOCTb UCMILITAHUI U/UNK KANMBPOBKK, NPOBOAMMBIX NabopaTtopueii, onpe-
AensaioT creaylowme pakTophbl:

- yenoseyeckui cakrop (cMm. 5.2);

- MOMELLEHUA 1 YCNOBUS OKpyXaioLen cpeabl (cM. 5.3);
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- METOAMKMN UCTLITAHWUIA U KanMOPOBKKU U OLEHKa NPUTOAHOCTU MEeToAuK (CM. 5.4);

- obopyaoeaHue (cm. 5.5);

- NPOCNEXMBAEeMOCTb U3mepeHui (cum. 5.6);

- oTbop obpasuos (cm. 5.7);

- obpauleHne ¢ o6beKTamMU UCMbITAHUIA U Kanubposku (cm. 5.8).

5.1.2 CreneHb BNUAHUSA HaKTOPOB Ha OOLLYIO HEONPEAENEeHHOCTb U3MEPEHUA 3HAYUTENBLHO pasnuya-
€TCHA B 3aBUCMMOCTU OT BUA0B UCMbITAHWI U KanubpoBku. JlabopaTtopus A0MKHA yunTbiBaTh 3TN PaKTOPLI NpU
paspaboTke METOAMK U NPOLeAYp UCTLITAHMIA N KanMBpPOBKK, MOATOTOBKE U OLEHKE KBanudukaumm nepcoHana
1 BbIOOpE U kKannOpPoBKE UCMONb3yeMoro 060pya0BaHUS.

5.2 MNepcoHan

5.2.1 PykoBoACTBO naboparopuu AOSMKHO rapaHTUpOBaTb KOMMETEHTHOCTbL BCEX, KTO paboTaeT co cne-
UmanbHbIM 060pyaoBaHWEM, NPOBOAUT UCTILITAHUA M/ KanuOpPOBKKM, OLEHNBAET pesynbTaThl U NOANUCHI-
BaEeT NPOTOKOSbI UCTIBITAHUIA U cepTUdMKaTbl O KanubpoBke. 3a cTaxkepaMmu A0mkeH ObiTb obecneveH cooT-
BETCTBYIOLUMIA Hag3op. Cneunduyeckue 3aaaum crneayer nopyyarb nepcoHany ¢ y4eToM COOTBETCTBYIOLLIETO
obpa3oBaHuA, NOArOTOBKMW, OMbITa WU NPOSABNSAEMOrO MacTepcraa.

MpumMevyaHune 1 — B HeKOTOPbIX TEXHUYECKUX obnacTsx (Hanpumep, B 0bnacTi HepaspyLuatoLero KOHTpons)
MoXeT noTpeboBaTbCs, YToObI COTPYAHUKM, BEIMOMHSAIOLLME HEKOTOpbIEe 3aaHus, NpoLLnu cepTudukaumio. JlabopaTtopus
HeceT OTBETCTBEHHOCTb 3a BbINOSIHEHWE YCTaHOBIEHHBIX TpeboBaHuid k cepTudukaLmmn nepcoHana. TpeboeaHUA K cepTu-
dmKaLmmn nepcoHana MoryT 6biTb perfiaMeHTMpoBaHbl, BBEieHb! B CTaHAApThI 451 KOHKPETHOW TEXHUYECKoi obnacTi nnu
npeabaBeHbl 3aKas4ukoM.

MpumevyaHune 2 — lepcoHan, OTBETCTBEHHLIW 3a cofepxXaHWe NpPOTOKONMOB WUCMbITaHWi, MOMUMO COOTBET-
cTBYtOWEN KBaNMUKaUUK, NOATOTOBKM, OMbITa U YAOBNETBOPUTENbHLIX 3HAHWIA NO NPOBOAMMLIM MCMBLITAHUSAM JOMKEH
TakKke obnagarhb:

- HeO6XO,qI/IMbIM 3HaHNeM TEXHONormm Nnpon3BoAcTea obbeKkToB I/ICI'IbITaHI/IVI, Marepuanos, NnpoAyKLMnU Ui TOro, KakK
OHM MPUMEHSIIOTCA WU AOMKHbI NMPUMEHSTBLCA, a Takke AeEKTOB UM BO3MOXHBIX YXYALLEHWA Ka4ecTBa Mpy UCMOSb30-
BaHUM UK obCnyXnBaHuy,

- 3HaHMeM OCHOBHLIX TpeGoBaHMii, coaepKalLMxcsl B 3aKOHOAaTeNbCTBE U cTaHAapTax;

- MOHUMaHWEM 3Ha4YMMOCTU OBHaPYKEHHLIX OTKIIOHEHWUI MO CPaABHEHWUIO C HOPMAsIbHBEIM MCMOSb30BAHUEM COOT-
BETCTBYIOLMX U3LENUiA, MaTepuarnos, MPOAYKLUN U Ap.

5.2.2 PykoBoacTBo nabopatopuu 4OMmKHO chopmynupoBaThb Lienu o6paszoBaHua, noarotoBku u hopmu-
poBaHusl HaBbLIKOB nepcoHana naboparopuu. Jlabopatopusa A0mKHA UMETHL NOAUTUKY U NPOLIEAYPbI BbisiBNE-
HWUS NOTpeBHOCTEl B NOATOTOBKE W OCYLLECTBMEHUA NOArOTOBKM NepcoHana. MNporpamma noaroToBKU AOMK-
Ha COOTBETCTBOBATbL MMEIOLLMMCA U NPEACTOALMM 3agadam nabopatopuun. PesynsratuBHOCTb NPOBOAUMOTO
0o0y4eHuna nepcoHana gomkHa ObITb OLIEHEHA.

5.2.3 JlaGopatopusa gosmkHa UCMOSNb30BaTb NEPCOHAT, HAHATLIN €10 MU NPUINALLEHHbIN NO KOHTPAKTY.
Ecnu ncnonb3yerca nepcoHarn, NpurnaLleHHbli Mo KOHTPAaKTY UMM OKa3biBalOWMIA ONONHUTENBHYIO TEXHUYeE-
CKYI0 UIM NPOheccHoHanbHy0 NOMOLLb, nabopaTtopus 4OMKHA YAOCTOBEPUTLCSA, YTO OH KOMNETEHTEH, pabo-
TaeT noj KOHTPONEM U B COOTBETCTBMU C CUCTEMOI MEeHeIXXMeHTa nabopartopuu.

5.2.4 NabBopartopus A0omKHa MMETb ONUCAHUS TEKYLLMX NMPOBOAUMbBIX PaboT ANs PyKOBOAALLETrO, TEXHU-
4YeCKOro U BCOMOraTenbHOro nepcoHana, y4acTBytoLIero B NPOBEAEHUN UCTIBITAHUIA U KanMBpoBKU.

MpumMmevyaHune — OnucaHue paboT MOXET BbITb NPOBELEHO pasnUYHeIMK crocobamu. Kak MUHUMYM, criegyeT
onpefenuTb criegytoLLee:
06513aHHOCTU MO NPOBEAEHUIO UCTIBITAHWA UMK KanMBpoBKY;
06513aHHOCTU MO NaHNPOBAHWIO UCTILITAHWIA U/MNK KanNMBPOBKK M OLIEHKe pesynbTaToB,
0653aHHOCTM NO HOPMYNMPOBAHNIO MHEHWUIA U TONIKOBaHWIA;
06513aHHOCTU Mo MogudUKaLum 1 pazpaboTke METOAMK, a TakKe Mo OLEHKe NPUrOAHOCTU HOBLIX METOA MK,
TpebyeMble cneyuarnbHble 3HaHUS U ONbIT,
KBanudukayuo 1 nporpaMmMbl NOArOTOBKY,
- OYHKUWUKM pyKoBOACTBA.

5.2.5 PykoBOACTBO AOMKHO YMOMHOMOYWUTL CheuuansHO nogobpaHHbIi NEPCOHan Ans NpoBeAeHUs
KOHKPETHbIX pabot no orbopy npo6 (06pasuoB), UCMLITAHUAM n/unu kanubposke, 0POPMNEHUIO NPOTOKO-
NOB UCMbITAHWI U BblAa4Ye cepTudMKaToB 0 KanubpoBKe, NOATOTOBKE MHEHUIA U TONKOBAHWI U SKCMyaTaLum
KOHKPETHOro obopyaosaHus. NaGopatopus AOMKHA BECTM 3aMMCKU O NOMTHOMOYMAX, KOMMETEHUMM, npodec-
CUOHamnbHOM 1 06pasoBaTeflbHOM YPOBHE, 00y4€HMIN, MaCcTePCTBE W OMbITE BCEro TEXHUYECKOro nepcoHana,
BKMIOYas cneuvanuctos, paboTalowwmx no KOHTPaKTy. 3Ta nHdopmauus AomkHa ObiTb Bcerga AOCTYnHa U
cogepxartb AaTy NOATBEMKAEHUS NONIHOMOUUIA N KOMMETEHLMU.
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5.3 MoMelueHUs M yCNOBUA OKpYKatowwen cpeabl

5.3.1 YcnoBusi npoBefeHUs UCNbITaHUA U/unn KanmbpoBKW, B YACTHOCTU UCTOYHUKN SHEPTUM, OCBELLE-
HWE U OKpYXKaloLlas cpeaa, AOKHbI ObiTh TakuMu, YToObl 06ecnevmBanoch NpaBunbLHOE NPOBEAEHUE UCTbI-
TaHui n/unu KanubpoBKu.

JlaBopaTopus gomkHa obecneunTs, YTOObI YCNOBUA OKPYXAIOLLEN Cpeabl He NPMBOAWUNK K HEO4OCTOBEP-
HbIM pe3ynbTaTtaM UMM He OKa3sblBanu HebnaronpuATHOrO BO3gelcTeua Ha Tpebyemoe kavyecTso nwboro us-
MepeHus. Ocoboe BHUMAaHUE JOMKHO ObITb YAENEHO TEeM Cryyasm, korga otoop o6pasuUoB M UCMbITaHUA W/
unu kanubpoBKU NPOBOAATCA HE B CTaLUOHaPHbLIX NOMELLEHUsAX nadbopatopun. TexHuyeckue TpebosaHus K
NOMeELLEHUAM U YCAIOBUAM OKPY>KatoLLen cpedbl, KOTOPble MOryT OKasaTb BANSIHWE Ha pe3ynbTaThl CMbITaHUiA
N KanubpoBKKM, OMKHbI ObITb JOKYMEHTUPOBAHbI.

5.3.2 NNabopaTtopusi 4OMKHA KOHTPONMPOBAaTb U PErMCTPUPOBATHL YCIOBUS OKPYXatoLLEei cpelbl B COOT-
BETCTBUMW C TEXHUYECKUMU TpeOOBaHUAIMU, METOAMKAMU U NpoLeypamMu, €Cniv OHU BRIUSIIOT Ha Ka4ecTBO pe-
syneratoB. Ocoboe BHUMaHWUE CrieqyeT yaensiTb, Hanpumep, 6Uonornieckoi CTepunbHOCTH, NbiMK, SNEKTPO-
MarHuTHbIM MOMexaMm, paguaLum, BaXHOCTU, SNIeKTPOCHaBXXeHMIO, TeMnepaType, YPOBHIO LuyMa W Bubpauuu
NPUMEHUTESNBHO K COOTBETCTBYIOLLEN TEXHUYECKON AeATenbHOCTM. NcnbiTaHus n kannbposka A0MKHbI ObITb
npekpaLleHbl, eCnu yCroBUSA OKPY>KaloLEN cpeabl NoABEPraloT ONacHOCTU PesynkTaThl UCMLITAHUIA U/MNK Ka-
NMGPOBKK.

5.3.3 CoceaHue y4acTku, Ha KOTOPbIX NPOBOAATCH HECOBMECTUMbIE paboThl, AOMKHbI ObiTb HAAEXKHO
U30nMpoBaHbl Apyr oT Apyra. JomkHbl ObITb MPUHATLI MEPbI MO NPEAOTBPALLEHNIO B3AUMHOTO BIIUSHUSA.

5.3.4 Vcnonb3oBaHMe y4acTKOB, OKa3bIBAKOLUMX BIMSAHUE HA Ka4eCTBO WUCMbITAHMIA W/UNK KanubpoBku,
U 4OCTYN K HUM CrieayeT KOHTponupoBartb. Jlabopatopus 4OmKHa yCTAHOBUTbL CTEMNEHb KOHTPOSS HA OCHOBE
KOHKPETHbIX 0BCTOATENbLCTB.

5.3.5 [OomkHbl OGbITb NTPUHATLI MEPBI N0 06ecneveHmnio Nopsaka u YUCToTbl B nabopartopuu. Mpu Heobxo-
AUMOCTM JOSDKHbI ObITb paspaboTaHbl crneuumanbHble npoueaypel.

5.4 MeTOoAMKM UCMBITAHUIA M KANMGPOBKM, a TaKXKe OLIEHKa NPUIrOAHOCTU METOAUK

5.4.1 O6wme nonoxeHus

JTabopatopus B CBOEN AeATENLHOCTM JOSHKHA UCNONb30BATL METOALI U NPOLEAYPbI, COOTBETCTBYIOLLME
obnactu ee geatenbHOCTU. OHK BKNoYatoT B cebs oTbop 0Opa3uos, obpaweHme ¢ HUMK, TPaHCNOPTUMPOBA-
HWE, XpaHeHWe U NoAroToBKY O0OBLEKTOB, NOANEXalMX UCMbITAHUSIM U/UNKU KanMbpoBKe, U, €CNn YMECTHO,
OLEHKY HeonpeaeneHHOCTel N3MEPEHUIA, a TaKKe CTAaTUCTUYECKME METOAbl aHanu3a AaHHbIX UCTIbITaHUI u/
UK KanubpoBKK.

B nabopatopuu gomkHbl ObiTb MHCTPYKLMKU MO UCNOSIb30BAHUIO U YNPAaBIIEHUIO BCEM CBOMM 060pyAo-
BaHWEM, 00OpaLLEeHUIo U NOArOTOBKE 0OLEKTOB, NOANEXALUMX UCTILITAHUAM U/MNU KanMOpPOBKE, UMK NO TOMY
U ApYyromy, ecrim OTCYTCTBME TaKMX WHCTPYKLUUI MOXET NOABEPrHYyTb COMHEHUIO pe3ynbTaThl UCMbITAHUN U/
unu kanuGposkun. Bce MHCTPyKuuK, cTanaapTbl, PyKOBOACTBA M CNPaBOYHbIE AaHHbIE, OTHOCSLLMECA k paboTe
naGoparopuu, JOMKHbI aKTyanu3npoBaTbCa U ObITb AOCTYNHLIMM AN nepcoHana (cMm. 4.3). OTKNOHeHus oT
METOAUK UCNLITAHWI U KanUMOPOBKM AONYCKAIOTCA TOMbKO NPU YCIOBUMU MX JOKYMEHTANbLHOrO 0ChOPMIEHUs,
TEXHUYECKOro 060CHOBAHUA, 0A06PEHNUA U COrnacus 3akas4vuka.

NMpumevyaHune — MexayHapoaHble, peruoHanbHble, HaUMOHarlbHbIE CTaHAapThl UK O6LLENPUHATLIE TEXHUYE-
CKMe YCNOBUS, Coepxalyne AOCTAaTOMHYIO U KpaTKy WHGOPMaLMIo 0 TOM, Kak MPOBOAUTL UCMBITAHUA U/WNW KannbpoBky,
He HyXAaloTCA B AONOMHEHUAX UNKU NepeothOpMNEHNN B Ka4eCTBE BHYTPEHHUX NPOLIEAYP, ECIIN STU CTaHAAPTLI HaNUCaHbI
TakK, YTO OHW MOTYT GbiTb MCNONBL30BaHbLI B ONYGNUKOBaHHOM BUAE COTpyAHMKamu nabopatopun. Mpu HeoGxoaUMocTH pas-
pabaTbiBaloT AONOMNHUTENBLHYIO AOKYMEHTaLUMWIO Ha CryYail ansTepHaTUBHLIX BapUaHTOB METOAUKN UMW AONONHUTENbHLIX
nogpo6HocTei.

5.4.2 Bbi6op metoamk

Na6oparopusa 4OMmkHA MCMONb30BaTh METOAUKW UCNBbITAHUI M/MNK KanNnUOGPOBKU, BKINOYAs METOAbI 0T6O-
pa 006pa3uoB, KOTOpbIE OTBEYAIOT MOTPEOHOCTAM 3aKa34YMKOB W NPUTOAHbBI ANt NPEANPUHUMAEMBIX UCTILITAHUI
n/unu kanubposku. NpeumyLLECTBEHHO CneayeT UCNONb30BaTb METOAMKM, NMPUBEAEHHBIE B MEXAYHAPOAHbIX,
pernoHanbHbIX (MEXTOCYIapCTBEHHBIX) MNU HAaLUMOHanNbHLIX cTaHaaprax. Jlabopatopus AomkHa rapaHTMpo-
BaTb, YTO OHA UCMOMbL3YET NnocneaHee AenCTBYIOLEe usfaHue CTaHaapTa, KPOMe Crlyyaes, KOraa OHO He noa-
XOAMT UMK 3TO HEBO3MOXHO caenatb. Mpu Heo6XoAUMOCTH K CTaHAAPTY MOXKHO NPUNOXKUTL AONONHUTENbHbIE
noapobHOCTU C TEM, YTODObI 06ecne4nTb COrnacoBaHHOe NPUMEHEHHUE.

Ecnu 3aka3uuk He ykasan metoa, KOTOpbIil crneayeT UCNonb30BaTb, TO naboparopus AosmkHa BbibpaTb
COOTBETCTBYIOLIME METOAbI, KOTOPbIE NPUBEAEHbI B MEXAYHAPOAHbIX, PEMMOHANbHLIX UM HAUMOHANbHbIX
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cTaHaapTax, peKOMeHA0BaHbl aBTOPUTETHLIMU TEXHUHECKUMU OPraHM3auUsIMKU, ONUCaHbI B COOTBETCTBYIOLLIMX
Hay4HbIX CTaTbAX UK XXypHanax unu Obinum pekomeHaoBaHbl U3rotoBuTernemM obopyaoBaHus. PaspaboraHHblie
Unu NpuHaTbIE nNabopaTopuen METOAUKKU TaKXKe MOTyT ObiTb MCNONb30BaHbI, ECIIU OHU NPUTOAHbI U OLIEHEHDI.
O BbIGpaHHOM METOAE cneayeT yBeAOMUTL 3akasvuka. JlabopaTtopusa AOIMKHA NOATBEPAUTbL, YTO OHA MOXET
npaBuIIbHO MCNOMNb30BaTh CTAHAAPTHBLIE METOAUKMU, NPEXAE YeM NPUCTYNUTb K UCNbITAHUSM MU KanubpoBKe.
Ecnu craHgapTHas MeToauKa MEHSIETCA, TO NOATBEPXKAEHNE CneayeT NOBTOPUTD.

JlaBopaTtopus gosHkHa U3BECTUTb 3aKkasynka B Criyvae, €Cnu npeanoXxeHHas UM MeToauka npeacraBns-
€TCA HEMPUTOAHON UM yCTapeBLUEH].

5.4.3 MeToguku, paspaboTaHHble naéoparopuen

BeeneHue MeToauk ucnbiTaHuin u kanubpoeku, paspaboTaHHbix nabopatopuent aAnst COBCTBEHHOIO UC-
Nonb30BaHWA, AOMKHO ObITb NNaHUPYEMbIM BUAOM PaboThl, NOpy4aeMbIM KBanMuLMpOBaHHOMY NEpPCOHany,
pacnonaratoLemy HeobxogumMbIMU pecypcamu.

MnaHbl AOMKHBI aKTyanuampoBaTbCs NO Mepe pa3paboTkn, U Mexay BCEMU COTPYAHUKAMMU, YHaCTBYIO-
LMMK B 3TOM MpoLecce, AomkeH ObiTb obecneven achpekTuBHLIN 06MeH MHOpMaLMEN.

5.4.4 HecTtaHOapTHbIe METOOUKM

Ecnm HeobxoaMMO UCMOMNb30BaTb HECTAHAAPTHLIE METOAWMKU, TO OHMU AOIMKHbI ObITb COrNacoBaHbl C
3aKas4yuMKoM U coaepaTb YETKOe onucaHue TpeboBaHUI 3aKasvnka U Lenu UCTILITAHWA WU KanubpoBKU.
Mepen ncnonb3oBaHuem paspaboTaHHaAs METOAUKA AOIDKHA NPONUTU OLIEHKY NPUFOAHOCTH.

MpuMeyaHune — YTo KacaeTcs HOBbIX METOANK UCMLITAHWIA N/UNK KaNUMOPOBKK, TO 10 NPOBEAEHMNA UCTILITAHWIA
u/mnn kanubpoBKK crieqyeT paspaboTaTh Npoueaypbl, cogepxalyue, kKak MUHUMYM, CreayoLLyo MHopMaLuIo:

a) COOTBETCTBYIOLLYHO MAeHTUdDUKaLuIo;

b) obnacTb pacnpocTpaHeHus,

c) onucaHwe Tvna obbekTa, noanexalyero UCNbLITaHUIO UNKU KanubpoBske;

d) napameTpel UNK KONWYECTBEHHLIE NOKa3aTenu U AWanasoHsl, Noanexalume onpeaeneHuo,

e) annapatypy u obopyfoBaHue, BKNto4an TpeboBaHUA K TEXHUHECKUM XapaKTepucTukam;

f) Tpebyemble UcxoaHbIe aTaNoHbI U cTaHAapTHblE 06pasubl;

g) TpebyeMmble yCroBUSA OKpyXatoLen cpeabl U HeoGxoauMbln nepuog ctabunusauyuu,

h) onucaHue npoueaypsbl, BKIOHAs:

- MpUWKpenneHve WAEHTUMDUKALUOHHBIX 3HaKoB, obpalleHue, nepemelleHne, TPaHCNOPTUPOBaHWe, XpaHeHue U
MoAroToBKy o6bekTa,

- MpoBepku, HeobxoauMbIe Nepeq Hayanom pabor,

- MPOBEepKN HOPMarbHOro YHKLMOHMPOBAHUS U, MPU HEOBX0AMMOCTH, KarnMGpoBKy U perynuposky obopyaoBaHus
nepef KaxzablM ero UCrorb30BaHUeM,

- crnocob peructpauum HabnogeHnid n pesynsraTos,

- Mepbl Ge3onacHoCTu, KoTopele cnegyet cobrniogars;

i) KpuTEpPUM U/MNK TpeGoBaHWUA ANS NPUHSATUAS UINKU HEMPUHSITUS pe3ynbraTa;

j) peructpupyeMbie AaHHbIE, METOZ aHanu3sa u opMy NpeAcTaBneHUs;

k) HeonpefeneHHOCTb UK NpoLIEAYPY OLIEHKU HeonpeaeneHHOCTH.

5.4.5 OueHka npurogHoCcTU METOAUK

5.4.5.1 OueHka NpUrogHOCTM — 93TO MNOATBEPXAEHME MyTEM WCCNeaOBaHMA W NpeaoCTaBneHus
00BbEKTMBHbIX 10Ka3aTenNbCTB TOFO, YTO KOHKPETHbIE TPEOOBaHUSA Kk cneuuduyeckoMy LIeneBoMy UCNOSb30Ba-
HUIO BbINOMHSOTCA.

5.4.5.2 JlaBoparopusi AOMKHA OLIEHUBATb NPUTOAHOCTb HECTAHAAPTHBLIX METOAUK, METOAUK, CO34aHHbIX/
paspaboTtaHHbix naboparopueli, CTaHAAPTHLIX METOAMK, UCMONb3yeMbIX 3a npeaenamu ueneson obnactu
pacnpocTpaHeHust ee AeATeNbHOCTU, a TAKKe pacLUMpPEHUi 1 MoaudUKaLMi CTaHAAPTHLIX METOAUK ANA NOA-
TBEPXA,EHUA TOrO, YTO OHU NOAXOAAT AN LIENEeBOro Mcnonb30BaHusi. NMonHoTa 3T0M OLIEHKU 3aBUCUT OT HEOO-
XOAUMOCTU COOTBETCTBOBATHL NOTPEOHOCTAM AAHHOTO MPUMEHEHUS Unu obnactu npuMeHeHus. JNlaboparopus
JOMmKHa perucTpupoBaTh NONYYEHHbIE pe3ynbTaThl, NPOLIEAYPY, UCMONbL3OBAHHYIO AN OLEHKU NPUrogHOCTH, U
peLueHue 0 TOM, NoAXOAUT N METOZ ANSl LENEBOro UCMONb30BaHUS.

NMpuMmevaHue 41— OueHka NPUrofHOCTU MOXET BKItoUaTh B cebs npoLefypbl oT6opa 06pasuos, oGpalieHns
1 TPaHCMOpTUPOBaHHUS.

MpumevaHue 2—3ddeKTMBHOCTL METOAA ONPEAENSIIOT OfHUM U3 CrEfYIOLLUX CNIOCOBO0B UMK NX COMETAHNEM:
- KanuBpoBKOW C MCNONb30BaHNEM UCXOAHLIX 3TANIOHOB U CTaHAapTHLIX 06pa3sLioB;

CpaBHEHWeM pe3yrikTaToB, MofyYeHHBIX C MOMOLLbIO APYTUX METOL0B;

MexnabopaTopHbIMU CPaBHUTENBHBIMU UCTILITAHNAMMY;

cUCTEMaTUYECKUM OLieHUBaHNEM (haKkTopoB, OKa3blBalOLLMX BITUSHWE Ha pesynbTar,

OLieHUBAHNEM HeonpeAeneHHOCTU pe3yrnsratoB Ha OCHOBE Hay4yHOro OCMBICNIEHUS TEOPETUYECKUX NPUHLUMUMNOB
MeTofla U NPaKTUYECKOoro onbiTa.
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n puMevaHune 3 — Ecnu B oLieHeHHEBle Ha NPUro4HOCTbL HeCTaHAapTHbBIE METOAbI/METOANKMN BHECEHEI U3MEHe-
HUS, TO BNUSIHUE STUX U3MEHEHUN crieayeT 3ajOKyMeHTUpoBaTh U, eCrih YMeCTHO, NPOBECTU HOBYHO OLIEHKY.

5.4.5.3 [lJnanasoH U TOYHOCTb OLIEHOK (TakUX KaK HeonpeaeneHHOCTb pe3ynsTaToB, npeaen ooHapyxe-
HUA, M3bUpaTenbHOCTL METoAA, NMMHENHOCTb, Npeaen NOBTOPSIEMOCTU U/UNKU BOCMPOM3BOAMMOCTH, YCTOWYN-
BOCTb K BHELLIHUM BO3A€NCTBUSIM W/UINN YYBCTBUTENBLHOCTb K BIIMAHUIO MATPULbl NPOOLI/0ObEeKTa UCNbITaHuiA),
nony4YaeMbiX METOAMKAMU, NPUTOAHOCTb KOTOPbIX MOATBEPKAEHA KAK COOTBETCTBYIOLLIMX HA3HAYEHUIO, [1OIDK-
Hbl YAOBNETBOPATL NOTPEOHOCTAM 3aKa34UKOB.

MpumeuvaHune 1 — OueHKa NPUrOAHOCTW BKIKOYAET B cebsA cneuymdukaluio TpeboBaHUiA, onpeaeneHue xa-
paKTEPUCTUK METOAUK, NPOBEPKY COOTBETCTBUS TpeGoBaHUSM C MOMOLLBIO UCTIONb3YeMOoro MeTofa U nogTBepXKaeHue
NPUrofHOCTH.

MpumevyaHune 2 — Mo Mepe pa3paboTku METOAUKN CrEAYET NPOBOAUTL PErYNAPHLIA aHanus ¢ Lenbio npo-
BEpPKKU TOro, 4YTo NOTpebHOCTU 3aKasvnka Bce ellje yaosneTBopstotcs. Jlioboe nameHeHuwe B TpeboBaHusx, Tpebyrollee
BHECEHUS U3MEHEHWI B NNaH pa3paboTku, JOIMKHO ObITb 0400peHO U yTBEPXKAEHO.

MpumevaHne 3 — OueHKa NPUrOAHOCTM — 3TO BCera KOMMNPOMUCC MeXAY 3aTpaTtaMu, PUCKOM U TEXHMU-
YeCKUMN BO3MOXHOCTAMK. M3BECTHO MHOrO Criy4aeB, Korga AvanasoH ONpefesfieHnsl U HeonpedeneHHOCTb 3HadYeHui
(HanpuMep, TOYHOCTK, Npeaena obHapyXeHUsl, N3GUPaTENLHOCTH, SIMHEHHOCTH, NOBTOPSEMOCTH, BOCNPON3BOANMOCTH,
YCTOMYMBOCTH, YyBCTBUTENBHOCTU K BIUSHUAM) GbINW 4aHbl TOMLKO B YNPOLLEHHOM BUfe U3-3a HeAocTaTKa UHdopmaLluu.

5.4.6 OueHka HeonpeOeneHHOCTU U3MepPeHun

5.4.6.1 KanubposouHasi unu ucnbitarensHan nadoparopus, npoBoasLlas kanubpoBky camoCTOATENb-
HO, AOMMKHA UMETb U NMPUMEHATL NPOLEAYPY OLEHKN HEONPEeAEeNEeHHOCTU U3MEPEHUIA ANA BCeX KanubpoBOK K
BCEX BUAOB Kannbposku

5.4.6.2 UcnbiTatensHble nabopatopun AOMKHbI UMETb U NPUMEHSTL NPOLIEAYPbLI OLEHKU HEONpeaeneH-
HOCTU U3MEPEHUIA. B HEKOTOPLIX Cydyaax xapakTep MeToga UCNbITaHWI MOXKET MOMEeLLaThb TWaTenbHOMY, 060-
CHOBAHHOMY C TOYKM 3PEHUS METPOMOIMW U CTATUCTUKW, PacHETy HEONpeaeneHHOCTU uamepenusa. B nogo6-
HbIX Cry4asx nabopatopus AOIMKHA, NO KpaMHen Mepe, NONbITaTbCs UgeHTUdUUUPOBaTL BCE COCTaBNAOLLMUE
HeonpeaeneHHOCTM U NPOBECTU €€ PasyMHYI0 OLIEHKY, a TaKKEe NPUHATL Mepbl, YTOObI (hopma npeacTasneHus
pe3ynbLTaTtoB He co3jaBarna fIOXKHOrO MPeACcTaBneHus 0 HeonpeeneHHoCcTU. PasyMHas oueHka AormikHa oc-
HOBbIBATLCA HA 3HAHWM CYLLHOCTU MeToAa, 0OnacTu M3MEPEHUA U YYUTLIBATL UMEIOLLMIACS ONbIT U AaHHbIE
OLE€HKU NPUroAHOCTHU.

MpumedvyaHne 1 — CTeneHb HEOBXOAMMON TLLATENLHOCTU NPU OLIEHKE HeonpeneneHHOCTU U3MEPEHUiA 3a-
BWCUT OT criegyroLynx dakTopos:

- TpeboBaHUs METOAUKN UCNbITaHWUN;

- TpeboBaHWA 3aKasqmKka;

- Hanu4us yakux npegenos, Ha KOTOPbIX OCHOBLIBAKOTCA PELUEHUS O COOTBETCTBUM HOPMATUBHOW U TEXHUYECKOW
JOKYMeHTaLuu.

MpumeyaHune 2— Ecnv LUMPOKO NPU3HAHHEIA METOL UCTbITAHUIA yCTaHaBNMBaET Npefenbl 3Ha4eHU OCHOB-
HbIX WCTOYHWUKOB HeonpeneneHHOCTU N3MepeHnsa 1 popMy NpeAcTaBneHns BEIYUCIEHHBIX pe3ynbratoB, TO CHUTAETCS,
41O NabopaTopums COOTBETCTBYET TPeBOBAHWUSAM HACTOSILLErO NOLNYHKTA, Criefysl METOAUKE UCTILITAHUIA U MHCTPYKUMAM No
npegcTaBneHuto pesynsraTtos (cM. 5.10).

5.4.6.3 Mpu oueHKe HeonpeaeneHHOCTU M3MEpPEHUs BCe COCTaBMAIOLLME HEONPEAENeHHOCTU, ABASAIO-
eLimecs CyLLeCTBEHHbIMU B JaHHON CUTyauuW, AOIMiHbI ObITb NPUHATBI BO BHUMAHWE NpU NOMOLLM COOTBET-
CTBYIOLLMX METO0B aHanusa.

MpumevyaHune 1 — UCTOMHUKAMU HEONMPERENEHHOCTU MOTYT SIBMATLCS, HE OrpaHUYMBAsiCb 3TUM, UCXOAHbIE
3TanoHbl U CTaHpapTHble o6pasLbl, NpUMeHAeMble METOAMKM M 06OpYL0BaHWe, OKpYXKaloLlas cpefa, CBOMCTBA U COCTONA-
HUe 06beKTa UCNBITaHUA UNW KaNUBpPOBKH, a Taloke oneparop.

MpumevaHune 2—TIporHosupyemoe AnuTensHoe noseaeHne obbekTa UCTbITaHNA UK KanubpoBkK, Kak npa-
BWUNO, HE NPUHUMAIOT B pacHeT NPU OLEHKe HeONpeAEeneHHOCTU N3MepPEHMA.

Mpumevanune 3 — [ononHuTenbHas uHdpopmaums cogepxutca B UCO 5725 [11—[6] n PykoBogcTee no Bbl-
paxeHuio HeonpeaeneHHOCTN namepeHua [23].

5.4.7 YnpaBneHue AaHHbIMU
5.4.7.1 PacyeTbl n nepeaaymn AaHHbIX cneayer CuCTeMaTu4ecku NpoBepsTh.
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5.4.7.2 Ecnn ucnonb3yioT KOMNbIOTEPLI MNW aBTOMAaTU3MpoBaHHoe obopyaoeaHue ans cbopa, obpa-
0OTKM, perncrpaumm, OTYETHOCTU, XPAHEHNS UMK NMOUCKA JaHHbIX UCTILITAHUI U KanMBpoBkM, TO naboparopus
AOJKHa rapaHTupoBarThb, 4YTO:

a) paspaboTaHHOe nonb3oBaTenem KOMNbITEPHOE NporpaMmmHoe obecrneveHne oCTaTtouMHO noapo6HO
3a/10KyMEHTUMPOBAHO W AOMMKHbIM 0B6pa3oM OLIEHEHO Kak NPUroAHOE AN NPUMEHEHUS,

b) paspaboTtaHbl 1 BHeAPEHbI NPOLEAYPbI 3aLUMTBI AAHHBIX; 3TU NPOLEAYPbI AOMKHbI BKNOYaThL B cebs,
HO HEe OrPaHWM4MBATLCA ITUM, LENOCTHOCTb U KOH(MAEHLMANBHOCTL BBOAA MK cOOpa AaHHLIX, XPAHEHUA
[JaHHbIX, Nepeaaqn AaHHbIX 1 00paboTKM faHHbIX;

C) ANs JOIMKHOIO (OYHKLMOHUPOBAHUA 06eCneveH TEXHUYECKUI yX0a 3a KOMNbIoOTEpPaAMU U aBTOMATU3U-
poBaHHbIM 060pyA0BaHWMEM U AN HUX CO34aHbl COOTBETCTBYIOLLME YCAOBUA OKpYXKaloLLen cpeabl U BbiNosHe-
Hbl paboTbl, He0OX0AMMbIE ANA NOAAEPKAHMA TOYHOCTM AaHHbIX UCNbITAHUI U KanMOPOBKN.

MpumedvyaHune — Kommepyeckoe roToBoe nporpaMmHoe obecneveHne (Hanpumep, obpabotka Tectos, Gasa
JaHHbBIX N cTaTUCTUYECKe NporpaMmsl), 0BbIYHO UCMONb3yeMoe B 0603Ha4YEHHBIX pamMKaxX ero NPUMEHEHUS, MOXET CHU-
TaTbCA [JOCTAaTOMHO OLeHeHHbIM. OfHaKo KoHdUrypaLmo/MogucuKaLuo NporpaMMHOro o6ecneveHuns, ncnonb3yemoro B
naboparopuu, crieayet oueHnTb [cM. 5.4.7.2, nepeyncriequve al.

5.5 O6opyaoBaHue

5.5.1 Naboparopus gomkHa pacnonarate 060pyaoBaHUeM BCEX BUAOB Ansi 0TOOpa 06pasuos, usmepe-
HWI 1 UCMbITaHUI, TpeByembiM ANSA NPABULHOMO MPOBEAEHUA UCNBITAHUI U/Mnu kKanMGpPOoBKK (BKNoYasi oT6Op
npo0, NoAroToBky 0OBLEKTOB MCMbITAHUIA M/Unn kanubposku, 06paboTKy M aHanNU3 AaHHLIX UCNbITAHWI U/MNK
kanuoposku). Ecnvu naGopatopus HyaaeTcs B MCNONb30BaHUM 060PYAOBaHUSA, HAXOASLLErOCA BHE ee NoCTo-
AAHHOTO KOHTPONS, TO OHAa AOMKHA YAO0CTOBEPUTLCA, YTO TPEOOBaHMSA HACTOALLEr0 CTaHAAPTA BbINOMHAIOTCS.

5.5.2 OBopyaoBaHue U ero nporpamMmMHoe obecneveHmne, MCnosnb3yemble Ans NPOBEAEHUSI UCTILITAHUMN,
Kanubposkn n otbopa o6pas3uoB, AOMKHbI 06ecneunsaTb TpebyeMylo TOMHOCTb U COOTBETCTBOBATbL TEXHUYE-
CkuM TpeboBaHusM, NpeabABNAEMbIM K AAaHHBIM UCMIbLITAHUAM Wunu kanubposke. MporpaMmmebl kanUBpoBku
OOMKHbI ObITb YTBEPXKAEHBI ANA OCHOBHLIX NAPAMETPOB UNU XapakTEPUCTUK CPEACTB U3MEPEHUI, ECNN 3TU
XapakTepuCTUKN OKa3blBaOT 3HAUMTENbHOE BNUSAHME HA pedynbrarthl. [0 BBoAA B 3KcnnyaTaumio o6opyzao-
BaHue (Bkniodas obGopyaoBaHue ana otGopa o6pasyos) AOMKHO ObiTb KanMBpPOBaHO W/WUMKM NPOBEPEHO HA
COOTBETCTBUE TEXHMYECKMM TPeBOBaHMAM, AENCTBYIOLMM B naboparopuu, u TpeboBanuam ctaHaapros. OHO
JOMKHO ObITb NPOBEPEHO W/Unu kanubpoBaHo A0 ero UCnonbL3oBaHus (CM. 5.6).

5.5.3 C obopyaoBaHuem AOmKeH paboTarb YNONMHOMOYEHHbIW NEPCOHanN. AKTYanu3upoBaHHbIE UHCTPYK-
UMM NO UCMONbL30BaHUIO U 0BCNyXMBaHUIO 060pyaoBaHUsA (BkMovas niobble COOTBETCTBYIOWME PYKOBOACTEA,
npeaocTaBneHHble NpoussoauTeneM obopyaoBaHus) AOKHbLI ObiTh BCerga AOCTYNHbI ANSA UCNOMNb30BaHUA
nepcoHanom naboparopum.

5.5.4 Kaxpgas eauHuua obopyaoBaHusl U ee nporpaMmHoe obecneveHue, UCnonb3yemMble Npu npoBe-
JEHUN UCTILITaHWUI U KanMOPOBKM U OKa3biBaIOLLME BIUSIHUE HA PE3ynbTarT, AOSMKHbI, €CMN 3TO NPaKTUYECKU
OCYLLECTBUMO, ObITb OJHO3HAYHO UAEHTUMDULUPOBAHDI.

5.5.5 Kaxpasa eauHuuya obopynoBaHusi U ee nporpaMmmHoe obecneveHune, CywecTBeHHbIe Ans NpoBe-
AEeHUst UCNBITAHUIA W/nnM KanMOPOBKU, AOMKHbI ObITb 3apErMCTPUPOBaHLI. 3aNUCK AOMKHLI BKNKOYATh B cebs:

a) naeHTMdUKaLMIO KKA0N eanHULbLI 060pyaOBaHUSA U ee NPOrpaMMHOro oGecneyeHus;

b) HaumeHOBaHMe U3rOTOBUTENS, MAEHTUMUKALIMIO TUNA, CEPUIiHLIAN HOMEP UMY APYryI0 YHUKASbHYIO
naeHTuduKkaumio;

C) pesynbraTbl NPOBEPOK COOTBETCTBUMS 000pPYAOBAHMA HOPMATUBHON W TEXHUYECKOW AOKYMEHTALMU
(cm.5.5.2);

d) MmecToHaxoXaeHue Ha AaHHbIA MOMEHT (€CNN YMECTHO);

€) MHCTPYKUWMW U3roTOBUTENS (MPU MX HATNIUYMK) UIN [aAHHbIE O MECTE NX HAXOXKAEHUST;

f) Aarbl, pe3ynsrarTbl U KONUK BCEX NPOTOKONOB, CepTUPUKATOB 0 kanuGpoBKe, CBUAETENLCTB O perynu-
POBKaX, KPUTEPUM NPUEMKU U MITAHMPYEMYIO AATy O4epeaHON KanubpoBky;

g) nnax o6cnyxumBaHus (npu He06XoAMMOCTH) M NpoBeAeHHOe 06CNyXVBaHUE;

h) onucaHue nobbIX NOBPEXAEHWI, HEUCTIPABHOCTEN, Moagucukauuii unu peMoHTa 060pya0BaHuUSI.

5.5.6 B naboparopun A0rpkHbI ObITb npoueaypsl No 6e3onacHoMy 06paLLeHuio, TPAHCTIOPTUPOBAHMIO,
XpaHEHUIO, NCTNOMb30BaHMUIO M NMIIAHOBOMY O0OCINYXMBaHUIO W3MEPUTENBHOTO 060pyA0BaHUSA C Lerbio obecne-
YeHUs Haanexaiyero (PyHKLUMOHMPOBAHUA U NPEAYNPEXAEHNA 3arPA3HEHNUSA UMK NOPYM.

NMpumeyaHune — Ecnu ansa npoBefeHUs UCTbITaHUI, kanubposku unu oT6opa 06pa3LioB UCMONB3YETCS U3Me-
puTenbHoe o6opyaoBaHUe, He HaxoAsLLEecs Ha OCHOBHON TEPPUTOPUM NaGopaTopum, To MOTYT NOHaAoGUTLCS AONONHKU-
TenbHblE NPoLEeAYpbI.
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5.5.7 Ecnun o6opynosaHue 66110 NoaBEPrHyTO NEperpy3ke unu HenpasubHOMY 06paLLeHuio, nokasano
COMHUTESNbHBIE pesynbTarbl, 0Kasanock ¢ gedeKramMmu U ero napameTpbl BLIXOAUIU 38 YCTAHOBAEHHLIE Npe-
Aenbl, TO OHO AOIDKHO ObITh BbIBEAEHO U3 3KkcnnyaTauuu. O6opyaosaHue HEOBX0AMMO U30NUPOBATb, YTOOLI
nNpeaoTBPaTUTL €ro UCNOMbL30BAHWUE, UNU YETKO YKa3aTh HA APNbIKE UMW B MAPKUPOBKE, YTO OHO HENPUTOAHO
K MICNONb3OBAHUIO 10 TEX MOP, NOKA He GyAeT OTPEMOHTMPOBAHO, KaNMGPOBAHO MMM UCNLITAHO HA NPeAMET
nNpasunbHOro yHKUMOHUPOBaHUA. B naboparopum AOMmKHbI ObITb M3y4eHbl NOcneacTBuS aedekta unm or-
KNMOHEHUA OT YCTAHOBIMIEHHLIX HA NPeAbIAYLLUX UCTILITAHUAX W/unu kanubpoBke napameTpoB u paspaboraHa
npoueaypa «YnpasneHue HeCoOTBETCTByIOLLMMM paboTamuy (CM. 4.9).

5.5.8 Bce obopyaoBaHue, HaxoasLLeecs Noj KOHTponeM nadopatopumn u Hyxaatoweecs B KanmbpoBske,
AOIDKHO ObITb MApKUPOBaHO, 3aKOAUPOBAHO UMK KakMM-NMBo aApyrum o6pasom naeHTuduumpoBaHo (0603Ha-
YeH cTaTtyc KaﬂM6p0BKM, BKNo4aa aAarty nposeaeHus nocne,cu-leﬁ KaﬂVI6pOBKVI, a Takke AaTty u KpUTEepUn He-
06x04MMOCTHM NPOBEAEHNS NOBTOPHON kanubGpoBKK), eCnu 3TO NPaKTUYECKU OCYLLECTBUMO.

5.5.9 Ecnu no kakon-nu6o npuunHe o60pyaoBaHMe BbIXOAUT U3-N0A NPSIMOTO KOHTpons naboparopuu,
TO naboparopus AOIMKHA YAOCTOBEPUTLCSA B TOM, YTO (hyHKLIMOHMpPOBaHUE U cTatyc kanubposku o6opyaosa-
HWSA ObINM NPOBEPEHBI U NPU3HAHBI YA0BNETBOPUTENbLHLIMU, Npexae YeMm o6opyaoBaHne Byaer Bo3BpaLLEHO
B 9KCMyaTauuio.

5.5.10 Ecnn HeobxoanMbl NPOMEXYTOUHbIE MPOBEPKU C LENbl0 COXPaHEHUS YBEPEHHOCTU B cTaTtyce
kanubposkn 06OpyAOBaHUA, TO STU NPOBEPKU CrneayeT NPOBOAUTL B COOTBETCTBUM C YCTAHOBMEHHOW Npo-
Lleaypoi.

5.5.11 Ecnu npu kannbposke TpebyeTca BBeAEHUE psila KOPPEKTUPOBOYHbIX K03thULMEHTOB, TO na-
GopaTtopus 4OMKHa pacnonaratb npoueaypamu, o6ecneymBalolLMMn Hagnexallyto akTyanu3aumio ux Konui
(Hanpumep, B TpOrpaMMHOM 06eCneyeHnn KoMnbloTepa).

5.5.12 PerynupoBKa UCNbITaTeNbLHOIO U KanMbpoBO4YHOrO 060pYAOBAHUSA, BKIIOHAs annaparHbie cpe-
CTBa U nporpamMHoe oBecneveHune, KOTopble MOIYT cenarb HeAeWCTBUTENbHBIMU PE3yNbTaThl UCMbITAHUM
u/vnu kanmbpoBkK, fomKHA BbITb UCKMIOYEHA.

5.6 MpocnexnBaemMoOCTb USMEPEHUN

5.6.1 O6wme nonoxeHus

Bce cpeactea nsmepeHuii, UCMONb3yEMbIE ANSA UCMLITAHMIA WUNKM KanMbpoBO4YHLIX PaboT, BkMAOYasn
cpeacTea Ana BCnomoraTenbHbIX M3MEPEHUI (HanpuMep, ANA KOHTPONA NapaMeTpoB OKPYXXaloLlen cpeabl),
MMEIOLLMX 3HAYMTENBHOE BNUSHUE HA TOYHOCTb M AOCTOBEPHOCTb Pe3ynbTaToB UCTIbITAHUSA, KanMbpoBKKU Unu
oTbopa 06pa3uoB, A0MKHbI ObiTh KANMMOPOBAHLI NEpes BBOAOM B 9KCMNyaTaLMIio.

B naGoparopuv fomkHbl ObITb YCTAHOBMNEHBI MPOrpamMma 1 npoLeaypa npoBeaeHust KanubpoBku CpeacTs
N3MEPEHUN.

MpumeyvyaHue — Takas nporpaMma AomKHa BKMo4aTs B cebs cucteMy BuIGOpa, UCTIONL30BaHUA, KanubpoBky,
NPOBEPKY, KOHTPOIS W NOAAEp)KaHUS STANOHOB efNHNL, (PU3UYECKUX BEMUYNH, CTaHAapTHLIX 06pasLoB, NPUMEHAEMbIX B
Ka4ecTBe 3TanoHOB, @ TaKKe U3MEPUTENEHOTO U UCTLITATENLHOrO 060pYA0BaHUS, UCMONL3YEMOr0 NpU NPOBEAEHUN UC-
NbITaHWIA 1 KanMGpPOoBKY.

5.6.2 CneumanbHble TpeGoBaHUA

5.6.2.1 Kannbposka

5.6.2.1.1 Onsa kanubpoBoYHbIX nabopartopuii gomkHa GbiTb co3aaHa hyHKLMOHMPYIOWANA nporpamma
kanubpoekn 06opyaoBaHua Anst Toro, 4Tobel 06ecneunBaTbh NPOCNEXMBAEMOCTL KAnNMOpPOBKKU U U3MEPEHUNA,
npoBeaeHHbIX naboparopueit, k MexayHapoaHoii cucteme eannuy (CW) (Systéme international d’unités).

Kanu6poso4yHasa nabopaTtopus yCTaHaBMMBAET CBA3b CBOMX UCXOAHBIX 3TAJNIOHOB U CPEACTB U3MEPEHUN
nocpeacTBOM HEpaspbIBHOM Lenu KanubpoBKU UMK CNMYEHUIA, CBSA3LIBAIOLLMX UX C NEPBUYHBIMU 3TanoHaMu
eanHuy CW. CooTHeceHue ¢ eguHnuamm CU oocturaetca vyepes HauuoHanbHble 3TanoHbl. HauMoHanbHbIe
3TanoHbl MOTyT GbITb NEPBUYHBIMU STANIOHAMM, KOTOPbIE SIBMSAOTCA NEPBUYHOI peanusaumein eaunny CU unu
y3aKOHEeHHbIX HapaBHe ¢ CU eauHUL HA OCHOBE (DyHAAMEHTANbHbLIX PUINYECKMX KOHCTAHT, UM BTOPUYHbI-
MW STanoHaMm, KOTopble KanMbpyloTCa APYrMM HaUMOHamNbHbIM METPONOMMYECKUM MHCTUTYTOM. Mpn ncnonb-
30BaHWM YCNyr CTOPOHHMX OpraHu3auui no kanmbpoBKe CPeACTB U3MEPEHUI Nepeaada pasmepos eauHuL,
JomkHa o6ecneynBaTbCs TEM, YTO Takue yCnyru npeaocTaBnsaTcs naboparopusamMm, KOTOpble MOTYT Npoje-
MOHCTPUPOBATb CBOK KOMMETEHTHOCTb, UBMEPUTENbHbIE BO3MOXHOCTMU U NpocnexusaeMoctb. Ceptudukarsl
0 kanubpoBke, BblAaBaemble 3TUMU NabopaTopusAMuU, AOKHbLI COAEPXKaTb pe3ynbTarbl UBMEePEHUI, BKIoYas
HeonpeaeneHHOCTb N3MEPEHWUI U/UMN YTBEPXKAEHUE O COOTBETCTBUM YCTAHOBIIEHHBIM METPOSIOTUYECKUM Tpe-
B6oBaHuaM (cMm. 5.10.4.2).
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MpumeyvyaHue 1— KanubpoBouHele naGopaTopuu, COOTBETCTBYHOLME TPeGOBaHUAM HacTosWero cTaHaapTa,
paccmaTpuBaloTes Kak KoMNeTeHTHele. CepTudukaT o KanMbpoBKe ¢ MOroTUNOM opraHa Mo akkpeauTaumm, BblgaHHbIN
KanuGpoBoYHOI NabopaTopueli, akkpe[UTOBaHHOM Ha COOTBETCTBIE HACTOSALLEMY CTaHAapTy B OTHOLIEHUU NPOBEAEHUS!
AaHHOro BUAa KanuBpOBKM, SBMSETCS AOCTATOYHBIM CBUETENLCTBOM MPOCNEXMBAEMOCTN YKasaHHLIX KannbpoBOUHLIX
BaHHbIX.

MpumevyaHue 2 — lNpocnexusaeMocTb Kk efuHuLaM CK MoOxeT BbiTb JOCTUrHYTa CIIMYEHUEM Yepe3 COooT-
BETCTBYIOLLMIA NEpBUYHbINA 3TanoH (cM. MCM:1993, 6.4) nnu ecTeCTBEHHYIO KOHCTAHTY, 3Ha4eHMe KOTOPOW B onpeaeneHun
COOTBETCTBYOLLER efnHULLI CA N3BeCTHO N pekoMeHA0BaHO eHeparnbHoN KoHdepeHLUme no Mepam U Becam (TKMB) un
MexayHapoaHeIM kKomMuTeTOM Mep U BecoB (MKMB).

MpumevaHue 3 — KanubpoBoyHble nabopatopuu, MMelOLUME CBOW COBCTBEHHbBIE MNEPBUYHBIE 3TANOHLI UNK
peanusytowne eguHnLsl CU Ha ocHoBe PyHAaMEHTanbHbIX (PU3NYECKNX KOHCTAHT, MOryT 3asBUTb O NMPOCIEXUBAeMOCTH
CBOMX M3MepeHuii k cucteme CU TOrbKo Nocre Toro, Kak ST STanoHbl NPORAYT CrMYEHNe, MPSMO U KOCBEHHO, € ApYru-
MW NOAOBHBLIMU STaNOHaMN HaLMOHAMBbHOO METPONOrNYECKOro MHCTUTYTA.

MpuMedyaHue 4— TepMUH «yCTAHOBMEHHbIE METpoOrornyeckne TpeboBaHUA» 03Ha4aeT, YTo U3 cepTudukara
(o] KaJ‘II/I6pOBKe OOIMKHO ObITb ACHO, MO KakKnM TeXHUYECKUM Tpe6OBaHVIF|M Obinu npoBefeHbl UBAMEePEeHNA — NnyTeM BKIllo4e-
HUS 3TUX TpeboBaHWUI NN OAHO3HAYHOWM CCBINKK Ha HUX.

MpumedaHue 5 — Ecnu TePMUHBI «MEXAYHAPOAHLIA STANOH» UMU «HaLMOHArbHLIA STanoH» UCNOoNb3yloTcs
B CBSA3M C NPOCINEXMBAEMOCTbLIO, TO NPEANOonaraeTcs, YTo STU 3TaflOHbl UMEOT CBOWCTBA NEPBUYHLIX 3TaNoHOB AN pea-
nusauum eguHuy cuctemebl CU.

MpumedaHune 6 — lNpn nepefade pasMepoB e4MHUL OT HaLWOHamNbHbLIX 3TaroHOB He obsasartensHo obpa-
LaTbCA K HaLMOHansHOMY METPONOrM4ecKOMY UHCTUTYTY CTpaHbl, B KOTOpOW nabopaTtopus pacrnonoxeHxa.

MpumMmedaHune 7 — Ecnu kanubposodHas nabopaTopusi XenaeT MU HyXAaeTca B NOAYYEHUU efuHUL OT
HaLMoHaneHOro MeTPOSIOrMYEeCcKoro MHCTUTYTa ApPYroi cTpaHbl, To aTa nabopatopusi AormkHa BbiGpaTb HaLMOHanbHbIA
METPONOrNYEeCKUil MHCTUTYT, KOTOPbIA aKTUBHO y4YacTByeT B gesTenbHocTU MBMB HanpsaMyto unu Yepes pernoHanbHble
opraHv3auum.

MpuMmedaHue 8 — HepaspblBHas Lenb KanMBpPOBKN UMK CIIMYEHNIA MOXET ObITb peannu3oBaHa B HECKOMLKO
3TanoB, BbIMOSHAEMbIX pasfMyHbIMKU NaGopaTopuaAMM, KOTOPLIE MOTYT NMPOAEMOHCTPUPOBATL NPOCNEXUBAEMOCT.

5.6.2.1.2 CyulecTByIOT onpeaeneHHbie BUAbl KanubpoBoYHbIX paboT, KOTOpbIE B HACTOSILLIEE BPEMS HE
MOTYT GbITh BbINONMHEHbI B eAnHuuax CU. B atux cnyvasx kanubposka AomkHa obecneymBarb JOCTOBEPHOCTb
U3MEpPEeHUn NyTeM nepeaayum pasMepoB €AUHUL, OT COOTBETCTBYIOLUMX STANOHOB eaAuHUL, (PU3n4eCckux Benm-
YWMH, Hanpumep:

- UCMONb3OBaHWE aTTECTOBAHHbIX CTAaHAAPTHbLIX 006pa3u0B, NPeOCTABNEHHbIX KOMMETEHTHLIM NOCTaB-
LLUKOM, UTOOBI NONYYUTL HAAEXKHBIE 3HAYEHUS (DUUYECKUX UM XUMUYECKUX XapaKTEPUCTUK;

- UCMONb30OBaHWE YCTAHOBMNEHHbIX METOAUK W/UNW COrNACOBAHHbIX 3TANIOHOB, YETKO OMUCAHHBIX U NpU-
HATbIX BCEMU 3aMHTEPECOBAHHBIMU CTOPOHAMM.

Mo BO3MOXXHOCTM TpebyeTcsa yyacTue B COOTBETCTBYIOLLEN NPOrpaMMe MexxnaboparopHbIX CpaBHUTENb-
HbIX UCMITAHWIA.

5.6.2.2 MNpoBeaeHne UCMbITAHUMI

5.6.2.2.1 B oTHOLWEHUM UcnbITatenbHbIX naboparopuii TpeboBaHusi, NnpuBeaeHHbIe B 5.6.2.1, npumMmeHn-
Mbl K UCMOSb3YyEMOMY U3MEPUTENLHOMY U UCTILITATENBHOMY 000PY10BAHUIO C USMEPUTENBbHBIMU (PYHKLIMAMU,
€CNK TONbKO He b0 YCTAaHOBMEHO, YTO BAMSIHUE KanuOpOBKM Ha OOLLYIO HEONPEAENEHHOCTb Pe3ynsTaToB
UCNbITAHUIA He3HauuTenbHO. Korga BO3HMKAET Takasi cutyauusi, naboparopusi 4OMKHA rapaHTUPOBaTb, YTO
ncnosnb3yemoe 060pyaoBaHUE MOXET 06ecneunTb HEOOX0AMMYIO HEONPEAENEHHOCTb U3MEPEHUA.

MpumevaHune — CreneHb BLINONMHEHUs TpeboBaHui 5.6.2.1 fOMmKHa 3aBMCETb OT OTHOCUTENBHOMO BKNaja
HeonpegeneHHOCTU KanubpoBku B 06LLyt0 HeonpegeneHHOCTb. Ecnun HeonpeaeneHHOCTb ABNAETCA AOMUHUPYIOWUM dhak-
TOpoM, To TpeGoBaHWUA AOMKHLI GbITb CTPOro COOMIOAEHDI.

5.6.2.2.2 Ecnu npocnexuBaeMocTb k eauHuuam CU HeBo3MoXkHA u/unu HeuenecoobpasHa, To Ans Uc-
nbiTaTenbHbIX NabopaTopuii AEUCTBYIOT Te e caMble TPeOOBaHUsI MO NPOCAEXMBAEMOCTH, YTO U AN Kanu-
6poBOoYHBbIX NabopaTopui, HaNpUMep, K aTTeCToBaHHbIM CTaHAAPTHbIM 06pa3suam, COrnacoBaHHbLIM METOAU-
KaM u/unu cornacoBaHHbIM aTanoHam (cm. 5.6.2.1.2).

5.6.3 UcxoaHble 3TaNOHbI U CTaHAAPTHbIE O0pa3ubl

5.6.3.1 UcxoaHble aTanoHbI

Nabopartopua gormkHa UMETb NporpaMmy U npoueaypy KanubpoBku CBOMX 3TAnNOHOB cpaBHEeHUA. Uc-
XO/IHble 3TanOHbl A0MKHbI ObiTb KANMOPOBaHLI OPraHOM, KOTOPbLI MOXET obecneunTb nepegadvy pasmepos
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€AMHUL, Kak onucaHo B 5.6.2.1. Takne NCXOAHbIE 3TANOHbI, UMeloLMecs B nabopatopum, 4OMKHEI MCNOSb30-
BaTbCA TOMLKO ANA KanubpoBku, a He ANa Kakux-To APYrux LUenen, noka He ByaeT nokasaHo, YTo UX PYHKLK-
OHMPOBAaHWE B Ka4eCTBE UCXOAHbIX 3TANIOHOB HE ABMAETCA BO3MOXKHbLIM.

McxoaHble aTanoHbl AOMKHBI KanMbpoBaTbCa A0 M nocne Noboin perynupoBKu.

5.6.3.2 CrtaHgapTHbie obpasLbl

CraHpapTHble 06pasupbl N0 BO3MOXHOCTU AOIMKHbI ObITh NpOCNexMBaeMbIiMu K eauHuiam CU unum k at-
TECTOBAHHbLIM CTAHAAPTHLIM 00pa3suamM. BHyTpeHHWe cTaHaapTHbIe 06pasibl AOMKHbI NPOBEPATLCA HACTONb-
KO TLUATENbHO, HACKOMbKO 3TO TEXHUYECKN N SKOHOMMUYECKM LiIenecoobpasHo.

5.6.3.3 NMpoMexXyToUYHbIE NPOBEPKU

MpoBepku, HeoOXoAUMbIE ANS NOAAEKAHWA LOBEPUA K KanuBpOBOYHOMY CTaTyCy MCXOAHLIX, Mep-
BMYHbIX 3TANOHOB, STANOHOB CPaBHEHWSA Unu pabounx 3TANOHOB U aTTECTOBAHHBIX CTaHAAPTHbIX 06pa3LoB,
JOMKHBI NPOBOAUTLCA B COOTBETCTBUU C OMpeAeneHHsIMU npoueaypamu u rpadomkamu.

5.6.3.4 TpaHCnopTMpOBaHWE U XpaHeHne

TTabopatopusa aomkHa uMeTh npoueaypbl 6ezonacHoro obpalLeHnsi, TPaHCNOPTUPOBAHUSA, XPAHEHUA U
MCMNONMb30BAHUSA NCXOAHBIX 9TANOHOB U CTaHAaPTHbIX 06pa3sLoB AN TOro, YTobbl NpeaynpeanTh 3arpasHeHne
UK NOBPEXAEHUE, a TAKKE COXPAHUTb UX LIENOCTHOCTb.

MpumeyvyaHune — Ecnm ncxoaHsle aTanoHel U cTaHfapTHbIE 06pasLbl UCMONb3YOTCA ANS NPOBEAEHUS UChbl-
TaHuii, kanubpoBku Unu otbopa obpa3LioB BHE CTaLMOHapHO nabopaTopuu, To MOryT noTpeboBaTbCs JONONHUTENBHBIE

npoueaypsl.
5.7 OT60p o6pasuoB

5.7.1 NabBopartopua gomkHa MMETb Kak MiaH, Tak u npoueaypbl otéopa obpasuos, ecnu naboparo-
pusi npoBoAWT oTOOP 06pa3uLoB BeLLECTB, MaTepuanoB MU NPOAYKLMK ANA NOCMEAYIOLEero UCNbITaHWs unu
kanuoposku. MnaH n npoueaypa ot6opa 06pa3LOB AOMKHbI ObiTb B HANMYMM HA MECTE NPOBEAEHUsA OTGO-
pa obpasuos. MnaHel 0oT60pa 06Pa3LOB JOIKHBI, KOTAa 9TO Lenecoobpa3Ho, OCHOBLIBATLCA HA CTATUCTU-
yeckux metogax. B npouecce nposegeHus otbopa o6pasyoB HEOOGXOAUMO yuuTbIBaTL PaKTOPbI, KOTOpPbIE
JOMKHBI KOHTPONMMPOBATLCA, C TEM YTOOLI 06ECNEYUTL JOCTOBEPHOCTb PE3YILTATOB MCNLITAHWI U KanMbpoBKK.

MpumevaHue 1— OT6op obpasLioB NpefcTaBnseT coboii onpeaeneHHyto npoLeaypy, NOCPEACTBOM KOTOPOM
BepeTcs YacTb BellecTBa, MaTepuana Unu NPoAyKUuWA ¢ Lenbio NpoBefeHNs1 UCTIbITaHNS Unu KanubpoBKuU NpefcTaBu-
TenbHoro obpasua uenoro. HeobxoanMocTb oTbopa o6pasLioB MOXET ObITb yKazaHa B COOTBETCTBYHOLLMX HOPMAaTUBHBIX
DOKYMEHTaX W TEXHUYECKOW AOKYMEHTaLMK, COrNacHo KOTOPbLIM NPOBOAMUTCA UCMbITaHWE UK KanubpoBka BellecTsa, Ma-
Tepuana wnu npojykuuu. B HekoTopbIX cnydasx (Hanpumep, npu cyfebHoM aHanuae) obpa3sel, MOXeT He ObITb NpeacTa-
BUTENbHLIM, @ ONpeAensATbCs hakTOPOM HanU4uus.

NMpuMmevyaHune 2—B npouegypax ot6opa o6pasLoB crefyeT onucbiBaThL BLIGOP, NnaH oT6opa, U3BnedeHre u
nogrotoBky o6pasua unu o6pasLoB U3 BeLeCcTsBa, MaTepuara Ui NpoayKLuum Ans nonyyeHus Tpebyemoit uHopmaLmu.

5.7.2 Ecnu 3aka3uuk TpebyeT OTKNOHEHWUI, AONONMHEHWIA UMW UCKITIOYEHUIA B OTHOLLEHUM AOKYMEHTU-
poBaHHOM npoueaypbl oT6opa 06pa3uUoB, TO OHM AOMKHBLI ObITb NOAPOBGHO 3aperncTpUpoBaHbl BMECTE C CO-
OTBETCTBYIOLUMMU AAHHLIMKU OTOOpa 06pa3LOB M BKMIOYEHbI BO BCE [IOKYMEHTbI, COAep Kallue pesynbsrarbl
MCMbITAHUIA U/UNK KanMBpPOBKK, a Takke COObLLEHbI COOTBETCTBYIOLLIEMY MEPCOHarny.

5.7.3 B nabopatopuu aomkHbl GbiTb Npoueaypbl PErMCTpaLMM COOTBETCTBYIOLUMX AAHHbIX U onepae-
LW, MMEeIoLMX OTHOLLEHUE K OTOOPY 06pas3LoB, KOTOPble COCTABASAIOT YaCTb NPOBOAUMbIX UCMLITAHUI UMK
KanuGpoBKK. STW 3anUcK AOIDKHbI BKNOYaTh B cebs ucnonb3yemyto npoueaypy oréopa o6pasuos, MaeHTudu-
Kauuio cneumanucTa, npoBoAALLEro oTéop 06pa3sLIoB, YCNOBUA OKpY>XXatoLLen cpeabl (Mpu HeobxoamMocTH), a
Talke guarpaMMbl UNU Apyrue 9KBUBASIEHTHLIE CpeAcTBa Ans Heo6xoaumon uaeHTudukaumm mecra otbopa
o6pasuoB 1, ecnu HeobxoaUMO, CTaTUCTUYECKME AaHHble, HA KOTOPbIX OCHOBBLIBAIOTCA Npoueaypbl oTbopa
o6pa3uos.

6.8 O6paueHune ¢ 06bLeKTaMU UCNbLITAHUI U KANTMOPOBKMU

5.8.1 B na6Goparopuu gomkHbl ObITb NpoLieAypbl TPAHCTIOPTUPOBAHUS, NONYyYeHUs], obpalLleHus, 3awu-
Tbl, XPAHEHUSA, COXPAHHOCTM U/UNu yaaneHna o6 LEKTOB UCTILITAHWUI W/WUNKN KANMOPOBKYU, BKITIOYAs NONOXEHUSA,
HeoOXoAMMbIE ANA 3aLUUTbI LIENOCTHOCTM 06bLEKTa UCNbITAHUSI WK KanMBpOBKK U 3aLUMTbl UHTEPECOB na-
GopaTtopum K 3akasduka.

5.8.2 B nabopartopum gomkHa 6biTb cuctema naeHtudukaumm o6LEKTOB UCTILITAHUIA U/UnK kanmbpos-
kn. MaeHTudmkaumsa formkHa COXpPaHATLCA Ha NpPOTshKEHUM Bcero npebbiBaHusi obbekTa B nabopaetopuu.
Cucrema pomkHa ObiTb CNPOEKTUPOBAHA U AEWCTBOBATb TakuM 00pa3om, 4tobbl HEe AONYCTUTb MyTaHULbI
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00bEKTOB (hM3UYECKM UMK MPK CCbINKaX HA HMX B MPOTOKONax Unu Apyrux gokymeHtax. Ecnu Heobxoaumo,
cucTema AomKHa npegycMarpuBaTbh pastueky 00bEKTOB Ha rpynnbl U nepemeLLeHne 00beKkToB BHYTPKU nabo-
paTopumn Unu u3 Hee.

5.8.3 Npu nonyyeHun 0OLEKTOB ANA MCMbITAHUA UM KanuOPOBKM aHOMAanuM u OTKITOHEHUS OT HOp-
ManbHbIX UK 3a[jaHHLIX YCIOBUIA, YKA3aHHbIX B METOAMKE UCMbLITAHUS UK KanubpOBKM, AOIMKHbI ObITL 3ape-
rMCTpPUPOBaHbl. ECn ecTb COMHEHUA OTHOCUTENBHO NPUIOAHOCTU OOLEKTA ANS UCTILITAHUIA UNKU KAanMOpPOBKK
MIK €CINK OH HE COOTBETCTBYET NPEeAOCTABNEHHOMY OMMCAHUIO, Unu TpebyeMble UCNbITAaHKUS unu kanubpoeka
He onucaHbl AO0CTaTOMHO NoApobHO, nabopaTopus AOMKHA NMPOKOHCYNLTUPOBATLCH C 3aKA3YMKOM C LENbIo
Nony4YeHUs AanbHEeRLIMX UHCTPYKLIMIA 40 HaYana ucnbiTaHui Unm KanubpoBku U 3aNpOTOKONMPOBAaTh X04 06-
CY>XOEHUN.

5.8.4 B nabopatopum A0OMmkHbI ObITb NPeaAyCMOTPEHbI NMPOLIEAYPLI U COOTBETCTBYIOLLUE BO3MOXKHOCTH,
4yT0oObI M3bexarb yXy[LLEHUS XapakTepUCTUK, NOTEPU UIU NMOBPEXAEHUN OOBEKTOB UCNLITAHUIA U KanuOpPoBKK
BO BPEMS UX XpaHeHusl, obpaileHust u noarotosku. VHCTpyKLMM no oBpalueHunio, npunaraemble K 06bLeKTy,
AOIMKHbI BbIMOMHATLCSA. ECNu 06BbEKTHI AOMKHBI XPAHUTLCS UIKU BbIAEPXMUBATLCA NPU ONPEAENneHHbIX YCNOBU-
SIX OKpY>KaloLLel cpeabl, TO 3TU YCNOBUS AOMKHBI NOAAEPHUBATLCSH, KOHTPONMPOBATLCA U PEMMCTPUPOBATLCA.
Ecnu 06bekT ucnbITaHUii UK KanMOpPOBKM MW €70 YacTb AOIMKHbI ObITb COXPaHEHLI, B NabopaTopuu AOSHKHbI
ObITb CO3aHbl YCNOBUS ANs UX XpAHEHMS U 06eCneYeHns X COXPaHHOCTU, KOTOPbIE 3aLULLAIOT COCTOSHME U
LIeNoCTHOCTb OGLEKTOB UM MX COOTBETCTBYIOLLUX YacTeN.

MpuMmeyaHue 1 — Ecnu oBbeKTb UCMBITAHWIA NoAMnexXar BO3BpaTy B 3KCMAyaTauuto Nocre UCNbITaHui, To

TpebyeTcs ocobast 0CTOPOXHOCTb, YTOBHI UX He NOBPEAUTL UAW HE UCTIOPTUTL NPU OBpaLLEeHN, NPOBEAEHAN UCTILITAHWIA
unu B npouecce XpaHeHI/IFI/O)KI/[,anV[ﬂ.

MpuMeyaHmne 2 — Jluya, OTBETCTBEHHbIE 32 NPUEMKY W TPAHCNOPTUPOBaHUE 06pa3LoB, AOMKHLI GbITb 06e-
cneveHbl npoueaypoit ot6opa o6pasLos U MHopMaLmueih 06 NX XpaHEHUN U TPAHCNOPTUPOBAHWUK, BKNIOYaAs MHOPMaLMIO
o ¢hakTopax ot6opa 06pa3LioB, Oka3biBaIOLMX BIUAHUE HA Pe3ynbTaThl UCNBITAHWA UK KanUBpoBKX.

NMpumeyaHue 3 — BbesonacHoe xpaHeHWe O6BLEKTOB UCNbITAHUA UNWU KanMBPOBKW MOXeET TpebosaTbes no
pasnnYHLIM MPUYMHaM: 3TO MOryT BbITh TpeboBaHUA K NPOTOKONUPOBAHUIO, 06€CNeYeHNI0 COXPAaHHOCTH, L@HHOCTN 06b-
eKTa, a Takxe o6ecneyeHmnio BO3MOXHOCTU NPOBEAEHUA AONONHUTENBHLIX UCAbITAHWIA W/WNK KaNUGpPOBKKM B NOcneayOLWNiA
nepwog,.

5.9 ObecneveHue KayecTBa pe3ynLTaToB UCNLITAHUIA U KANTUOPOBKU

5.9.1 Naboparopus 4OMKHA pacnonaratb NpoueaypamMu yrnpaseHus KQUeCTBOM C TeM, UTOObI KOHTPO-
nMpoBaTb OCTOBEPHOCTL NPOBEAEHHLIX MCMIbITAHUN U KanuOGpoBku. MonyyYeHHbIe AaHHbIE AOMKHbI PErMCTPU-
poBaTbCs Tak, YTOObI MOXHO GbINO BLIABUTL TEHAEHLUMM, U TaMm, A€ STO PaLMOHanNbHO, AOMDKHbI MPUMEHATLCA
CTaTMcTUYeckMe MeToabl AN aHanusa pesynsTaToB. 3TOT KOHTPOSb AOIMKEH NIaHMpoBaThCA U aHanusupo-
BaTbCSA U MOXET BKMovaTh B ¢ebsa (HO HE OorpaHU4nMBaTLCA):

a) perynsipHoOe MCMOoNb30BaHUE aTTECTOBAHHbLIX CTaHAapTHbIX 00pa3LoB U/MNW BHYTPEHHWUI KOHTPOSb
KayecTBa C UCNOMb30BaHWEM CTaHAAapPTHLIX 06pa3uUoB;

b) yyactue B mexnabopaToOpHbIX CPABHUTENbHbLIX UCNLITAHMAX UMK NPOrpaMMax NPOBEPKU KBanudwm-
kaumu;

¢) aybnupoBaHue UCNLITAHWIA UK KanuOpPOBKKU C UCMONb3OBAHUEM TEX XKE UIU APYIMX METOAOB;

d) NOBTOPHbIE UCTLITAHWUA UMM NOBTOPHYIO KaNUMBPOBKY COXPaHAEMbIX 0OBLEKTOB;

€) KOppernsumio pesynbsTaTtoB Ha pasHble XapakTepUCTUkn obbekTa.

MpumedaHue — BeibpaHHbIe METOALI AOMKHLI COOTBETCTBOBATL BUAY W 0GLEMY BHINOMHSIEMON paGoThl.

5.9.2 [laHHble KOHTPONS KayecTBa A0MKHbI aHaNM3npoBaTbes. MNpu BbISBNEHUU Cly4aeB OTKIOHEHUS OT
3apaHee yCTaHOBIEHHOTO 3Ha4YeHUA (KpUTEPUS) AOIKHBI ObITb NPEANPUHATLI CMISIAHUPOBAHHBIE AEWCTBUA AN
pelueHus npobriembl U NpeaynpexaeHnsi onyonmkoBaHWUA HENPaBUIIbHBLIX PE3YNbTAaTOB.

5.10 OTYeTHOCTb O pe3ynbrarax

5.10.1 O6wume nonoxeHun

Pesynkrarbl Ka)goro UCMbITaHUs, KanubpoBKWU UNKN CEPUU UCMILITAHUN UNKU KanMBPOBOK, MPOBEAEHHbIX
naboparopueii, AOMKHbI ObITb COOBLLEHbI TOYHO, Y€TKO, HEABYCMbICNIEHHO U OObEKTUBHO B COOTBETCTBUU
CO BCEeMM crieLuarnbHbIMU WHCTPYKUMSIMU, COAepXalMMUCA B METOAMKAX NPOBEAEHUS WCMLITAHUSI WI
KanubpoBKuU.
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Pesynsratel 0hOpMASAIOT NPOTOKOMOM MCMbITAHMIA unu ceptudpukatom o kanubpoeke (CM. npumeqa-
Hue 1), B KOTOPbIX YKa3biBAlOT BCIO TpeOyemylo 3aKa3qyMkoM M HEoOXOAUMYIO AN TONKOBAHUS pe3yrnbTaToB
UCMbITAHUMA UNKU KanubpoBKM MHAOPMAaUMIO, a Takoke BCIO MHopmauuio, Tpebyemylo Ans UCNONb3yeMoi
MeToaukn. OBbIMHO 3TO0 uHdopMauus, npueeaeHHas B 5.10.2, 5.10.3 unu 5.10.4.

Ecnu ucnbitanns unu kanubpoBKy NPOBOAAT ANl BHYTPEHHUX 3aKA34MKOB MU NPU HaNM4Mm NUCbMEH-
HOro CornalleHus ¢ 3akasdnkom, TO pe3ynbrarbl MOTyT ObiTh NPeACTaBneHbl B yNpoLweHHOM Buae. Jliobas uH-
dhopmauus, nepeuncneHHas B 5.10.2—5.10.4, kotopas He Obina nepeaaHa 3akasduky, 4omkHa ObiTh Bcerga
JOCTynHa B nabopartopuu, KOTopasi NPOBENa 3TU UCTILITAHUA U/MNK KanuMOpPOBKY.

MpuMmevanune 1 — lNpoToKonbl UCTBITAHUA U cepTUdUKaTLI O KanMOpoBKe UHOTAA Ha3bIBaKOT «CepTUdUKaThl
UcnblTaHWi» U «MPOTOKOMbI O KanMbpoBKe».

MpumeyvyaHue 2 — NpoToOKONbl UCNILITAHWIA UNKU cepTUUKATLI O KanubpoBke MOryT GbiTb Ha ByMaXHbIX UK
3MEeKTPOHHBIX HOCUTENSIX B COOTBETCTBMU C TpebOBaHUAMM HACTOSALLEro cTaHAapTa.

5.10.2 MpoTokonbl UCNbLITAHUNA U cepTudmnKaTbl O KanNMbpoBke

Kaxxablin npoTOKON MCNbLITAHMI unu ceptudpukar o0 kanubpoBKe AOIMKEH COAepXaTb, NO KpanHen Mmepe,
cnegyoLlyto nHdopmaumio (ecnu nabopaTopus HE UMEET 000CHOBAHHBIX MPUYMH HE YKa3bIBaTb TY UIU UHYIO
UHGOPMaLUIO):

a) HaumeHoBaHue fOoKyMeHTa (Hanpumep, «[poTokon ucnbiTaHuiiy unu «Ceptudpukar o kanubposke);

b) HaumeHoBaHue n agpec naboparopum, a TaKKe MECTO NPOBEAEHMS UCNbITAHWI W/MNKU KanMBpOBKK,
€CInn OHO He HaxoauTcAa No aapecy naboparopuu;

C) YHUKanbHy0 MAEHTUPUKALIMIO MPOTOKONA UCNbLITAHWI Mnu ceptudpukara o kanubposke (Hanpumep,
CepUiiHbIN HOMEP), a TaKkke UAEHTUUKALMIO HA KaXKA0W CTpaHULe, YToObl 06ecneunTb NPU3HAHNE CTPaHULbI
KaK 4acTu NpoToKona MCNbITAHUMIA Unu ceptudukara o kanubpoBke, U, KPOME TOT0, YETKYH0 MaeHTUduKauumio
KOHL@ NPOTOKONAa UCTbITaHUIA Unu cepTudmkara o kKanubpoeke;

d) HauMeHOBaHWE U agpec 3aKa3uuka;

€) UAeHTUdUKALUIO UCNONbL3YEMOro METoAa/METOAUKM;

f) onucaHue, cOCTOSTHME U OAHO3HAYHYIO UAEeHTUdUKALMIO 00bekTa (06BLEKTOB) UCNBLITAHWMIA UNK Kanu-
GpoBKY;

g) oary nony4yeHus obbekta (06bLEKTOB), nognexawero(ux) UCNbITaHMAM UM KanubpoBke, ecnu 3To
CYLLIECTBEHHO AN JOCTOBEPHOCTU U NPUMEHEHUS pe3ynbTaToB, a Taloke AaTty(bl) NPOBEAEHUA UCTILITAHUN UK
KanubpoBKu;

h) ccbinKky Ha nnaH u metoabl oTbopa 06pa3uUoB, UCMONb3yeMble nabopaTopuen unu aApyrumMu opraHa-
MW, €CINIU OHU UMEIOT OTHOLLEHWE K JOCTOBEPHOCTU U NPUMEHEHUIO pe3ynbTaTos;

i) pesynsraTbl UCNbITAHWUI UM KAaNMGPOBKK C yKa3aHueMm (Npu HeOBX0AUMOCTHN) eANHUL, U3MEPEHUN;

j) uMmsa, JOMKHOCTb U NOANUCHL UMK SKBUBANEHTHYIO MAEGHTUdMKAUUIO nuua (nuy), yTeepaunsLuero(mx)
NPOTOKOM UCMbITAaHUI nu cepTudukaT o kanubpoBke;

k) npu HeoBXxoAMMOCTM yKazaHMe Ha TO, YTO pe3ynbTaTbl OTHOCATCA TOSbKO K o6bekTam (oOpasuam),
NpOLLEeALUMM UCTILITAHUS U KanuOPOBKY.

MpumMmedyaHue 11— DK3EMNMSAPLI NPOTOKOMOB UCTILITAHUHA MK CePTUDUKATOB O KanNUGPOBKE, BLIMOMHEHHBIE HA
Bymare, AOMKHBI UMETb HYMepaLio CTpahuL U ykadaHue obLero Yucna crTpaHuu,

MpumevyaHue 2 — JlabopaTopusim peKOMEHAYETCA NpunaraTb 3asBneHWe 0 TOM, YTO NPOTOKON UCMbITaHWUNA
unu ceptTuduKaT o kanubposke He MOXeET BbiTb HaCTUYHO BocnpounsBefeH 6e3 NUCbMEHHOro paspelueHus naboparopuu.

5.10.3 MpoToKonbl UCNbITAaHUMNA

5.10.3.1 B pononHeHue k TpeboBaHusM, nepe4vncneHHbiM B 5.10.2, NPOTOKONbI UCMbITAHUI JOIDKHbI,
€Ccnu 910 HeoBX0AUMO ANsi TONIKOBAHUSA Pe3ynkLTaToB UCTLITAHUIA, BKNKOYaTL B cebs:

a) OTKIIOHEHUS, JOMOSNHEHUS UM UCKITIOYEHNS, OTHOCALLMECH K METOAMKE UCNbITaHWUM, a Takke MHgop-
MaLMio 0 CrieLmarnbHbIX YCIOBUSIX UCTbITAHWIA, TAKUX KaK YCIIOBUSA OKPY>KaoLLEN cpeabl;

b) npu HeoBX0AMMOCTM — yKasaHWe Ha COOTBETCTBNE/HECOOTBETCTBME TPEOOBAHUAM U/MNU TEXHUYE-
CKUM YCIOBUSAM;

C) Npu HeobxoauMOCTU — yKasaHMe Ha OLEHEHHYI0 HEONPEAEeneHHOCTb U3MEPEHUI; nHdopmauusa o
HeonpeaeneHHOCTU AOMKHA NPUCYTCTBOBATL B NPOTOKOMAaxX UCNLITAHWIA, €CNu OHA UMEET OTHOLLEHWE K A0-
CTOBEPHOCTU WUNU NPUMEHEHUIO PE3YNLTATOB UCMbLITAHUIA, €CNU 9TOr0 TPEBYET WHCTPYKLMS 3aKkasvnka unm
HeonpeaeneHHOCTb BNUSET HA COOTBETCTBUE 3aAaHHOMY npeaeny;

d) ecnu 3T0 YMECTHO U HEOOX0AMMO, MHEHUA U TonkoBaHus (cMm. 5.10.5);
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€) AONOSHUTENBHYIO MHAOPMALMIO, KOTOPAs MOXET ObITb BOCTpeOOBaHa cneumanbHbIMU METOAMKaMK
UCNbITAHUN, 3aKa34MKaMmn UnNK rpynnamm 3aKkasvnkos.

5.10.3.2 B gononHeHune k TpeboBaHuAM, npuseeHHbIM B 5.10.2 1 5.10.3, NpoTOKOMbI UCNbITAHUIA, CO-
Aepxawyme pe3ynsrarbl 0T0opa 06pasLoB, AOMKHbI BKIOYATL B CE0S, €CNK 3TO HEOOXOAUMO ANS TONKOBaHMSA
pe3ynLTaToB UCMLITaHWIA, cneaytoLlee:

a) pary otbopa 06pa3uos;

b) 0aHO3HaYHYKO MAEHTUMKALMIO BELLECTBA, MaTepuana unu npoaykuum, obpasibl KOTOpbIX 0TOMpa-
nuck (BKntoyas, npu HeobxoaMMOCTU, HAMMEHOBAHUE NPOU3BOAMTENS, 0003HAYEHME MOAENN Unu Tuna u ce-
puiiHble HOMepa);

C) MecTo, rae nposoauncs oTéop npob, Bknodas nobble rpadukmn, 3ckusbl unu gortorpadum;

d) ccbinky Ha MCnonb3yemble nnaH U npoueaypbl oTbopa 06pasLoB;

€) nogpobHoe onucaHue yCroBuUi OKpY>KatoLLen cpesibl BO BPEMS NpoBeaeHus otbopa obpasLoB, KOTo-
pble MOTyT NOBNUATbL H& UCTONMKOBaHWE pe3yrnbraTtoB I/ICﬂbITaHl/IVl;

f) ccbinky Ha NGO cTaHAapT UMK ApYrMe HOPMATUBHLIE JOKYMEHTbI U TEXHUYECKYIO JOKYMEHTaUMIO,
Kacaiowmecs Metofia unu npoueaypbl oTbopa 06pasLoB, a TAKKE OTKIOHEHUS, AONONHEHUS UMW UCKITIOYEHUS
U3 COOTBETCTBYIOLLMX HOPMATUBHBIX JOKYMEHTOB U TEXHUYECKOW AOKYMEHTALMN.

5.10.4 CepTudukatbl 0 KanubpoBke

5.10.4.1 B pononHeHue k TpeGoBaHMAM, nepedncneHHbiM B 5.10.2, ceptudukarsl 0 KanubpoBke AOSK-
Hbl, €CNK 3T0 HEOBXOAUMO ANsi TONIKOBAHUS Pe3ynbLTaToB KanubpoBKM, BKIOYaTh B cebs:

a) ycrnosusi (HanpumMep, yCrioBuMsl OKpy>katoLLeli cpeibl), NpW KOTOPbLIX NpoBoAuMnach kanubposka u KoTo-
pble OKa3bIBAIOT BIMSHWE HA Pe3yrnbTaTbl U3MEPEHUN;

b) HeonpeaeneHHOCTb USMEPEHUSA U/UMKN yKa3aHME O COOTBETCTBUM YCTaHOBMEHHbIM METPONOrMY€CKUM
TpeBOoBaHUAM UM OTAENbHBLIM METPOSIOTMYECKUM XapakTepUCTUKaMm;

C) OoKasaTenbCTBa TOro, YTO pe3yrnbTaThl U3MEPEHUI npocnexusatotcs (cM. 5.6.2.1.1, npumevanue 2).

5.10.4.2 CepTudukar 0 KanubpoBKe JOIMKEH COAEPXKATb TONbKO HAMMEHOBAHNE BEMUYUH U PE3YNbTaThl
(PYHKLMOHANMbHbIX UCMbITAHUIA. ECNM uMeeTca ykasaHue O COOTBETCTBMU HOPMATUBHBLIX JOKYMEHTOB U TEX-
HWYECKOIN JOKYMEHTaLuK, TO HeOGX0AUMO OTMETUTL, KAKUE UMEHHO MOSOXEHUS BLIMOSHAIOTCS, 8 Kakue HeT.

Ecnu B ykasaHWM 0 COOTBETCTBMU HOPMATUBHbIX JOKYMEHTOB U TEXHUYECKON [JOKYMEHTALMU OTCYTCTBY-
10T pe3ynbTarbl U3MEPEHUIA U CBA3AHHbIE C HUMU HEOMpPeAeneHHocTU, nabopaTopus AoMmkHa 3aperncrpupo-
BaTb 9TU pe3ynbTaTbl U XpaHUTb UX AN BO3MOXHbIX CCbINOK HAa HUX B Oyayuwem. Ecnu ykasanua o cooTseT-
CTBUU UMEIOTCS, HEONpPEAENEHHOCTb UBMEPEHUI A0IHKHA YYUTLIBATLCS.

5.10.4.3 Ecnu kanubpyemblii npubop 6bin HACTPOEH UNKU OTPEMOHTUPOBAH, PE3yNbTaThl KANMOGPOBKKN A0
U nocrne HaCTPOWKMU UMM PEMOHTA, MPU UX HANUYUKU, AOMKHbI BbITh OTPAXEHLI B NPOTOKOME.

5.10.4.4 Ceptudukar o kanubposke (MNU OTMETKA O KanMbpOBKe) He AOMKeH(a) coaepKaTb PeKOMeH-
Aauuin 0 nepMoaNYHOCTY NPoBeAEHUs KanMbpPoBKK, 32 UCKITIOYEHNEM TeX Cy4aeB, KOrAa 310 COrMAacoBaHO C
3aKas4ynmkom. 3To TpeboBaHUE MOXET ObITb M3MEHEHO B COOTBETCTBUM C 3aKOHOAATENbLCTBOM.

5.10.5 MHeHuUAa u TonkoBaHus

Ecnu B npoTOKON BKMIOYEHBI MHEHWA 1 TONKOBaHUSA, naboparopus 0MKHa 3a40KyMEHTMPOBATb OCHOBA-
HUA, HA KOTOPbLIX OHU NOCTPOEHbI. MHEHUSA U TONKOBAHMS AOIMKHbI ObITh YETKO BbiAENEeHbl B NPOTOKONE.

NMpumevaHune 1 — MHEHUS U TONKOBAHWA He CReAyeT CMeLUMBaTh C UHCMEKTUPOBAHUEM U cepTudMKaLmeit
npoayKuuu, npegycmotperHsiMm B UICO/MIK 17020 n B Pykosogctee MCO/MOK 65.

NMpuMevaHue 2 — MHEHUS M TONKOBAHUS, COAEpXaLLUecs B NPOTOKOME WUCMbITaHWA, MOTYT, B 4acTHOCTH,
KacaTbCs:

- MHEHUS O COOTBETCTBUU/HECOOTBETCTBUN PE3YNLTaTOB TpeGoBaHUSM,;

- BBbINOMHEHUA TPeGOoBaHMIA, BKIIOYEHHBIX B KOHTPAKT;

- pekoMeHAaLMii No UCTIONbL30BaHUIO PE3YNLTaToB;

- UHCTPYKUMIA NO YNYyYLIEHUIO.

Mpumevarnue 3 — Bo MHormx cny4vasax MOXeT oKasaTbCA YMECTHbLIM OGCy,U,MTb MHEHUA U TONKoBaHMUA Heno-
CpefiCTBEHHO C 3aKa34nkoMm. Takue OGCY)K,CIeHMFl AOMKHBI NPOTOKONUPOBATLCA.

5.10.6 Pe3ynbTatbl UCNLITAHUA U KANIMOPOBKU, NOJNyYEHHbIE OT CyOnoapsaaYMKOB

Ecnu npoToKOn UCNbITaHMWII COAEPHMUT Pe3ynbTaTbl UCMbITAHUM, NPOBEAEHHbIX CybnoapsaYMKamu, OHK
JOIKHBI ObITh YETKO uaeHTuduMuupoBaHbl. CyGnoapaaumMk AOIMKEH NPEACTaBUTb MPOTOKON B MUCbMEHHOM
BUZE UK C NMOMOLLBbIO 3NEKTPOHHbBIX CPEACTB.

Ecnu kanubposka Gbina BhIMOMHEHA HA yCcnoBusx cybnoapsiaa, naboparopusi, BbINOMHUBLLAS 3TY Kanu-
6poBKy, ODKHA BblAaTh ceprudukar o kanubposke naboparopum-noapaaUUKY.
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5.10.7 OneKTpoHHasa nepenaya pesynbraTtoB

Mpu nepegave pe3ynsTaToB UCNLITAHUIA UK KanMBPOBKK NO TenedoHy, Tenekcy, dakcy uim npu NoMo-
LM OPYTUX BMEKTPOHHBIX UMK 3MEKTPOMArHMTHbLIX CPEACTB AOIMKHbI BINOMHATLCSA TPEOOBaHUS HACTOALLErO
cTaHgapra (cm. Takke 5.4.7).

5.10.8 PopmaTt npoTOKONOB U cepTudukaTos

dopmart AomkKeH COOTBETCTBOBATL KaXKAOMY BUAY NMPOBOAUMBIX UCMLITAHUIA UNK KanmGpoBOK U MUHUMU-
3MpPOBaTb BO3MOXHOCTb X HEBEPHOTO MOHUMAHMWS UMW HEMPABUITLHOTO UCMONb30BaHUS.

MpumevyaHue 1 — CneayeT yoenaTb BHUMaHUE CTPYKType npoToKoNa UCMbITaHWA UNKU cepTudumkaTta o Ka-
J'II/I6pOBKe, 0COBEHHO B OTHOLUEHUN npeacraBneHna AaHHbIX UCNbITaHWA UNn KaJ'II/I6pOBKI/I " yﬂ,O6CTBa BOCNPUATNA UX
3aKa34nKoM.

Il punMmeyaHue 2 — 3aronoBKu JOMKHbI 6bITb, N0 BO3MOXHOCTU, CTaH4apPTHBIMU.

5.10.9 N3aMeHeHUA K NPOTOKOSIaM UCNbITaHUK U cepTuukaTtamMm o KanmépoBke

M3MeHeHus K NPOTOKONaM UCMbITaHUWA Mnu ceptTudmkaram o KanubpoBKe NOCHe UX BblAAYN SOMKHbI
NPOU3BOAUTLCA TOMbKO B BUAE AOMNOMHUTENLHOIO AOKYMEHTa WM AOMONHUTENbHON Nepedadn AaHHbIX K
BKIHOYaThb B ¢ebs crneayoLLyo (Mnu Apyryto 3KBUBANEHTHYIO) (DOPMYIMPOBKY:

«JononHeHne kK NPOTOKOMNY UCTbITAHMIA (UK cepTudMKaTy 0 KanMOpPOBKE), CEPUIHBIA HOMEpP (Mnu apy-
ras uaoeHTUUKaLnNa)».

Takue M3MeHeHuUs 4OMKHbI COOTBETCTBOBATL TPEBOBAHMAM HACTOSALLErNO CTaHAapTa.

Ecnu HeoBxoanmo ohOpMUTL WKW BbigaTh MOMHbIA HOBbIA NPOTOKON UCMbITAHWIA uUnu ceptudukar o
KanubpoBKe, OHU AOMXHbI OAHO3HAYHO MAEHTUPULMPOBATBCA U COQEMKAaTb CCbINKY HA OPUTMHAs, KOTOPGLIN
OHU 3aMEHSIOT.
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Mpunoxexnue A
(cnpaBouHoe)

CoorBetrcTBue UCO 9001:2000

Tabnuya A1 — CoorBetctBue NCO 9001:2000

MCO 9001:2000 NCO/M3K 17025
Pazpen 1 Pazpen 1
Pazgen 2 Pazgen 2
Pasgen 3 Pasgen 3

4.1 41,411,412,413,414,415,42,421,422,423,42.4
421 422,425
422 422,423 424
423 4.3
424 431,413

5.1 422,423
5.1a) 412.42.4
5.1b) 422
5.1 ¢) 422
5.1d) 4.15
51e) 415

52 441

53 4272
53a) 422
5.3b) 423
53¢) 422
5.34d) 422
5.3 ¢) 422
54.1 422
542 421

542 a) 421
54.2b) 427
55.1 4.1.54a),f), h)
552 4.151)
552 a) 4.151)
5.5.2 b) 415i)
552c¢) 424
553 416
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MCO 9001:2000 NCO/M3K 17025

5.6.1 415

5.6.2 415

56.3 415

6.1a) 410

6.1b) 4.41,47,542, 543, 54.4,510.1
6.2.1 5.2.1

6.2.2 a) 522, 553

6.2.2 b) 521,522

6.2.2 ¢) 522

6.2.2 d) 4.1.5k)

6.2.2€) 525

6.3 a) 41353

6.3 b) 5472, 55 56

6.3¢) 4.6,5.5.6,5.6.3.4,5.8,5.10
6.4 5.3.1,5.3.2,5.3.3,5.3.4,535
7.1

7.1 ) 422

7.1b) 415a),421,423

71¢) 54,59

7.14d) 41,5459

7.2.1 441,442 443, 444 445 54
722 441,442 443, 444 445 54
7.2.3 442 444 45 47 48
7.3 54 59

7.4.1 461,462, 46.4

7.42 46.3

7.4.3 462

7.5.1 51,52, 54,55 56,57, 5.8, 5.9

751a) 431

7.5.1b) 421

7.51¢) 53,55

7.5.1d) 5.5

751¢€) 5.3

7.5.11) 47,5.8,59,5.10

752 525,542 545
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OkoH4yaHue mabnuupsi A.1

MCO 9001:2000 MCO/M3K 17025
7.5.2a) 5.4.1
7.5.2 b) 525,552
7.52¢) 5.4.1
7.5.2d) 413
7.52¢€) 5.9

7.5.3 5.8.2
7.5.4 415¢), 58
755 46.1,4.12, 58, 510
7.6 55,56
8.1 4.10,5.4,5.9
8.1a) 54,509
8.1b) 414
8.1¢) 4.10
8.2.1 472
822 4115 4.14
8.2.3 4.115,4.14,59
8.2.4 45,46 49 552 559,58
8.3 49
8.4 5.9
8.4 a) 472
8.4 b) 44,54
8.4 ¢) 5.9
8.4 d) 46.4
8.5.1 4.10
8.5.2 4.11
8.5.3 4.12

NCO/M3BK 17025 cogepuT TpeboBaHMSA K TEXHUYECKOW KOMMETEHTHOCTU, oTcyTcTBytowme B MCO 9001:2000.
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MpunoxeHune B
(cnpaBoyHoe)

PyKOBO,EI,SlI.I.IVIe YKa3aHua no npuMeHeHUo B OTAeNbHbIX obnacTtax

B.1 TpeboBanus, ycTaHOBNEHHbIE B HACTOsILLEM CTaHAapTe, U3NOXeHbl B 06LUeM BMAE, HO NOCKOMbKY OHU NpuMe-
HUMbI KO BCEM UCTbITaTENbHLIM U KanMbpoBOYHEIM nabopaTtopusM, TO MOryT noTpeboBaTbCs NOACHeHUS. Takue nosicHe-
HWS B TEKCTe HasbIBalOTCA YKasaHWAMMU Mo MPUMEHEHUIO. YKasaHUs Mo NPUMEHEHUIO He BKItoYatoT B cebs gononHuTens-
Hble 06Lune TpeboBaHWA, He copepxallMecsa B HaCTOsILLEM cTaHhapTe.

B.2 YkasaHusa no npuMeHeHNo MOXHO NpeAcTaBnTb B BUAE KpuTepues (TpeboBaHuii) HacTosLero cTaHgapTa npu-
MEHMUTENBbHO K cneunantHbiM 06nacTaM NPUMEHEHWUSA UCTbITaHUA U KanWBpoBKY, METOAMKAM MCMbITaHWUA, NPOAYKUUK,
Matepuanam unu cneumansHbiM UCTBITaHUAM unu Kanubposke. Mo3ToMy yKazaHUs Mo NPUMEHEHWIO COCTaBNAIOT nuuya,
VMerLLMe COOTBETCTBYIOLLINE TEXHUYECKNE 3HAHWUSA U OMbIT, YKazaHWs Mo MPUMEHEHUIO CrieQyeT OpUeHTUpOBaTb Ha 06b-
€KTbl, ABMANLMECS OCHOBHBIMU UNK Hanbornee BaXHbIMU 4718 NPaBUTbHOTO NPOBEAESHUA UCMbITAHUIA UK KanMBPOBKX.

B.3 B 3aBMcUMOCTM OT TOro, Kakoe KOHKPETHOE ykasaHue Mo MpYMEHEHUIO YXXe eCTb, MOXET OKa3saTbc Heobxoau-
MbIM pa3paboTaTb yKkasaHusi, KacatoLmecs TEXHUYeCcKkUX TpeboBaHril HacTosLero cTaHgapTa. Takaa paspaboTka MOXeT
6bITb BbINOMTHEHA C MOMOLLIbIO NPOCTOro NPEeACTaBNEHUS CBeLEeHUA UNKU JOMNONHUTENBHOW UHDOPMaLUK K YXKe UMEIOLUM-
cs 06LmMM TpeboBaHUAM B KaXLOM U3 pasfenosB (Hanpumep, cneynarnbHble orpaHMdYeHUs TeMnepaTypbl U BRaXHOCTU B
nabopatopun).

B HekoTOpbIX cryvasx ykazaHus No NpUMEeHEeHUIo AOMKHbI GbiTb BeCbMa orpaHUyYeHHLIMU, UCNIONb3YEMbIMU TONBKO
ANS JaHHOW METOAMKN UCTbITaHWUSA Unu kanubposkn NU6o ANSA rpynnbl METOAMK. B Apyrux crnyyasx ykasaHua no npume-
HEeHWIo MOryT GbiTb BECbMa LUMPOKUMU, UCMONb3YeMbIMUA ANS UCNbITAHWIA U KanNUOPOBKU pasfUYHOi NPoAYKUMKU UnKn 06b-
ekToB Nnbo Ans Bcex obrnacteil UCNbITaHUA UNKU KanMBpoBKX.

B.4 Ecnu ykasaHusi No NpuUMEHeHWIO OTHOCATCA K rpynne MeTOAWK UCTIbITAHUA UMK KanubpoBKKU BO BCel TEXHUYe-
CKOW obnacTu, ANs BceX METOAMK AOMKHBI UCNONB30BaTLCA eAUHbIE POPMYNUPOBKH.

C Apyroii CTOPOHbI, MOXeT OoKa3aTbCA HeO6X0AUMBIM NOATOTOBUTL OTAENBHLIA AOKYMEHT NO NPUMEHEHUIo B J0-
nofiHeHUe K HacToslleMy cTaHAaapTy AnA cneunduyecknx BUAOB UNW rPynn UCNbITaHWA UNKU KanubpoBKKM NpoaYyKLMH,
MaTepuanoB UMM TeXHUYeckux obnacteil ucnbiTaHuii UNu kanubposku. Takol AOKYMEHT AOMKEH COAepXKaTb TONMLKO He-
06x0fMMYIO AONOMHUTENbHYI0 MHGOPMALMIO U CCINATLCA Ha HACTOSALWMIA CTaHAAPT Kak Ha OCHOBHOW JOKYMeHT. CrieyeT
uaberaTb U3NULLHE CReLMann3MpoBaHHbLIX yKa3aHWiA Mo NPUMEHEHUIO, YTOBLI OrpaHUYUTL POCT YUCNA AETann3npoBaHHLIX
LOKYMEHTOB.

B.5 PykoBoacTBO, cofepxallyeecs B HACTOALLEM MPUNOXEHNN, CeAyeT MCNOSb30BaTb OpraHaM Mo akkpeauTauum
¥ [pyruM TMnam opraHoB Nno oLeHUBaHUIO, €CIU OHW pa3pabaTbiBaloT ykasaHUsi 0 NPUMEHEHUIO ANA CBOUX COBCTBEHHbIX
Lenew (HanpuMep, akkpegutauma B cneyndudeckux obnactsax).
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MpunoxeHue C

(cnpaBouHoe)

CBefIeHNA 0 COOTBETCTBMU MEXrocyAapCTBEHHbIX CTaHAApTOB
CCbIFIOYHbIM MEeXAYHAPOAHLIM (PerMoHanbHbIM) cTaHAapTam

Tabnuya C.A1

O6o3HayeHe CobINMOYHOro MeXAyHapoaHoro ctaHaapTa

0O6o3HauYeHne n HaunmeHoBaHWe COOTBETCTBYIOLLEro
HaUWoHanbHoOro crtaHpapra

NCO/M3IK 17000

J

* COoOTBETCTBYHOLMIA HaUWOHamNbHbIA cTaHAapT OTCYTCTBYeT. [lo ero yTBepXAeHUs pekoMeHAyeTcs ucnonb3osaTb
opUruHan cTaHfapTa Ha pycckoMm ssbike. [laHHbIiA cTaHAapT MMeeT ohuLManbHYIO PYCCKYO BEPCULo.
p U Yo py
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MOCT UCO/MIK 17025—2009

Bbubnuorpadusa

TovHOCTb (NPaBUNBHOCTL U NPEUM3UOHHOCTL) METOZ0B U PE3YrTaToB U3MEpPEHUA.
YacTb 1. OCHOBHbIE NONOXEHUA U onpeaeneHus

TovHOCTb (NPaBUNBHOCTL U NPEUM3UOHHOCTb) METOZ0B U PE3yrkTaToB U3MepeHUiA.
YacTb 2. OcHOBHOW MeTOA onpeaeneHns NnoBTOpAEMOCTU U BOCTIPOU3BOAUMOCTU
CTaHAapPTHOrO MeToAa U3MEPEHN

TOMHOCTL (NPaBUNBLHOCTL U NPELM3UOHHOCTL) METOZ0B U PE3yrTaToB U3MEPEHUiA.
Yactb 3. MpoMexyTouHble NokasaTenu NpPeLyM3MOHHOCTM CTaHAapTHOro MeToga
n3MepeHum

TouHOCTb (MPaBUNBHOCTL U NPELU3NOHHOCTBL) METOA0B N pe3yNLTaToB U3MEPEHUIA.
YacTb 4. OCHOBHbIE METOALI ONpeAeneHns NpPaBUNbLHOCTU CTaH[apTHOro MeToaa
n3MepeHui

TovHOCTb (MPaBMNBHOCTL M NPELM3UOHHOCTL) METOZ0B U PE3yrbTaToB U3MEpPEHUiA.
YacTtb 6. Vicnonb3oBaHue 3Ha4YeHUt TOYHOCTU Ha NpaKTuKe

CucteMbl MeHepKMeHTa kavecTBa. OCHOBHbIE MOMNOXEHUA U CrioBapb

CucteMbl MeHeXMeHTa KavecTBa. TpeboBaHus

TexHuka nporpamMMHoro obecrneveHus. PekomeHgauum no  NpUMeHeHMIo
NCO 9001:2000 k KoMMNbIOTEPHOMY NPOrpaMMHOMY obecrneyeHuio

CucTeMbl MeHeAXMeHTa UamMmepeHuil. TpeboBaHUA K U3MepUTENbHBIM NpoLeccam u
U3mepuTensHoMy o6opyaoBaHmio

OueHka cootBeTcTBUA. ObLiMe TpeboBaHUA K opraHam Mo akKpeauTauuu, akkpeam-
TYHOLLUM opraHbl Mo OLEHKe COOTBETCTBUA

ObLWue KpUTEpPUU AeATENIbHOCTW PasnuyHbIX TUMOB UHCMEKLMOHHBLIX OpraHoB

PykoBogasiLWe yKasaHUs Mo ayanuTy CUCTEM MEHELXMEHTa KayecTBa U/Unn cUcTem
9KOMOrM4ECKOro MeHeaXMeHTa

TepMUHbI M ONpefeneHns, KacaloLmecsi cTaHAapTHLIX 06pa3syoB

CraHaapTHble o6pasLibl. CoepxaHne cepTUUKATOB U STUKETOK

KannbpoBka B aHanuTU4€CKOA XMMUM U NCTIONb30BaHWE aTTECTOBaHHbIX CTaHA4APT-
HbIX 06pa3sLoB

Ncnonb3oBaHWe aTTecToBaHHbIX CTaHAapTHLIX 06pasLoB

O6wue TpeboBaHMA K KOMNETEHTHOCTW U3rOTOBUTENEl CTaHAapTHEIX 06pa3sLoB
ATTecTauusa cTaHAapTHbIX o6pa3uos. ObLue U cTaTUCTUYEeCKe NPUHLUMLI
MpoBepKka KOMMETEHTHOCTU MyTem MexnabopaTopHLIX CpaBHUTENBHLIX UCMbITa-
HUiA. YacTb 1. PaspaboTka 1 ncnonb3oBaHWe nNporpaMmm NpoBepoK KOMNETEHTHOCTU
nabopaTtopuit

MpoBepka KOMMETEHTHOCTU MyTeM MexnabopaTopHbIX CpaBHUTESIBHbLIX WCHbI-
TaHuii. YacTb 2: Belbop ¥ 1cnonb3oBaHue nporpamm NpoBepKU KOMMETEHTHOCTU
opraHamu no akkpeautauumn naboparopuid

CucTtembl akkpeauTaLmn KanmbpoBoYHbIX U NCTbITaTENBHbLIX NabopaTtopuil. Obwue
TpeboBaHMA K PYHKLMOHUPOBAHWIO U MPU3HAHUIO

Obwue TpeboBaHWA K opraHam, ynpaBAstOWMM CcUCTeMaMu cepTudmrKaLum
npoayKuum

PyKoBOACTBO NO BbIPaXEHUIO HEONPEAENEeHHOCTU W3MepeHUsi, NOATOTOBMEH-
Hoe MBMB, M3K, M®KX, MCO, MIOMAK, MONAM u MO3M (Mep. ¢ aHm. —
C.-Metepbypr: BHNAM um. A.N. Mengeneesa, 1999)

NHdpopmaLmst M JoKyMeHTbI MO akkpeguTauuu naGopaTopuid, KOTOpble MOXHO Mo-
ny4uts B UITAK (MexayHapogHoe COTPYAHMYECTBO NO akkpeauTauuu naboparo-
puit). www.ilac.org
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KrnioueBble cnoea: ucneiTatensHas naGoparopus, kanubpoBka, akkpeautauus nabopartopuu, cucrema me-
HEIKMEHTA, TEXHNYECKAA KOMMNETEHTHOCTb, NEPCOHAT, NPOCNEXUBAEMOCTb, 0TGOP 06pa3sLoB
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