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BBeneHue

B nocnegHue roasl Ha MEXrocyaapCTBEHHOM YPOBHE YNpaBneHusl akTMBHO pa3BUBaeTCA CTaHAapTu3a-
uusi B 06nacTu cUCTeM ynpasneHus (CUCTEM MEHEAXXMEHTA).

B HacTosiee Bpemsa paspaboTaHbl, YTBEPXAEHbI U NPU3HAHbI HA MEXOAYHAPOAHOM U HaLMOHANbHbIX
YpOBHAX TpeboBaHMA K CUCTEMaM MEHEMKMEHTa No TakuM acrnektam AesATenbHOCTU OpraHu3auuin u cooT-
BETCTBYIOLLMM HanpaBrneHWaM ynpaeneHnsa (MeHeIPKMEHTA), Kak OxpaHa Tpyaa, Ka4yecTBo, akonorus (oxpaHa
OKpy>KaloLLel cpeabl), Tpyaa, aHeprocoepexenue, nndopmalmoHHas 6e3o0nacHoCTb, 65e30MacHOCTb NULLEBO
npoaykuuu, 6e3onacHoCTb Lienn NoCTaBoK U Ap.

MpumevyaHune — B mexayHapogHon ctaHfapTusaumm [11—[6] cooTBETCTBEHHO.

Hapsgy ¢ BbleHa3BaHHbIMK cTaHaapTamMu MCO Ha cuctembl MeHeaKMeHTa paspabarbiBaeTca Mexay-
HapoaHbIvi ctaHaapt MCO Ha cuctembl ynpaBneHus oxpaHow Tpyaa.

C 04HOM CTOPOHBLI, NosiBneHne BonbLIOro Yncna CTaH4apToOB HA CUCTEeMbl YNPaBneHUs cnocobCcTByeT
BHEAPEHUIO OPraHn3auusiM1m Hauny4yLlero MMpPOBOrO OMbITa B 3TOW 06NacTu, HO, C APYrOW CTOPOHbI, OPraHu-
3aUNsIM CTaHOBUTCA BCE CMNOXHEE OPUEHTUPOBATLCH B TAKOM MHOrO00Opasuu, NpaBuilbHO U C HAUMEHbLLLIMMU
3aTparamu pecypcoB NPUMEHsITb TpebGOBaHUSA COOTBETCTBYIOLLIMX CTAHAAPTOB HA CUCTEMbI YNPABIEHUS.

Bonee TOro, Ha NpPakTUKE CUCTEMbI YNPABNEHUS B KOHKPETHLIX 00MacTsx AeATenbHOCTU OpraHu3auum
3(PPEKTUBHO (PYHKLIMOHUPYIOT TONBLKO B TOM Cryvae, ecnu opraHusauus obecnevymBaer ux CornacoBaHHOCTb
U BCTPaMBaET UX B CBOIO OOLLYIO CUCTEMY yNpaBneHus, 4To TpebyeT pasBuTMA METOAOB CO34aHUS UHTETPUPO-
BaHHbLIX CUCTEM YNpaBneHus.

Mpu 3TOM OQHOBPEMEHHOE BHEAPEHUE PAa3HbIX CUCTEM YNPAaBMeHUs, 0OCOOEHHO OTAMYAIOLMXCA MO
CTPYKTYpe 1 hOpMynMpoBKamM TpeboBaHui, CO3AAET 3HaUUTENbHbIE TPYAHOCTU ANA opraHu3aumii. Haubonee
CMNOXHbIM B MHTErpaLMOHHOM NPOLecce CUCTEM YNPABIEHUS ABNSETCA TO, KAKMM 00pa3om 3TU CUCTEMBI, Tpa-
OULMOHHO ynpaBnsieMble pPasHbIMW CTPYKTYPHbIMU noapasaeneHusMu (ynpaeneHusimu, otaenamu, cnyxoda-
MU, TPyNnamu 1 T. n.), MOryT BbiTb 00 bEANHEHDI.

CeuaetenscTeamu TOrO, YTO CYLLECTBYET pearnbHas NoTpebHOCTL B PELUeHUM BONPOCOB obecneyeHus
COrnacoBaHHOCTHU, ABNAOTCA NPeANPUHUMAEMBIE HA MEXAYHAPOLHOM, MEXIOCYAAPCTBEHHOM M HALMOHarb-
HOM YPOBHSAX MOAXOAbl K ONpeAeneHnto «eAuHbIX» AN BCeX CUCTEM yNpaBreHus (CUCTEM MEHEKMEHTA)
3MEMEHTOB 1 TpeBOBaHUNA.

B kayecTBe OCHOBbI, 00ecneunBaloLen BHEAPEHNE UHTErPUPOBAHHBLIX 00LWMX TpeboBaHUI, yCTaHOB-
NEeHHbIX CTaHgapTaMy Ha CUCTEMbI ynpasneHna (CUCTeMbl MEHeQKMeHTA) MexxayHapoaHOM opraHusauumen no
ctraHgaptusauumn (MCO), onpeaeneHbl 06LWMe 3NeMEHTbl CTAaHAAPTOB HA CUCTEMbI YNpaBNeHUs (CUCTEMbI Me-
HePKMEHTA), T.€. 00Lume CUCTEMHbIE SNEMEHTLI, YNpaBieHUe KOTOPbIMU MOXKET OCYLLIECTBISITCA HA OCHOBE
WHTErpUPOBaHHOIO Nnoaxoaa. B pamkax atoro nogxoaa paspaboTaHbl u onybrnuMkoBaHbl st UCMONb30BAHUSA BO
BCEX paspabaTbiBaeMbIX CTaHAAPTAX HA CUCTEMbI YNPaBNeHns (MEHEAXMEHTA): CTPYKTYPa BEPXHETO YPOBHA,
OCHOBHOW OOLLMIA TEKCT, 00LME TEPMUHBI U OCHOBHbIE ONpeaeneHus.

MpumMmevyaHue — B mexayHapogHoW ctaHaapTusauum [7].

Xota uaeHtudmkauus obmx aneMeHToB u TpeboBaHuii cucTeM nossonsier usbexarb AybnupoBaHus
M B LIENIOM YNPOCTUTb BHEAPEHUE CUCTEM YyNpaBneHus (CUCTEM MEHEMKMEHTA), BCe 3TO CTAHOBUTCH BO3-
MOXHbIM TOMNbKO Npu 06ecnedYeHnmn CornacoBaHHOCTU U yyeTe cneundmkm TpeboBaHuii caMux CUCTEM B TEX
acnekTax AesTenbHOCTH, KOTOpPbIMU OpraHu3auus cobupaerca ynpasnsatb. [10sToMy He Bce, a Nulb 00Lme
TpeboBaHMsI CUCTEM YNPABIEHUS] MOTYT ObITb NOSIHOCTLIO MHTErPUPOBAHBI, @ CTENEHb UHTErpauuu byaer 3a-
BUCETb OT BUAA NPOU3BOACTBEHHON AesATeNnbHOCTU M noTpebHOoCTel opraHusauuun. [axe aremeHTbl, KOTo-
pbie Ha NepBbli B3rMNAA KAKYTCA 0OLWMMM, MOTYT UMETb cneunduveckue pasnmuus B KOHTEKCTE TpeboBaHuit
oTAenNbHbIX CTAHAAPTOB HA CUCTEMbI YNPaBREHUA (CUCTEMbI MEHEIXMEHTA), YTO TpebyeT AONONHUTENBHbIX
YCUIUIA NO UX COMMAaCOBAHUIO U MHTETPUPOBAHUIO.

Mockonbky MOCT 12.0.230—2007 ocHOBbIBaeTcs Ha TpeboBaHusix PykoBoacTea MexayHapoaHoi op-
raHusauum Tpyaa ILO-OSH 2001 u He aBnfaeTca craHgaptoM UCO, CTpyKkTypa ero aneMeHToB U OTAenbHble
TpeboBaHusa (bopManbLHO HE B NOMHON Mepe COrnacylTca CO CTPYKTYpOon ctaHaapToB MexxayHapoaHon opra-
HMU3aLUMM N0 CTaHAaPTU3aLIUMK.

Hacrosiuin ctangapr paspaboraH B passutue Tpebosanuii n. 4.1.3 TOCT 12.0.230—2007 ¢ uenbio
obecneyeHnss COBMECTUMOCTM M COTNAcoOBAHHOCTU CUCTEM ynpaBneHus OXpaHoi Tpyaa, paspabarbiBaeMbix
opraHusaumsimm Ha ocHose MOCT 12.0.230—2007, ¢ pasnuyHbiMK (OAHON UMM HECKONbKMMM) Hanbonee pac-
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MPOCTPAHEHHbIMU CUCTEMAMM YNPABNEHUs (CUCTEMAMU MEHEOXMEHTA), TpeBOBaHUA K KOTOPLIM U3NOXEHLI B
craHaaptax MCO u koTopble COOTBETCTBYIOT cneyuduyHbim ana MCO npoueaypam.

MpumMeHeHne opraHusaumuen HaCTOSALLEro CTaHAAPTa NO3BOMNSET YNYULLUTL €€ OCHOBHYIO A€ATENBHOCTD,
obecneunTb €4MHBIN MOAXOA K YNPABIEHUIO PUCKAMK, UCKMIOYUTL KOHMIUKTLI MEXAY KOHKPETHbIMK noaxoaa-
MW K yripaBneHunto, NPUHATLIMU B Pas3fnMyHbIX CUCTEMAX, COKPATUThL ,qy6nv|pOBane N YMEHbLWUTb JOKYMEHTAa-
uuto cuctem, bonee pes3ynsraTMBHO U 3PEKTMBHO NPOBOAUTL NPOBEPKU (ayAuTbl) U, YTO Haunbornee BaxHo,
Gonee nerko o6ecne4nBaTb COBMECTUMOCTL CUCTEMbI YNPABNEHUS OXPAHOI TpyaAa C noboi HOBOW CUCTEMON
ynpaBneHus (CMCTeMOW MEHEAXXMEHTA).

MpumeHeHWe pekomMeHaaLUmii HaCTOALLEro CTaHAapTa ABAAETCA UCKIIOYUTENBHO A06POBONbHLIM. B Tex
cnyvasx, Korga Hanvyme CUCTEM ynpaBneHNUsa (CUCTEM MEHEIXKMEHTA) B OpraHU3aLumn eCcTb pesynsraT BHeL-
Hero BO3AencTBusi (Hanpumep, TpebGOBaHUA KIIUEHTOB MO HANUYMIO CUCTEMbl MEHEKMEHTA KayecTBa Unu
TpeboBaHUs HALUMOHANBLHOIO 3aKOHOAATENbCTBA MO HANMYMIO CUCTEMbI yNpaBrieHUs OXpaHou Tpyaa), opra-
HM3auuu LenecoobpasHo OCYLLECTBISATb MHTErpauuio CUCTEM YNpaBrieHUst TONbKO B TEX Cry4yasix, koraa aro
OyaeT OCyLLeCTBNATLCA UCKIOYMTENBHO B UHTEpPEecax ee OCHOBHOW AeATenbHOCTU. Ecnm opraHusauus He
BWMAMT NPEUMYLLECTB OT UHTErpaLmmn CUCTEM YrNpaBreHus, TO €N He crieiyeT 3To Aenarb.

Hacroawmi ctanaapt oobveauHser obme TpeboBaHWsA, YCTAHOBMEHHbIE B CTAHAAPTAX HA CUCTEMBI
ynpaBneHusl, 04HaKo MocrneaoBaTeNbHOCTb WU3NOXEHUS NPUBEAEHHbIX 3NIEMEHTOB, KOTOPble COOTBETCTBY-
toT cTpykType MOCT 12.0.230—2007, He cneayeT paccmaTpuBaTb Kak MOAENb UHTErPUPOBAHHON CUCTEMbI
ynpasneHus.

Moaxoa, U3NOXeHHbIN B HACTOALLEM CTaHAapTe, MOXET ObiTb MCMONbL30OBAH OpraHM3auuen npu BHe-
ApEeHUn CUCTEMbI YNpaBneHusi OXpaHon Tpyaa, KoTopasi He TONbKO oTBevaeT TpebosaHuam MOCT 12.0.230—
2007, HO M YYUTBLIBAET aHaNOIMMYHbIE W/UNKN CBA3AHHbIE ANEMEHTbI APYrMX CUCTEM YNpPaBEeHUs, YTO NO3BONUT
opraHusaumm n3bexartb M3NULIHKX 3aTpaT U AyonupoBaHus B paboTe noapasaeneHnin U OIDKHOCTHbBIX NUL.

Hacrosiuii cTaHaapT He CoaepPXUT KOHKPETHbIX TEXHUYeCKnX TpeboBaHuii no o6ecneueHuto 6esonac-
HOCTM NPOU3BOACTBA U HE 3ameHsieT COB0IN COOTBETCTBYOLUMX TPeBOBaAHNUI AENCTBYIOLLIMX HOPMATUBHBIX ak-
TOB HaLMOHAaNBLHOro 3aKOHOAATENLCTBA, B TOM YMCNE COOTBETCTBYHOLLMX TEXHUYECKUX PErNaMEHTOB U MPOYnX
HOPMAaTUBHbIX NMPABOBLIX aKTOB CPepbl TEXHUYECKOTO PETYIMPOBAHUSA.

COOTBETCTBME HACTOALlEMY CTaHAapTy He obecneymBaeT aBTOMATUYECKOrO0  COOTBETCTBUA
MOCT 12.0.230—2007 unu niobbiM ApYrMM cTaHAapTaM Ha CUCTEMbl ynpaBneHus (CUCTeMbl MEHEMKMEHTA).
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M EXTOGCYAAPCTBEMH HHSBM®WW CTAHALAPT

Cucrema ctangapTos 6e30nacHOCTU Tpyaa
CUCTEMbI YMPABJIEHUA OXPAHOMN TPYAA

O6ecneyeHne COBMECTMMOCTH CUCTEMbI YNIPABIEHUA OXPAHOM Tpyaa
C OPYruMM CMCTEMaMM yNpaBfeHus

Occupational safety standards system. Health management systems.
Ensuring compatibility of health management system with other management systems

Dara BBepeHna — 2019—06—01

1 ObnacTb NnpUMeHeHus

1.1 HacrosAwumin cTaHgapT pacnpoCTpaHAETCa HAa CUCTEMbI YNpaBrneHus OXpaHoW Tpyaa, TpeboBaHus Kk
KOTOpbIM ycTaHoBneHbl FTOCT 12.0.230, u ycraHaBnNWBaeT €AuHbIM METOAMYECKUI NOAX0A K 00ecneyeHuio co-
BMECTUMOCTU U MHTErpaLmn aNEMEHTOB CUCTEMbI YNPaBNeHUsi OXpPaHoW TPyAa CO CTPYKTYPOM U dfieMeHTamMu
WHbIX CUCTEM ynpaBneHns u o6Lel CUCTeMbl yNnpaBneHusi OpraHm3aummn.

1.2 Hacrosiymii ctaHgapT npegHasHaveH ans npuMeHeHust mobo opraHu3aumen (nu ee otaenbHbIM
nogpasaerneHnem) He3aBMcUMO OT ee OpraHM3auuoHHO-NPaBOBOM (POPMbI, BUAA OCYLLUECTBNSAEMON AEATENb-
HOCTU, MECTOMONOXEHUA, YMCIEHHOCTU 3a[eNCTBOBAHHOIO NEpCOoHana U CrOXHOCTU OPraHWM3aLUMOHHOW
CTPYKTYpbl B KQYECTBE OCHOBbI MPU MHTETPUPOBAHHOM BHEAPEHUN ABYX unu Gonee CTaHAAPTOB HA CUCTEMbI
ynpasneHus (CUCTEMbl MEHEIDKMEHTA).

1.3 Hacroawmn ctaHgapT He pacnpoCTPaAHAETCA Ha Cny4vaun, Koraa B opraHu3aumu BHeAPEHa TOMbKO Cu-
cTema ynpasneHusi oxpaHoi Tpyaa Ha ocHoBe FOCT 12.0.230 u OTCYTCTBYIOT CUCTEMBI YNpaBneHUsi (CUCTEMbI
MEeHeI>XMEHTa) B APYrux acnekrax 4eATenbHOCTU OpraHusauuu.

1.4 Hacroawmi ctaHaapt MOXeT ObiTb TaKKe NMPMMEHEH B Cny4vasix, KOrga B OpraHu3auuu BHegpeHa
cucTema ynpasneHust OXpaHou Tpyaa Ha ocHose TOCT 12.0.230, a opraHu3auusi OCyLLECTBISIET NOATOTOBKY K
BHEIPEHUIO CUCTEM YNpaBMNeHus (CUCTEM MEHEMKMEHTA) B APYrMX acnekTax AesTeNbHOCTU HA OCHOBE COOT-
BETCTBYIOLLUX CTAHAAPTOB.

2 HopmaTuBHbIE CCbISKU

B HacTosiLLEM CTaHAApTe UCMONb30BaHbl HOPMATUBHBIE CChIMKKA HA CREAYIOLNE MEXTOCYAapCTBEHHbIE
cTaHpapTbl:

FOCT ISO 9000—2011 Cucrembl MeHemkMeHTa kayecTBa. OCHOBHbIE NONOXEHUA U CNOBaPb

FOCT 12.0.002—2014 Cucrema craHgapToB 6esonacHOCTH TpyAaa. TepMUHbI M OnNpeaeneHus

FOCT 12.0.230—2007 Cucrema craHgaproB 6e30nacHOCTH TpyAa. CUCTEMbl YNPaBRneHUs OXpaHol Tpy-
Aa. O6wue TpebosaHusa

FOCT 12.0.230.3—2016 Cucrema craHaaproB 6esonacHocTn Tpyaa. CucteMbl ynpasneHns OXpaHon
Tpyaa. OueHka pe3ynstaTuBHOCTU U 3(PPEeKTUBHOCTU

MpumedaHue —pm NonbL3OBaHUM HACTOSILMM CTAHAAPTOM LienecooGpasHo NpoBepUTL AeHCTBUE CChINOYHBIX
CTaHAapToB B MH(POPMALMOHHOW cUCTeMe OBLLEro Nonb3oBaHWs — Ha oduuMansHoM caiite defepantHoro areHTCTBa
No TEXHUYECKOMY PEryrupoBaH1IO U METPOIOMUM B CETM MHTEPHET UK Mo eXerogHoOMy MH(OPMAaLMOHHOMY yKasaTerio

UspaHue oduumanbHoe
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«HaumnoHanbHble cTaHAapThl», KOTOPLIA onyBnukoBaH Mo COCTOAHUIO Ha 1 SsHBaps TEKYLLEro roga, v no BeiNyckam exe-
MeCAYHOro MHPOPMaLMOHHOro ykasaTtens «HauuoHanbHble cTaHAapTel» 3a Tekywuid rod. Ecnu ceblnovHblii cTangapT
3aMeHeH (U3MEeHeH), TO NPW NOMb30BaHWU HaCTOALLMM CTaHAAPTOM ClefyeT PyKOBOACTBOBATLCSA 3aMEHSOLLUM (U3MEHEH-
HbIM) cTaHgapTom. Ecnu ccbinoYHbli cTaHgapT oTMeHeH 6e3 3aMeHbl, TO MONoXeHUe, B KOTOPOM AaHa cchifika Ha Hero,
NMPUMEHSAETCA B 4acTu, He 3aTparnBaroLleit 3Ty CChISKy.

3 TepMmuHbI U onpeaeneHus

B HacTodwem cTtaHaapTte npumeHeHbl Tepmubbl no FTOCT 12.0.002, TOCT 12.0.230, a Takke cneayto-
LMe TEPMUHBI C COOTBETCTBYIOLLMMIU OMNpeaeneHusamu:

3.1 coBMecTUMOCTb cTaHAapToB: [1PUrogHOCTb CXOXUX CTAHAAPTOB K COBMECTHOMY MCNONb30BaHUIO
npu 3a4aHHbIX YCNOBUAX AN BbINOMHEHWUSA NPUHATLIX U/MNKU YCTAHOBIEHHbIX TPEBOBaHMI.

MpuMmeyaHuna

1 CoBMeCTUMOCTb CTaHAapToB obecneynBaeT OTCYTCTBUE HeXenaTenbHbIX B3aUMOCBsideil Mexay TpeboBaHuAMU
CTaHAapTOB, NPUBOASALLMX K YBEMNUYEHWUIO PECYPCOB U/MINK K CHUXEHUIO pe3ynsTaTUBHOCTU U 9 PEKTUBHOCTYU BbINOMHEHUS
TpeboBaHWil cTaH[apToB.

2 CoBMECTUMOCTb CTaH4apTOB CUCTEM ynpaBlieHUA (CI/ICTeM MEHep,)KMeHTa) O3Ha4aeET, vYTo o6u.|,v|e ANeMeHTbl CTaH-
JapToB MOryT ObITb peannaoBaHbl OpraHM3aLUsaM1M COBMECTHO, MOMTHOCTBIO MK YacTU4HO, 6e3 HeHyXHOro AybnuposaHus.

3.2 cucrema ynpaBneHuUs (NPeAnoYTUTENbHbLIA TEPMUH), CUCTEMA MEHEeIKMEHTa (A0NyCTUMBIN Tep-
MUH): COBOKYMHOCTb B3aMMOCBS3aHHbIX UMM B3aUMOAENCTBYIOLLMX AMEMEHTOB OpraHusaumm Ans paspaboTku
NOMUTUK, LIENen 1 npoLeccos AnA AOCTUXKEHUSA 3TUX Lenen.

MpumevaHusa

1 CucTema ynpaeneHus (cucTema MeHeaKMeHTa) MOXET 3aTparuBaTb O{MH UM HECKOIBKO acneKToB feATeNbHOCTY.

2 3neMeHTbl CUCTEMbl BKIOYAOT CTPYKTYPY, YHKUMM U 00513aHHOCTU OpraHusauuu, MnaHuposaHue wu
ocylLecTBeHe.

3 ObnacTb pacnpocTpaHeHnss CUCTEMbI YNpaBrieHWs (CUCTEMBl MEHEAXMEHTA) MOXET BKItoYaTb B cebs BClo opra-
HU3aLMI0, KOHKPETHblE U MAEHTUDULNPOBAHHbIE acnekTsl AeATeNbHOCTU OpraHU3aumumn, KOHKPETHBIE U WA EeHTUhDULMPO-
BaHHble NojpasfeneHust opraHu3aLn N OfMH UNN HECKONBLKO acrnekToB AeATENbHOCTU B pamMKaX HEKOTOPOM rpynnbl
opraHusauuia.

3.3 uHTerpupoBaHHaa cucTema ynpaeneHua: Cuctema ynpasneHusi, kotopas o6beauHsAeT ynpas-
TNIeHMe HECKONMbKUMM acnekTaMmu AeATenbHOCTU M NpoLeccaMn opraHn3auun B OA4HY MOMHYIO CTPYKTYpY, UTO
no3BONsAeT opraHu3auuM yaoBneTBopATb TpeboBaHUAM Gonee 0QHOro CTaHAapTa Ha CMCTEeMbl ynpasseHUst
(cuctembl MEHEKMEHTA).

3.4 acnekT pearenbHOCTH: OnpeaeneHHoe (PyHKUMOHANbLHOE HanpaBfeHne, CBASaHHOe C AeATenNb-
HOCTbIO OpraHu3aLuu, KOTOpoe OKa3biBAEeT MMM MOXET OKasblBaTb BAUSAHME HA OpraHU3auuio Unu Ha ee 3a-
MHTEPECOBaHHbIE CTOPOHbI.

MpuMeyaHusa

1 TepMUH «acneKkT AeATENBLHOCTU» NPUMEHSIETCA AN UAeHTUUKaLUM BONpOcoB, koTopble MoryT TpebosaTb
ynpasneHus.

2 MNpepcTaBnaeTca o4eBUAHBLIM CYLLIECTBOBAHWE MHOMUX acNeKToB AeATENBHOCTU, KOTOpblE MOrYT BO3AeWCTBOBaTb
Ha opraHusauuio (Hanpumep, KayecTBO MPOAYKUUW UNKU YCnyr, BO3ASNCTBUE HA OKPYXalOLLylo cpedy, oxpaHa Tpyaa u
6e3onacHoOCTb NPOU3BOACTBA, UHOPMaLUUOHHasa 6e3onacHoCcTb, aHepronoTpebnenne u ap.). PaccMoTpeHne Bcex Takmx
acneKToB 0f|HOBPEMEHHO He NpeAcTaBNAeTCA LenecoobpasHbiM, a NOTOMY 06bIMHO PacCMaTPUBAIOTCA T U3 HUX, KOTOPLIE
MOryT oka3saTb Haubornee 3HauuTenbHOE BO3AeNCTBUE, TPEOYIOT COKPaLLEHUS CTeNeHn BO3AEUCTBUA W/UNW ynpasneHus
MU,

3.5 3auMHTepecoBaHHas CTOPOHA (NPeANOYTUTENbLHLIA TEPMUH), NPUYACTHAA CTOPOHA (A0NYCTUMBIN
TepMUH): JILuo unu opraHusaums, KOTopble MOryT BO3ENCTBOBaTb Ha OCYLLECTBNEHWUE AEATENbHOCTU UNU
NPUHATUE peLleHus], ObiTb NOABEPXKEHHBIMU NX BO3AENCTBUIO UNU BOCNIPUHUMATL ce65 B Ka4eCTBE NOCEAHNX.

3.6 Bo3pgeicTBue: BninsHue Ha 06a3aTenbCTBa U LENW NONMUTUKM OPraHU3auumn, 3aMHTEPECOBAaHHbIE
CTOPOHbI OPraHU3aLUuM UNKn Ha camy OpraHU3aLmIo B LIEMOM.

MpuMmeyaHne — BnusHUe MOXET GbiTb NOMOXUTENBHEIM UK OTPULATESNBHEIM.

3.7 cobbiTHe: Bo3HUKHOBEHME UMK U3MeHeHne cneuuduueckoro Habopa ycnosuin.
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MpumevyaHua

1 CobbITe MOXET GbITb €4UHUYHBIM UMW MHOFOKPaTHBIM U MOXET UMETb HECKOMBLKO NMPUYUH.

2 CobblTe MOXeT BbITb onpeAeneHHBIM UKW HeornpeeneHHbIM.

3 CobbiTe MOXET BbITb Ha3BaHO TEPMUHAMU «MHLMAEHT», «ONacHOe cobbITUE» U «HECHACTHBIN crnydainy.

4 CobbiTe 6e3 nocneacTBuil MOXET Takke OblITb Ha3BaHO TEPMUHAMMN «YrpoO3a BO3HUKHOBEHUSI ONACHOro cobbl-
TUSI», «Yrpo3a UHUUAEHTAY, «Yrpo3a NopaxeHUsI» UIn «yrpo3a BO3HUKHOBEHWUS aBapUHOW cUTyaLmny.

3.8 nocnepcrteBue: Pesynbrart BO34enNCTBUS COObITUS HA OOBLEKT.

MpumevyaHuna
1 PesynbraToM Bo3gencTBUA cCOBLITUSE MOXET BbITb OAHO UIMN HECKONBKO MOCNEACTBUNA.

2 MocneacTeus MoryT GbiTe ONpefeneHHbBIMU UMK HeonpeaeneHHbIMU, MOryT 6bITb paHXXUPOBaHLI OT NO3UTUBHLIX
[0 HEraTMBHbIX.

3 MocneacTtBuUA MOryT 6biTb BbIpaXeHbl KA4ECTBEHHO MITA KOMUYECTBEHHO.

4 MepBoHa4anbHbIe NOCNEACTBUA MOTYT Bbl3BaThb cKanayuio AanbHelLnx NocneacTBUN NO NPUHLMNY «AOMUHO®.

3.9 nokymenTUpoBaHHana uidopmauua: MudopmMauus, KoTopas A0rmKHA NOAAEPHKMBATLCA B OpPraHu-
3auuu, a Taike HOCUTENb, KOTOPLIN €€ COAEPXKUT.

MpumevyaHuna

1 [lokyMeHTWpoBaHHasa WH(opMaLusa MOXET BbiTk ntoboro popmata U Ha NMtoboM HocuTene U MOXeT BbiTb Nosy-
YeHa K3 nboro UCTOYHUKA.

2 [lokyMeHTUpoBaHHasa MHOPMaLIMA MOXET OTHOCUTLCS:

a) K cucteMe ynpasneHusi (MeHeXXMeHTa), BKINtovasa CoOTBETCTBYIOLLME NpoLiecchl U npoLeayphl;
6) kK MHpopMauun, cosgaHHOM ANA YHKLMOHMPOBAHUSA opraHu3auun (AOKyMeHTaLms),

B) K CBUAETENLCTBAM JOCTUrHYTBIX pe3yrnbTaToB (3anucu).

3.10

npoueaypa: YCTaHOBIEHHbIN CMOCOO BLIMONMHEHUS AEATENLHOCTU UMK NpoLiecca.

MpuMeyaHuna
1 Mpouegypel MOryT BbITe AOKYMEHTaNbHO 0hOPMIIEHBI UMK HET.

2 Ecnu npoueaypa AOKYMEHTUPOBaHa, YacTo UCMOMb3YETCA TEPMUH «MUCbMEHHAA npoueaypa» Unn «AOKYMeH-
TUpoOBaHHasA npoueaypar. JoKyMeHT (3.7.2), copepxaLynii npoLesypy, MOXET HasbIBaTLCA «NPOLEAYPHBLIA AOKYMEHT».

[FOCT ISO 9000—2011, cratbs 3.4.5]

MpumeyaHne — B HacTosLeM cTaHaapTe B GOMbLUMHCTBE Crydaes NPUMEHSETCA TEPMUH «npoLeaypay, YTo
MOXET Bbi3BaTh CMBICMIOBYIO MyTaHWULY B MOHMMaHUM NPOLeaypsl U ee MecTa B U3BECTHOM U LUMPOKO MPUMEHSHOLLEeM-
sl MPOLECCHOM MoAXOofe, B COOTHEeCeHUM npoleaypsl U npouecca. Mpouecc sSBNAETCA BUAOM AeSTENLHOCTH, a npoLe-
Aypa fBnseTcA dopManusaumeid npolecca, yctaHaBnuBatoLed (OUKCMpOBaHHbIA NOPSAOK TOro, Kak Mpouece SOrKeH
BbINONMHATbLCA.

3.11 npouecc: KoMnnekc B3anMOCBA3aHHbIX UM B3aMMOAENCTBYIOLLUX BUOOB AEATENbHOCTU, KOTOPLIN
npeobpa3syeT BX0Abl B BbIXOAbI.

3.12 npoueccHbI noaxoa: OaHa us MeToaonornii ynpaeneHus opraHusaunein, OCHOBaHHas Ha Bblge-
NEHUU U PaCCMOTPEHUN NPOLLECCOB, KaXbI U3 KOTOPLIX NPOTEKAET BO B3aMMOCBSA3U C APYrMMK npoueccamm
JEeSATenbLHOCTU OpraHu3auun UNu ¢ BHELLHEN CPeaoN.

MpumevyaHue — dononHuTtenbHo cM. nyHKT 2.4 TOCT ISO 9000.

4 OCHOBHbIe NpeMMyLLecTBa U NPUHLUNBbI 06ecrneyeHnsi COBMECTUMOCTHU
M UHTerpaumm cuctem ynpasneHus. Obume TpedboBaHus
M OCHOBHbI€ MOMOXeHUA

4.1 OCHOBHbIMU NpeumyLlecTBaMu obecnedeHns COBMECTUMOCTM U MHTErpaLUmum CUCTEMbI YNpaBneHus
OXpaHoii Tpyaa € MHBIMM CUCTEMAaMMU YNpPaBNeHUs! SIBNAIOTCS:;

a) nosblLeHne 6e30nacHOCTM Tpyaa u obecnevyeHne yCToNYMBOCTU NO3ULIMIA OpraHnu3aunuu, B TOM Yucne
3a CYEeT NoBbILLEeHUA 3 ekTMBHOCTU Bn3Heca B pe3ynbrate co3gaHusl eaMHOro noaxoaa K ynpasneHuto, no-
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nydeHne cuHepreTudeckoro acdekTa oT NPOEKTOB NO YNYULLEHUAM, BKNIOYas YNyylweHUs B cdepe oxpaHsbl
TPYAQ;
n puMmedaHne — CornacoBaHHOCTb pasnnU4HbIX CUCTEM BbIrOQHa ANA OpraHM3aL K, NOCKONbKY TeM CaMbiM obe-

CMeYnBaeTCs NHTerpauus Bcex BU3Hec-NPOLEccoB N COrNacoBaHHOCTL ¢ BU3HEC-CTpaTErMAMM OpraHn3aLmm, YTo coaeii-
CTBYET HENPEPLIBHOMY COBEPLUEHCTBOBaHUIO 0BLLei CUCTEMbI YNPaBIEHNA opraHn3aLmm.

6) cozaaHue eAnHbIX NpoLeayp ynpasneHust NPpoLeccamn NPou3BOACTBA UMM OKA3aHWs YCNYT, BKIIOYas
NNaHMpoBaHue AENCTBUIA MO JOCTIKEHMIO LiENen, UX OCYLIECTBIEHUE, KOHTPOMb 3@ Pe3ynbTaTUBHOCTLIO UX
MCMOMHEHUA, a TaKkKe ACNCTBUSA MO YYHLLEHUIO;

MpumevaHune — Cobriogas Bce TpeboOBaHNA C NOMOLLLIO E4WHOTO (MHTEMPUpPOBaHHOro) HaGopa npoueayp, op-
raHn3auna cMOXeT 06GHapyXnTe Ay6nnposaHue B 0633aHHOCTAX U UCKIIOMNTL Takoe Ay6nupoBaHue, YTo ynpocTUT ynpas-
neHune GusHec-npoyeccamm.

B) COKpaLLEHME NPOTUBOPEUUIN MEXAY CUCTEMAMM YNPABEHUS, UCKITIOYEHME KOHNUKTA Lenen u 3agay
Pa3HbIX CUCTEM U KOH(PNUKTA MHTEPECOB, CBA3AHHOIO C pacnpeaeneHnemM OTBETCTBEHHOCTU U NOMHOMOYUM
nepcoHana B pasnuyHbIX CUCTEMAX;

r) UCKnNoYeHne ay6nupoBaHnAa AeATENbHOCTM B paMKax npoueayp CUCTEM YNPaBMEHUA U COOTBETCTBY-
HOLMX PYHKUUN;

MpumedvaHue — CormacoBaHHOCTb CUCTEM yrpaBneHus obecneunBacT NnoBbilLeHWE 3pHEKTUBHOCTU NpoLec-
COB, COfeiCTBYET NPUHATUIO COMTIACOBaHHbIX peleHuit Npobnem, BO3HUKAIOWMUX B PasfiUYHbIX acrekrax AeaTenbHOCTH

opraHusauun, 4To B KOHEHHOM UTOre NPUBOAUT K NOBLIWEHUIO Pe3yNETaTUBHOCTU BCEX CUCTEM ynpaBlieHUa U npeacras-
NAeT peanbHY0 UEHHOCTb ANnA opraHusauuu.

[) YMEHbLUEHNE AOKYMEHTUPOBAHHON UHOPMALIMK U UCKITIOYEHME AyOnMpoBaHus B HER;

€) CHWXeHue 3aTpart Ha (PyHKUMOHUpOBaHME CUCTEM YNPAaBIIEHUA U ONTUMAribHOE pacnpeaeneHue pe-
CYpCOB;

)K) €4WHbIA PUCK-OPUEHTUPOBAHHDLIN NOAXOA M YAyUYLLEHUE YNPaBIIeHUs Yyrpo3amMmn U BOSMOXXHOCTSIMM,

MpumMedaHue — Mcnonb3ysa pUCk-OpueHTUPOBaHHbIW NOAXOA, opraHu3aums crocobHa ynpexzaarlue BbISBNATb
Yrpo3sbl U UCMOMb30BaTh BO3MOXHOCTH, YTO CMOCOBCTBYET CUCTEMATUHECKOMY NOCTOAHHOMY COBEPLUEHCTBOBaHUIO YNpaB-
TIeHUS 1 NPUHATUIO pe3ynETaTUBHBIX M 3(DEKTUBHBIX PelleHnid B Tex acnekTax AeATeNbHOCTU, B KOTOPLIX OpraHu3auus
NPOBOAWT COMMAacoBaHHOCTL CUCTEM yNpaBreHusl.

n) 6onee ahPeKTUBHOE U pe3ynbTaTUBHOE NPOBEAEHME NPOBEPOK (ayanTOB).

MpumMmedaHue — bBnarogapsa obecneyeHmnio cormacoBaHHOCTU NpoLeaypa NPoBepPoK (ayauTa) cucTeM ynpasne-
HUS — KaK BHYTPEHHUX(ero), Tak U BHeLWHUx(ero) — byaet 6onee 3pdpeKTUBHON, YTO NpUBEAET K YyMEHbLUSHUIO HECOOT-
BETCTBUIA, ycTpaHeHUto AyGnupoBaHus B NpoLieypax NpoBeEpoK (ayanuTa) U 3KOHOMUU BPEMEHHbIX, (PUHAHCOBLIX U ApYrvX
pecypcoB.

4.2 Opranuzauumn ans obecnevyeHns COBMECTUMOCTU CUCTEMbI YNPaBNEeHUA OXpaHon Tpyaa ¢ ApYruMu
cucTemMamMu ynpasrneHus crielyet NnpuHMMarb BO BHUMaHne cneayioLme pakropbl:

a) kpyr cybbeKTOB Mpaea, 3aMHTEPECOBAHHBIX B CUCTEMAX YNPaBneHus;

6) CTpykTypa U cogepkaHue CTaHAapTOB HA CUCTEMbI YNPaBNEeHUs;

B) OCHOBHAas TEPMUHOMOIMSI Pa3fIMYHbIX CUCTEM YNPaBNEHUS;

r) HopmaTueHas 6a3a, B TOM YUCne no npoueaypam ceprudukaumu;

4) 06beKkTbl NpoBepKU (ayauTa).

4.3 Ins yctaHoBneHusi Haubonee npuemnemon hopMbl 06ecnevYeHus COrnacoBaHHOCTU Pa3fUYHbIX
CUCTEeM YNpaBneHus, KOTopas No3BOMUT COKPaTUTL 3aTpaTbl PeCypcoB A0 MUHMMYMA, OpraHu3auuu cneay-
€T CUCTEMAaTU3NPOBAaTL TPeOOBAHUA PA3NUYHBIX CUCTEM YNPABNEHNA U ONPEAENUTb TE 3NEMEHTbI CUCTEMBI
yNpaBneHnst OXpaHomn Tpyaa, KoTopble OHa ByaeT BHEAPATL kak obLme Ans BCEX CUCTEM YNPAaBNEHUS U, Cne-
[OBaTEeNbHO, YCTAaHABNUBATbL AN HUX €4WUHbIE NMpoLeaypbl peanusauun.

CTpyKkTypa M COCTaB 3MeMEHTOB CUCTEM YNpaBeHUs ANA Kaxw@aoW opraHusauum onpeaensiiotca ee
npegHasHavyeHnemMm (MMCCUeEN) u ctpaTernieckumMm LensamMmu, opraHu3aumoHHON CTPYKTYPOW, CTPYKTYpOii ee pe-
CYpPCOB U COCTaBOM NPOLIECCOB, KOTOPbIE peanu3yeT opraHn3auusa Ana AoCTUXEHUs cBoux uenen. B niobom
cryvae cornacosaHHble (MHTErPUPOBaHHbIE) CUCTEMbI YNPABNEHNA AOMKHLI OAWHAKOBO NOAAEPXKMBATLCA CO
CTOPOHbLI PYKOBOACTBA.

4.4 Hanbonee yHuBepcanbHbIMK, KaKk NpaBuno, u, cneaosarenbHo, Hambonee nerko COBMECTUMbIMM
ABMAOTCA NpoLeaypsbl:
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a) yCTaHOBNEHUS U NoaaepXaHus B paboTocnoCoGHOM COCTOSIHUM NMONUTUKU (MOJNIUTUK) OpraHu3aumm u
uenen B pasnnYHbIX acnekrax AeATenbHOCTH;

6) pacnpegeneHus pecypcoB, yCTAHOBMEHUA (PYHKUMOHANbHbLIX 003aHHOCTEN U OTBETCTBEHHOCTH;

B) MHPOPMALMNOHHOTO obecneyeHust;

r) NoAroToBKM U 06eCneYeHns KOMNETEHTHOCTM NEPCOHANa;

A) ynpaeneHus 4OKyMEHTUPOBaAHHOW MHpOopMaUMeEn (AOKYMEHTALMEN U 3anUCaMM);

€) U3MepeHui 1 MOHUTOPUHIa NokasaTenein pe3ynsTaTUBHOCTY;

)K) BHYTPEHHUX NPOBEPOK (ayauToB);

u) aHanu3a co CTOPOHbI PYKOBOACTBA, YyYUTbIBAKOLLEro 06LLyto BusHec-cTpareruio n odLwmin GusHec-nnax
opraHusaumu;

K) NOCTOSIHHOrO yny4weHus (KoppekTupylowme U npeaynpexaaiowme (ecnu TakoBble NpeayCMOTPEHbI
CUCTEMON yNpaBsneHna) AeNCTBUA, USMEPEHUA U HENPEPBLIBHOE COBEPLUEHCTBOBAHUE).

4.5 Mpu oBecneveHnn COBMECTUMOCTM Pa3NUYHbIX CUCTEM YNPABIEHUs! CreAyeT y4YuTbIBaTh, YTO B UH-
TErpupoBaHHON CUCTEME AOIDKHBI ObITh:

a) eauHble TpeboBaHUA OpraHu3auum, BKMIOYaa obLme dNemMeHTbl CUCTEM, €AUHbIE CUCTEMHbIE NpO-
ueaypbl u npoueccol. Takue eauHblie TPEOOBAHUA, HA CKOMBKO 9TO NPUMEHUMO, AOIDKHbI ObITb OTPAXEHbLI B
€AWHOM KOMNNEKTe AOKYMEHTaLuM;

6) anemeHTbl, SBNSIOLWMECA CneLnanu3upoBaHHbIMU ANS KOHKPETHBLIX CUCTEM YNPAaBMEHUsl, B TOM Yncne
cneuunduyeckue TpeboBaHUA CUCTEMBI YNPaBNEHNA OXPaHON Tpyaa.

4.6 B Tex xe cnyvasx, korga opraHu3auua nnaHupyeTt nposefeHue ceprudukaumm CUCTeMbl ynpas-
neHus, Co34aHHON U (DYHKUMOHUPYIOLLEN NO TOMY UNU MHOMY CTaHAApTy, OHA AOMMKHA PacCMOTPETb U Bbl-
NONHATb BCe TPeOOBaHUA, YCTAHOBNEHHBIE KOHKPETHBIM CTAHAAPTOM Ha CUCTEMY YNPAaBIEHUs], MO KOTOPOMY
OyaeT oCyLLeCTBNATLCA OLEHKA COOTBETCTBUA ANA cepTudbmkauuu.

4.7 OpraHn3auus MOXeT BHEAPATb CUCTEMbI YNPaBNeHU NOCneaoBaTenbHO (0aHa 3a apyroi) nubo He-
CKONbKO CMCTEM OAHOBPEMEHHO.

MpumevaHune —Haubonee paynoHanbHEIM C TOUKW 3peHUS 3aTpaT pecypcoB U BPEMEHH SIBMSIeTCS napannenb-
Hoe BHeApeHWe, MOCKOMLKY BCE ANEMEHTHI, KOTOpble OpraHu3aLms pelunna BHeApATb kak obLuyue, GyayT cpasy nocTpoeHb!
Ha WHTerpupoBaHHLIX MpoLeaypax, o6ecneHnBaroLmx COBMECTUMOCTb W COMNacoBaHHOCTb CUCTEM ApPYr C ApyroMm, 6e3
nocreayHroLLEro nepecMoTpa ¢ y4eToM TpeGoBaHuiA CTaHAapTa Ha BHOBb BHEAPSEMYIO CUCTEMY YNpaBneHus.

OpaHako Ha npakTUKe opraHu3auum nNo pasHbIM NPUYMHAM Yalle BHEAPSIOT CUCTEMbI yNpaBneHusi nocne-
[0BaTenbHO, B KOTOPLIX NpW peanu3auun TpeboBaHUi BHEAPAEMOro CTaHAapTa OLEHUBAETCA NPUroAHOCTbL
YK€ CYLLECTBYIOLUX NPOLEAYP.

4.8 COOTBETCTBME 3NIEMEHTOB CUCTEMbI YNPaBEHUs1 OXpaHoii Tpyaa ¢ SneMeHTamm Hanbonee pacnpo-
CTPaHEHHbIX CUCTEM YNpPaBneHus (CUCTEM MEHEIPKMEHTA) NPUBEAEHO B CNIPABOYHOM MPUMOXEHUN A.

5 Tpe6oBaHusa 1 npoueaypbl o6ecneyeHNss COBMECTUMOCTU CUCTEM
ynpaBsneHus

5.1 Monutuka opraHmsaumm B 065acTu OXpaHbl TPyAA U NOSIATUKM UHbIX CUCTEM YNpaBreHua

5.1.1 OpraHusauum B OTHOLLEHUWN BCEX aCNEKTOB AEATENbHOCTU, OXBATbIBAEMbIX MPUHATLIMU K BHEApe-
HWIO CUCTEMAaMM YNpaBneHus, creayeT pazpaboTaTe NOMUTUKY OpraHn3aLum.

OpraHn3auus MOXET YCTaHaBMUBATL Pa3Hbie NONUTUKK, AEHCTBME KOTOPLIX PACNPOCTPAHAETCA TONLKO
Ha onpeaeneHHble acrnekTbl AeATenLHOCTU, a TpeboBaHUS K TakUM MOMMTMKAM ONpeAeneHbl KOHKPETHLIMM
cTaHgapTamy Ha CUCTEMbI ynpaBrieHUs, MO0 MOXET YCTaHaBnuBaTh OAHY €AUHYIO (MIHTErpupoBaHHYI0) No-
NIMTUKY, OXBaTbIBAIOLLYIO BCE HaXOAALMECS MO CUCTEMHLIM YNpaBrneHMeM acnekTbl AeATENbHOCTU Npu yo-
NOBUK, YTO Takas eauHas (MHTErpupoOBaHHAasl) NONMUTUKA YYUTbLIBAET Bce TPEDOBaHWA Ka)Qoro KOHKPETHOTo
cTaHaapTa Ha CUCTEMbI YNpaBreHus.

5.1.2 o Hayana pa3paboTku NnonUTUKK (MONUTUK) OpraHu3auum crnegyer NpoBeCcTU UCXOAHbIM aHanu3 1
onpeaenuTb TeKyLwme ycnosusi (hyHKLIMOHMPOBAHMA OPraHu3aLmm B COOTBETCTBUU C 5.7.

5.1.3 B cnyyae pa3paboTkn pasnuyHbIX NOAWTUK NO Pa3fUYHbIM acnektaMm AEeATeNbHOCTU, B MONu-
TUKe B 06MacTM OXpaHbl TpyAa OpraHu3auusi JOIKHA y4uTbiBaTb TPeOOBaHUSA, M3NOXEHHbIe B NyHKTE 4.1
roCT 12.0.230.

5.1.4 B cny4ae pa3paboTku eauHON (MHTErpupOBaHHOI) NOMUTMKM OpraHM3aumnsa A0MKHA y4eCTb cneny-
owue obLme Ans BCeX CUCTEM ynpaBrieHUs NPUHLUNLI, NPUMEHUMBIE K NONUTUKE, 8 UMEHHO:
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a) COOTBETCTBUE LIENSAM OpraHn3auuu;

6) cozaaHme OCHOBbLI ANSi NOCTAHOBKU M NEPecMOTpa NOCTaBMEHHbIX LENEN;

B) BKIloYeHUe 00s3aTenLCTBa MO BbIMOIHEHWIO BCEX COOTBETCTBYIOLUX TpeOOBaHUIA, KOTOpbIe opra-
HW3aums npuHsina Ha cebs, Bkroyasi TpeboBaHUS HAUMOHANbLHBIX 3aKOHOB M MHBIX HOPMAaTMBHbLIX NPaBOBbIX
aKToB;

r) BKIoYeHme 06a3aTenbLCTBa N0 HEMPEPLIBHOMY COBEPLUEHCTBOBAHUIO CUCTEM YNPABIEHUS;

[l) COOTBETCTBUE ONpeAEeneHHbIM MONOoXeHUsIM U cneuududeckum TpebosaHUAM K MONMUTUKE COOTBET-
CTBYIOLLMX CTAHAAPTOB HA CUCTEMBI YNPABIIEHUS MO TEM acnekTaM AeATENbHOCTHU, KOTOPbIE 0XBaTbIBAET CO-
rnacoBsaHHasi (MHTErpMpoBaHHas) CUCTEMA YNPaBIEHUS.

MpumevyaHus
1 MpUMEHUTENBHO K CUCTEMaM yNpaBneHUst OXpaHoii TpyAa TakuMu cneundudeckumn TpeboBaHnaM K NonuTuKe
ABNsloTCA TpeboBaHWA, U3noxeHHble B N. 4.1.2, a); B) FOCT 12.0.230.

2 B cnyyae pa3paboTku eqnHON (MHTerpupoBaHHOMK) NOMUTUKN TakuMKU cneuudurHeckumn TpeGoBaHNAMU SBMSAIOTCS
TpeboBaHWA, uanoxeHHble B N. 4.1.1, 6) FOCT 12.0.230 oTHOCUTENBHO KPATKOCTU NOMNUTUKN.

5.1.5 [Insa obecneveHns cOrnacoBaHHOCTU CUCTEM YNPAaBMEHUA OpraHu3auun cneayeT yctaHoBUTbL eau-
Hble npoueaypsbi:

a) obecnevyeHne AOCTYNHOCTU MONMUTUKM (MONMMTUK) OPraHU3aLumn B AOKYMEHTUPOBAHHOM BUAE, B TOM
yucne, ecnvm 3T0 NPUMEHMMO, Arsi COOTBETCTBYIOLLUX 3aUHTEPECOBAHHBIX CTOPOH;

0) noBeaeHne NonNUTUKK (MONUTUK) A0 BCErO NepcoHana opraHu3auuum, B TOM Yucne Ao nepcoHana, pa-
6oTaloLero noa KOHTPONEM OpraHu3aLmuy;

B) NepecMOoTp NONUTUKK (MONUTUK) HA PETYNSPHOW OCHOBE Anis oGecneYeHnsa ee aaekBaTHOCTU U NPU-
rogHoCTH, 0COOEHHO B cnyyasix uameHeHui (cMm. 5.10.2) unu koraa BbisSIBNEHbl Kakue-nubGo HeaocTaTku no
pesynsratam aHanusa CUCTEM yrnpaBrfeHUsi CO CTOPOHbI PYKOBOACTBA (CM. 5.14).

5.1.6 MNocne onpegeneHusa NONMUTUKK (MONIMTUK), coaepKallen(ux) Te MONOXKEeHUs, KOTopble AOMKHbI
ObITb BbINOMHEHbI, CAEAYIOLLMM NOMMYECKUM LLIArOM sl OPraHM3auumm fABNsieTcs NNaHUpoBaHWe Toro, Kak aTto
JOMKHO ObITb peanu3oBaHO Ha NPaKTUKE.

OpraHusauum cnegyer pacCMOTPETb:

a) ycnosus ee chyHKLMOHUPOBAHUA (CM. 5.7 n 5.8);

6) NOTPeBHOCTU 1 XU AHUA 3aUHTEPECOBAHHBIX CTOPOH (CM. 5.7);

B) AEWCTBUSI NO YCTPAHEHUIO YIPO3 U UCMOSNb3OBAHMIO BO3MOXHOCTEN (CM. 5.7), B TOM 4ucne AencTBua
Ha crnyyan HenpeaBUAEHHbIX 06CTOATENLCTB (CM. 5.10.3);

r) Uenu u MeponpusiTusi No UX AOCTUXKEHUIO (CM. 5.9);

A) 00513aHHOCTUN 1 OTBETCTBEHHOCTL (CM. 5.3).

5.2 YyacTue paboOTHUKOB M UX NpeacTaBUTENnen

5.2.1 Yyactue paboTHUKOB M UX NPEeACTaBUTENEN ABNSAETCA BaXHeWWMM cneuuduydeckum tpebosa-
HMeMm OONbLUMHCTBA ANEMEHTOB CUCTEMbI YNPAaBNEHUA OXpaHOW Tpyaa, a 0CcoGeHHO TpeGoBaHuem n. 4.2.4
MOCT 12.0.230.

TeMm He MeHee, MHOTUE CUCTEMbI YNPABMNEHUSA B MHLIX acnekTax AesTenbHoCTu TpebyloT OT opraHu-
3auuu:

a) paspaborarb, BHeapUTb 1 noaaepxuBartb npoueaypy(bl) y4actus paboTHUKOB U UX BOBMEYEHHOCTU B
pasnu4YHblE KOHCYNbLTALMOHHbIE MeponpuaTus. OpraHusauum cneagyet o6ecnevnBarb 0CBEAOMNEHHOCTb nep-
coHana 06 akTyanbHOCTU W BaXXHOCTU €ro AeATENLHOCTU W BKNaae B AOCTUDKEHUE Lienei opraHu3auuu;

MpnMeyaHue — BoeneyeHune paboTHMKOB B pa3paboTky ahdeKTUBHEIX NPOLEAYP YNpaBNeHUa MOXET crocob-
CTBOBATL MOBLILLEHUIO KYIETYPLl MPOU3BOACTBA U COAENCTBOBATL YHaCTUIO PaGOTHUKOB B MEPOMPUATUAX MO YNy4LLEHUIO
(em. 5.16).

6) paspaboTtaTb, BHeAPUTbL U noaaepxuBatb npoueaypy(bl) KOHCYNbTaUMM C NOAPSAAYMKAMMU, BKITIO-
yas npoueaypbl obecneyeHns YeTKOro NOHMMaHUA ux 0BA3aHHOCTEN B pamMKax CUCTEM ynpaBrneHus (Cwm.
5.10.5). MoapsaYnkn AOMXKHbI NOHMMAaTb BaXXHOCTb CBOEN AEATENbHOCTN ANA JOCTUXEHUA Lenen opraHu-
3auuu.

5.2.2 OpraHusaumu cnegyer y4ecTb, YTO OTAEMbHBIE CUCTEMbI YNPABNEHUA B OTAEMbHbLIX CIy4Yasx Takxke
TpebyloT OT opraHusauun 06ecnevnTb KOHCYNLTUPOBaHUE COOTBETCTBYIOLUMX BHELUHUX 3aUHTEPECOBAHHbIX
CTOPOH MO BONPOCaM CUCTEM yNpaBneHus.
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5.3 O6A3aHHOCTU U OTBETCTBEHHOCTb

5.3.1 Tpe6osanua MOCT 12.0.230 k cuctemam ynpaBrneHust OXpaHoW Tpyaa cornacyiorcs ¢ peboBaHu-
MU B APYrux cuctemax ynpasrneHusi (MEHEI)KMEHTA).

NMpuMedvaHme — YcnewHoe BHeAPEHUE CUCTEM YMpaBlEHUs 3aBUCUT OT MPUBEPKEHHOCTU U 06A3aTensLCTB
BLICLLETO PYKOBOACTBA. Ha AesATenbHOCTb U MOTUBALUIO MepcoHara CylleCTBEHHOe BrUsiHUE OKa3blBaeT UX BOCTpUsiTUe
naepcTBa N NpUBEPXXEHHOCTU PYKOBOAUTENEN BONPOCaM OXpaHbl Tpyaa.

JInaepcTeO BbICLLIETO PYKOBOACTBA OpPraHM3auumn AOIDKHO NPOSABMATLCA B UCKPEHHEM U MOCTOSIHHOM MH-
Tepece k o6ecneveHuio TpeboBaHMI OXpaHbl TPyAa, a OTHOLLEHME U NOBEAEHUE BbICLLErO PyKOBOACTBA B Che-
pe oxpaHbl Tpyaa AOSMKHbI PACNpPOCTPaAHATLCH CBEPXY JOHM3Y MO BCEM YPOBHAM YNpPAaBlEeHUA OpraHu3aumuen.

5.3.2 Bbicwee pykOBOACTBO OpraHU3auuu AO0IKHO NPUMEHSITb €UHbIE NOAX0AbI, CMNOCOObLI U MEXaHU3-
Mbl A€MOHCTPpaLun nuaepcTea, NPUBEP>XXEHHOCTU U B3ATbIX 00513aTenbCTB B OTHOLUEHWUU acnekToB nearenb-
HOCTM, NO KOTOPbIM B OPraHU3aLMmn BHEAPEHbI CUCTEMBI YNPABMNEHUS.

BebicLueMy pykOBOACTBY OpraHM3aLuu crielyeT y4ecTb, YTO OBLUMMKM AN cUCTeM ynpaBrneHus cnocoba-
MU AEMOHCTpauuM nNuaepcTea u NPUBEPXKEHHOCTU PYKOBOACTBA SIBMAIOTCA:

a) oGecneyveHue pazpabotku nonutuku (cM. 5.1) u uenen (cMm. 5.9), cornmacyeMbix CO cTpaTteruen opra-
HU3auuu;

6) obecneveHne uxTerpauum TpeboBaHUM CUCTEM YNpaBneHus B T€ BUAbl AeATENbHOCTH, KOTOPbIE AB-
NAOTCA KNIOYEBbIMU B aCMEKTE CyLLECTBOBAHUSA OpraHu3aLuu;

B) obecneyeHue pecypcamu, HEOOXOAMMbIMK AN (PYHKLUMOHMPOBAHUSA U PE3yNbTaTUBHOCTU CUCTEM
yNpaBneHus;

r) hopmupoBaHue y nepcoHana KynbTypbl NPOM3BOACTBA, OCHOBAHHOW Ha BOCMPUATUU BAXHOCTU CO-
6nioaeHna Tpe6oBaHUit CUCTEM yNpaBneHuUs;

4) o6ecneveHne JOCTUXKEHUSI CUCTEMaMM YNPABIIEHUS LIENEBbIX PE3ynbTarToB;

€) okasaHue NoaaepKkM NodbiM MHULMATMBAM NepcoHana no obecneyeHunio pe3ynsTaTUBHOCTU CUCTEM
ynpasnexus;

)K) COAENCTBUE HENPEPLIBHOMY COBEPLUEHCTBOBAHMUIO,

1) noaAepKka Apyrux npeacraButenei pykoOBOACTBA U/MNKU COOTBETCTBYIOLLIUX PYKOBOAUTENEN B E€MOH-
CTpauun MU NUAEPCTBA M MPUBEPXKEHHOCTU B TEX chepax, KOTOPbIMU OHU PYKOBOAST.

5.3.3 insa o6ecneveHns OYHKUMOHUPOBAHUA CUCTEM YNPABINEHUA BbiCLLEMY PYKOBOACTBY OpraHM3aLmm
cneayeT onpefenuTb B3aumogencTeme noapasaeneHun (nepcoHana) B KaXxaonm CUCTEMHOM npoueaype u ao-
BECTU A0 MepcoHana opraHu3aunm COOTBETCTBYIOLME (DYHKLUMOHANbHbIE 06A3aHHOCTU U OTBETCTBEHHOCTb B
cuctemax (He3aBuCUMO OT Apyrnx 0BA3aHHOCTEN U OTBETCTBEHHOCTH), BKMIOYAA 00A3aHHOCTU U OTBETCTBEH-
HOCTb 3a:

a) cosgaHue, BHeapeHue U obecneveHme pesynsTatuBHOrO (PYHKLUMOHMPOBAHUS CUCTEM YNpaBneHus,
obecneyeHune cooTBeTcTBMA TpebOBAHUAM CTaHAAPTOB HA CUCTEMbI YNPaBIIEHUs, KOTOPbIE OPraHU3aLmus BHE-
apsiet y cebs;

6) npegocTaBneHne OTY4ETOB BbICLLEMY PYKOBOACTBY O pe3ysibrartax (DyHKLIMOHMPOBAHMS CUCTEM yNnpaB-
neHust AnsA nposeaeHusa aHanuaa (cM. 5.14), Bknoyas pekomeHaauuy no yny4yweHuio (cM. 5.16).

5.3.4 OpraHusauum cnegyet yy4ecCTb, YTO BCe CTAHAaPTbl NO CUCTEMaM YNpaBrneHusi 3aKpennsaT BCe-
o6bemnioLyo 0653aHHOCTL M OTBETCTBEHHOCTb 3a 06ecnedeHne TpeGoBaHuii B OnNpeaeneHHoM acnekre ae-
ATENILHOCTU UMEHHO 3a BbICLUMM PYKOBOACTBOM.

5.3.5 insA oGecneyeHns cornacoBaHHOCTM CUCTEM YNPaBleHUsA OpraHusaunm crnegyer yCTaHoBUTbL eaun-
HYI0 npoueaypy onpeaeneHus, LOKYMEHTUPOBaHUA U JOBEAEHUA A0 CBEAEHMS nepcoHana, BKIovas nepco-
Han noapsAAYMKOB, U KOMaHAUPOBAHHBIX NUL, UHAOPMAaLuK 06 0653aHHOCTAX U MOMHOMOYKAX TEX, KTO HECET
OTBETCTBEHHOCTb 38 CUCTEMbI yNpaBneHns, n 06 ux B3aMMOAENCTBUAX B paMKax opraHu3auuu. MNpeacraens-
€TCA UCKITIOYMTENBHO BaXKHbIM MOHUMAaHWE KaxkablM PYKOBOAUTENEM NioBOro ypoBHA yNPaBMneHUs U KaxabiM
pabOTHMKOM CBOEI ponu B CUCTEME YNpaBneHusl.

OpraHusauuu cneayet yyectb, uto n. 4.3.2 TOCT 12.0.230 onpeaenseTr cneumduyeckne gna cucre-
Mbl YNpaBreHUsi OXpaHoii Tpyaa TpeboBaHusl, KOTOpble B 00A3aTeNbHOM MOPSAKE AOMKHbI ObITb yYTeHbI
npu yCTaHOBNEHUN 00A3aHHOCTEN U OTBETCTBEHHOCTU (Hanpumep, TpeboBaHuA, U3NoXeHHble B N. 4.3.2, 6)
FOCT 12.0.230 OTHOCUTENBLHO BLISIBIIEHUSI ONACHOCTEN, OLIEHMBAHUS U yNpaBneHus puckamu B obnacru ox-
paHbl Tpyaa; TpebosaHus n. 4.3.2, ) — M) MOCT 12.0.230, B TOM YMCre OTHOCUTENLHO y4acTua paboTHUKOB
W UX NpeacTasuUTeneln B AeATeNbHOCTU KoMuTeTa (KOMUCCUM) MO OXPaHe Tpyaa).

JononHuTenbHO opraHusauumn crneayeT onpeaenuTb KOMNETeHUUK, HeoOXoAUMbIE ANs BbINONHEHMs ycTa-
HOBMEHHbIX CUCTEMOI 0BA3aHHOCTE U, MPKU HeoBXoAUMOCTH, 06ecneunTs NpoBeaeHNUE NOAroTOBKU (CM. 5.4).
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5.4 KOMNeTeHTHOCTb U NOArOTOBKA

5.4.1 ina obecneyeHnsa COrmacoBaHHOCTU B CUCTEMAaX yNpaBreHus opraHu3auuu cnegyer noOHUMarh,
4YTO €MHLIMN B CUCTEMAX ABMAOTCA TpeOoBaHUA:

a) onpeaensTb HEOOXOAUMYIO KOMMNETEHTHOCTbL NUL(a), BbINOMNHSIOWWMX(ero) paboTy noa ynpasneHuem
opraHusauum (paboTaiowmx(ero) B 0OpraHM3auum unu oT UMEHU OpraHu3aLum), KOTopasn BAUAET HA pesynbra-
TUBHOCTb U KOTOpas ABMNAETCA AOCTaTOYHOW AN BbINOSIHEHUSA YCTAHOBIEHHbIX CUCTEMAMU YyNpPaBeHus 3a-
Aad. OpraHusauum cneagyeT onpeaenuTb NOTPeBHOCTU B KOMMETEHTHOCTU. epcoHan AOMKEH OLEHNBATLCA C
Yy4€TOM 3TUX NOTPeBHOCTEN A0 HAa3HAYEHUS U HA NOCTOAHHOW OCHOBE;

0) obecneunBaTb KOMNETEHTHOCTb NMUL(A) HA OCHOBE COOTBETCTBYIOLLEro 0b6pa3oBaHusi, NOArOTOBKMU,
npodheccuoHanbHbIX HaBLIKOB U OMbiTa paboTbl. OpraHusauum crneayetr NOMHUTbL, YTO BO3MOXHbBI Takue Cu-
Tyauuu, koraa obpasosaHue camo no cebe He MoxeT o6ecneunTb YpoBEHb KOMMNETEHLMU, HEOOXOAUMbIN ANS
BbIMOMIHEHUS] 3a4a4 cucTem ynpaBneHus. MonHas KOMNETEHTHOCTb AOCTUrAeTCl COBMECTHO Hanuumem 06-
pa3oBaHusl, NOArOTOBKM (NOArOTOBOK) U OMbITa NPAKTUYECKOW paboThl;

B) NpeAnpUHUMAaTh 4EeNCTBUSA, HAanpaBrneHHbIE HA NonyyeHne TpeGyeMol KOMNETEHTHOCTH, U OLEHUBATb
pe3ynksTaTUBHOCTL NPEANPUHATLIX AEUCTBUIA TaM, 1€ 3TO BO3MOXHO;

MpumevyaHue — MNpeanpuHUMaeMble AeicTBUA No oBecnevyeHnto TpeGyeMoii KOMMETEHTHOCTU MOTYT BKITHO-
YyaTb, HanpuMep, NpoeegeHUe obyYeHUs, HaCTaBHUYECTBO UMK NepepacnpegerneHne 06s3aHHOCTe! cpeau UMetoLerocst
nepcoHana, unu xe HaeM nuu(a), obnagatomx(ero) TpeGyeMeIM YPOBHEM KOMMETEHTHOCTM.

) COXpaHATb COOTBETCTBYIOLLYIO AOKYMEHTUPOBAHHYIO MH(POPMALMIO, NOATBEPKAAIOLLYIO KOMNETEHT-
HOCTb.

5.4.2 Tpy BHEAPEHMUN COrNacoBaHHbIX (MHTErPUPOBAHHBIX) CUCTEM YNPAaBIIEHUS OpraHu3auumn crnegyer
YCTAHOBUTb €/JUHbIE COrNACOBaHHbIE NMEPeYHN KOMNETEHUMII NepcoHana Ans nboro KOHKPETHOrO BUAa aes-
TENbHOCTU, €4UHbIE U/MNKN COrnacoBaHHbIE NaHbl NOArOTOBKU, NPOrpaMMbl U METO/bI MOATOTOBKMU.

5.5 Tpe6oBaHUA K AOKyMeHTaLumn

5.5.1 [JokymeHTauus CUCTEM ynpaBneHnsi OPraHu3auum BKIIOYAET B cebs:

a) JOKYMEHTUPOBAaHHYIO MHOPMaLMIo, Tpebyemylo cTaHgapTaMm Mo CUCTEMAaM yNpaBreHUs;

6) LOKYMEeHTUPOBaHHY MHOpPMAaLMO, onpeaeneHHyi0 opraHu3auuein kak Heobxoaumyio ana obecne-
YEHUs pe3ynbTaTUBHOCTU CUCTEM YNPABIIEHUSA.

MpumedyaHune — OBbeM JOKYMEHTUPOBaHHOW UHGOPMALIMN B CUCTEME YNpPaBNEHUS OAHON opraHu3auMn Mo-
XKEeT OTNN4aThbCs OT APYroil B 3aBUCUMOCTM OT:

a) pa3Mepa opraHusaLuu u Bufa ee [eATeNbHOCTH, NPOLEeccoB, NPOAYKLUUN W YCNyr,

6) CNOXHOCTU NPOLIECCOB U UX B3aUMOAENCTBMUS;

B) KOMMETEHTHOCTW NepcoHana.

5.5.2 [lokymMeHTMpoBaHHas MHGOPMaLMsi CUCTEM ynipaBieHUSA OpraHu3auum B oGLiem cny4vae BKIoYaeT:

a) NoNUTUKY (MOMMUTUKM) U LIENKN OpraHn3aLuum;

6) PykoBoactBo ([ono)keHne) no cucteme ynpabneHUsa (CUCTEME MEHeQKMEHTA) B Buae OyMarkHOro
UNKU 9NEKTPOHHOIO JOKYMEHTA, ONUChIBAIOLLIEE OCHOBHbIE 3NIEMEHTbI CUCTEMBI YNPaBAeHUs1 u UX B3auMoaen-
CTBMeE, BKIOYas 00LLeyCTaHOBMNEHHbIE CMOCOOLI OCYLLECTBNEHNA AEATENLHOCTH, O6LLMeE NpoLieaypbl, a Takke
CCbIJIKM HA CMEXHbIE JOKYMEHTBI;

B) AOKYMEHTarnbHO 0hOpMIEeHHbIE NPOLieAYpbl U 3anucn, HeobxoauMble COrMacHo crtaHaapram rno cu-
cTemMaMm ynpaBleHUs;

MpuMevyaHUue — B pasnuyHbIX cUCTEMax ynpaBrneHUsi NoApasyMeBaeTCs Hanuyue B opraHu3aLuu pasmyHoro
Habopa AOKYMEHTUMPOBaHHOK UHOpMaLIK.

r) IOKYMEHTbI, OnpeaeneHHbie CaMoil opraHM3aumein kak Heo6xoaumMele ansa obecneveHust achdekTus-
HOrO NAAHWMPOBAHUSA, BbIMONHEHUs1 paboT U TEKYLLUEero ynpaBneHus (KOHTpOons) TeMU acnekTammn AesATenbHO-
CTH, B KOTOPbIX OpraHn3aumsl BHeApsieT CUCTEMHOE ynpaBreHue.

5.5.3 [Ina obecneyeHusi COrmacoBaHHOCTU CUCTEM YnpaBneHus B cdepe peanu3auMm MexaHu3ma
ynpasneHus J0KYMEHTUPOBAHHON UHAOpMaLIMENn opraHu3auuu cneayer ycTaHOBUTb, BHEAPUTb U NOAAEPXM-
BaTb B paboyeM COCTOsiHUM eaunHyio(blie) npoueaypy(bl):

a) obecneyeHus ugeHTudmkaumm u onucaHus (HanpuMep, HasBaHus, AaTbl, aBTOPA, CCbIFIOYHOTO HOME-
pa), doopmara (Hanpumep, A3blka, BEPCMU NPOrpaMMHOro obecneyeHus, rpadmyeckux CpeacTs) U HOCUTENS
(Hanpumep, ByMa>kHbIl UNKU ANEKTPOHHBIA BUA) AOKYMEHTMPOBAHHOW UHAOPMALIUK;

8



rocT 12.0.230.6—2018

0) aHanu3a u opmunanbHoro 0agobpeHns (YTBep)KaeHus) Ha npeaMeT COOTBETCTBUS, aaeKBaTHOCTH (A0-
CTaToO4YHOCTM) U MPUTOAHOCTU A0 UX BbINYCKA;

B) NepecMoTpa, aktyanusauum (0OHOBNEHUA) U NepeyTBepPXAeHUS JOKYMEHTOB N0 Mepe HeobxoanmMo-
cTH;

r) obecneyeHns ynpaeneHus U3MeHeHnaAMn (Hanpumep, KOHTPOSlb BEPCUSIMU), MaeHTUdMKaLmm name-
HEHWUN U cTaTtyca AeNCTBYIOLMUX 4OKYMEHTOB;

4) pacnpocrpaHeHus, obecneveHns JOCTYNHOCTU (Hanuumns akTyanbHbIX BEPCUA JOKYMEHTOB BO BCEX
MecTax UX UCMONb30BaHUS) U BOCCTAHOBMNEHWUSI JOKYMEHTUPOBAHHOW MHPOPMaLInK;

MpumedaHune — [JoCTYyNHOCTb MOXET NoApasyMeBaThb NOMHOMOUNS TONBKO Ha NPOCMOTP AOKYMEHTUPOBaHHON
MHopMaLIMKM NGO Kak Ha NPOCMOTP, Tak U Ha BHECEHUE U3MEHEHWI B JOKYMEHTUPOBAHHYIO MH(OPMaLMIO.

€) XPaHEeHNUst B TEYEHME YCTAHOBMEHHBIX CPOKOB M 00ECNeYEHNs COXPAHHOCTU, BKIIOYAA COXPAHHOCTb
YETKOCTU U pa3bopuMBOCTM AOKYMEHTMPOBAHHOM MHOPMaLUK, ee Nerkon naeHTudukauum;

)K) LOCTATOMHON 3aLWmMThl (HanpuMep, OT HECOOMNAEHNSA KOH(MAESHUMANBHOCTH, OT HEHaANEXALLEero uc-
NONb30BaHWSA UMW NOTEPU LIENOCTHOCTK);

1) CaHKUMOHUPOBAHHOTO YHUUTOXEHUSA AOKYMEHTUPOBAHHOW MHOpMauuu, NpeaoTBpaLlleHnsa Henpea-
HaMepPEeHHOro UCMONb30BaHUSA OTMEHEHHbIX AOKYMEHTOB M UX creuuanbHOn uaeHtudukauum B criydae co-
XPaHeHUs Takux JOKYMEHTOB ANns Kakon-nubo uenu.

5.5.4 [lokymeHTUpoBaHHasa MHGpopmaymsa BHELLHETO NPOUCXOXAEHUS, ONpeaeneHHas opraHu3aumen Kak
Heobxoaumasi 4na NNaHMPoBaHUs U PYHKLMOHMPOBAHUSI CUCTEM YNPAaBMEHUs!, AODKHA ObiTb COOTBETCTBYHO-
WM o6pasom MaeHTUOULMPOBAHA U, MO Mepe HeOOXOAUMOCTU, HAXOAUTLCS MO YNpaBneHUemM U pacnpo-
CTPaHATLCA.

5.5.5 Opranusauumn cnegyet yCTaHOBUTh:

a) obLme hopmMbl NpeacTaBneHnsa 4OKYMEHTMPOBAHHON MH(popMaLmu;

0) eanHbIN NepeyeHb JOKYMEHTOB CUCTEM YNpaBneHns B OpraHu3auun, Ha pabounx mecrax, yyacrtkax,
B OTAEenax.

5.5.6 OpraHusaumm cneayeT co3gaBaTb, OKYMEHTanbHO 0pOpPMNsiTb U BECTU 3anucy Ana obecneyeHus
JoKasaTenbLCTBa COOTBETCTBUS YCTAHOBMIEHHbIM TPeBOBAHUSIM U pe3ynbTaTUBHON paboTbl CUCTEM ynpasne-
HUA. 3anucy JOMKHbI 0CTaBaTbCA YETKUMMU, NErko AEHTUPULUUPYEMBIMU U BOCCTaHABIIMBAEMbIMU.

Ona obecneyeHuss COrmacoBaHHOCTU B CUCTEMAX YMPABMEHUA OpraHu3auusi JOIDKHA YCTAaHOBWUTb
eaunHyto(ble) npoueaypy(bl) MAEHTUDUKALMN, XPAHEHUSA, 3ALUMTbI, BOCCTAHOBNEHUS, COXPAHEHUSA U U3BATUA
BCEX BMAOB 3anucei no BCEM acnekTaM AesATenbHOCTU, OXBAaTbiBAEMbIM CUCTEMaMU YNPaBEHUS.

5.6 MNepepaya u o6MeH MHopmaumen

5.6.1 [Ins kaxkgon CUCTEMbI yNpaBneHMsa opraHn3auus A0fkHa onpeaenuTb NoTPebHOCTb BO BHYTPEH-
HEM U BHeLUIHeM 0BMeHe nHdopMaumen, CBI3aHHON C CUCTeMaMu, BKMoYasi onpeaeneHune:

a) nepeyHsa nepegasaemMon nHpopmayuu,

0) CpoKOB nNepeaaqun uHhopmaumu;

B) aApecaros nepegaqu MHopMaLuu 1 OTBETCTBEHHbIX 3@ ee nepeaayy.

5.6.2 OpraHusauuu cnegyet yCTaHOBUTb, BHEAPUTb U NoAAEPX¥UBaTb B paboyeM COCTOSIHMKU pe3ynbTa-
TUBHbIE Npoueaypsbl, obecneynBatoLLme:

a) BHYTPEHHMIN 0OMEH nHbopMaumeit Ha PasNNYHbIX YPOBHSAX YNPABAEHNA N MEXAY pasnnYHbIMU PYHK-
LUMOHanNbHbLIMU NoApasaeneHuamMu opraHudaumn. ObMeH nHgopmaumen Mexay pykoBoACTBOM U paboTHUKa-
MU JOIKeH 06ecneunBaTb BO3MOXHOCTb PELLEHUSA UMW HEOOXOAMMbIX 33484 U MOHUMAaHWUSA NPUYUH MPOU3BO-
AUMbIX AENCTBUIA. [OmKHa Takke (PyHKLUMOHMPOBATb COOTBETCTBYHOLASA 3deEKTUBHAA cuctema obGpaTHOM
CBA3U — OT pabOTHUKOB K PYKOBOAUTENSAM BCEX YPOBHEN ynpasneHus. Cnegyet UMeTb B BUAY, YTO NepCcoHan
opraHu3auuu Bceraa SBNAETCA 3auHTepPeCcoBaHHOW CTOPOHON B BOMPOCAX OXPaHbl TPYAA U MOXET AeiCTBO-
BaTb Yepes, Hanpumep, Takue KomnmnernanbHble OpraHbl, Kak NPod)Co3Hble opraHusauun. Kpome Toro, cam
nepcoHan opraHu3aunu SIBMAETCA HauMyyLwnM UCTOYHUMKOM MHAOpMaLmm 00 ONacHOCTSX U puckax Ha pabo-
Ynx MecTax;

0) nony4eHune, perncTpauuio u nNpeacraBneHne OTBETOB HAa COOTBETCTBYIOLUME COOOLLUEHUSA OT BHELL-
HUX 3aMHTEPECOBAHHbLIX CTOPOH. OpraHu3aumm crnegyet NpUHATbL PeLleHne O LUenecoobpasHOCTU akTUBHOIO
obmeHa uHOpMaUMENn C BHELUHUMU 3aUHTEPECOBAHHLIMU CTOPOHAMU U JOKYMEHTANbHO OhOpMUTL Takoe
peweHue. Ecnu npuHaTo peweHue 06 obMmeHe nHopMauuein ¢ BHELLHUMU 3aMHTEPECOBAHHbLIMU CTOPOHAMU,
TO opraHu3auuu cnegyet paspaborartb U BHEAPUTbL COOTBETCTBYIOLLME NMpoLeaypbl, obecneumBaiome oo6meH
Takon uHopmaumei.
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5.6.3 OpraHusauum cneayet y4ecTb, YTO €AUHbIMKU B CUCTEMAX YNpaBneHns ABNAOTCA TpeboBaHusa 0b
UHMOPMUPOBAHWM NILL, BLIMOMHAOWMX paboTy noa ynpaefieHUeM OpraHu3auun, KoTopble J0SkHbl ObiTh OC-
BEJOMIEHbI O:

a) nonuTuke (ax) opraHnsauun B COOTBETCTBYIOLUMX acrekTax AesATeNIbHOCTH;

0) cBoeMm BKnage B pe3ynbTaTMBHOCTb CUCTEM YNPaBMEHWUS, BKMOYAA MPEUMYLLECTBA OT YNyYLUEHUS
COOCTBEHHbIX pe3ynbTaToB B COOTBETCTBYIOLLMX acnekTax AeATeNnbHOCTH;

B) NOCNELCTBUAX HECOOTBETCTBUA TPEOOBAHUSAM CUCTEM YNPAaBNEHUS.

5.6.4 [Ina obecnevyeHns cornacoBaHHOCTM B CUCTEMAX YNPABNEHUA OpraHu3auum cneayeT yCTaHOBUTL
eZINHYI0 CUCTEMY YNpaBneHus 0CBEAOMMEHHOCTbLIO NepcoHana (onpeaenuTe obLume KaHanbl, eauHble CNOCo-
Obl U MeToabl 06MeHa nHdopmaumen n obecnevyeHnss 0OCBELOMIIEHHOCTHU, BKNIOYAsA CpeacTBa BU3yanusauum
(MH(popMaLMOHHbIE CTEHAbI, 3HAKK 6e30NacHOCTU, CUTHaNbHbIE LUBETA, pa3MeTka u ap.).

Metoa obmeHa MHdopmMaLuein u Ncnonb3yemblil A3blK 4OMKHBI OTBEYaTb NOTPEBHOCTAM nepcoHana u
obecneunTtb nerkoe NoHMMaHue Tor uHdopMalum, KoTopas eMy nNpeaocTasnAeTca. [nsa BoINONHEHUA 3TOro
TpeboBaHMA CO CTOPOHbI NOCTaBLUMKOB U NOAPAAYUKOB TPEOYIOTCA IopuaNYEeckn 0pOPMNEHHbIE COrnaLLeHus,
B TOM YMCIE BKIOYEHHbIE B JOTOBOPbI, KOHTPAKTLI U Ap.

5.7 UcxoaHbIN aHanus

5.7.1 OpraHusauus JObkHA COrnacoBaTb BbIMONHEHME TpebOBaHMIA COOTBETCTBYIOLLErO pasaena
MOCT 12.0.230 ¢ TpebGoBaHusMK pasnenoB «YCnoBusa PyHKLUMOHUPOBAHUSy (aHen. — «Contex») B UHbIX CU-
cTeMax yrnpaeneHus (CUCTeMax MeHEeAKMEHTA).

OpraHusauum cnegyeT yCTaHOBUTb eAUHYI0 npoueaypy (METOAMKY) COrnacoBaHHbIX Mexay cobon aen-
CTBWI B OTHOLUEHWUM YTPO3 U BO3MOXHOCTEW U ONPEAEnUTbL BHYTPEHHUE U BHELLHUE (PaKkTOPbl, KOTOPbIE CBA3a-
Hbl C YCNOBUSIMU (PYHKLIMOHUPOBAHUSA CAMOI OpraHu3aLymm 1 BIUSIIOT HA CMOCOGHOCTbL OpraHn3auumn 4ocTuraTb
uenu(en) ee CUCTEM YNPaBIIEHUA U KOTOPble HEOBXOAMMO YUUTLIBATL NPU BHEAPEHUU CUCTEM.

Kpome TOr0, OpraHmsauuu cneiyer yCTaHOBUTL €AUHYIO NPOLEAYPY MOHUTOPUHIA M aHanu3a uHdopma-
LMK O TaKUX BHELLHUX U BHYTPEHHUX pakTopax.

OueHKa BHYTPEHHUX DaKTOPOB OpraHM3aLmn MOXET BKIIOYaTb:

a) ynpasrieHne, OpraHu3aumMOoHHYIO CTPYKTYPY, PONU U NOAOTYETHOCTb;

6) NONUTUKK, LLENU n CTpaTernn, KOTopble CYLLECTBYIOT ANA NX AOCTUWKEHUS;

B) BO3MOXHOCTM, NOHATHbLIE C TOYKN 3PEHUA PECYPCOB, YMEHUIN U KOMNETEHUUI (Hanpumep, OUHAaHCHI,
BpeMS1, MoK, NPOLECChI, CUCTEMbI U TEXHONOTUN);

r) HPOPMALMOHHbIE CUCTEMbI, UH(POPMALIMOHHBIE NOTOKM U NPOLIECCHI NPUHATUA peLueHun (kak dop-
ManbHble, Tak U He(pbopmarnbHbIE);

[1) OTHOLLEHWS, BOCNPUATUS U LEHHOCTU, BHYTPEHHWUE 3aUHTEPECOBAHHBLIE CTOPOHBI;

€) KynbTypy NPOU3BOACTBA;

) CTaHAApPTbl, PYKOBOASLLME NPUHLMNBI U MOAENN, NPUHSATLIE OpraHU3aumen;

1) hopMbl U 0BGBEMbI 4OTOBOPHbLIX OTHOLLEHUN;

K) onpeaeneHne KIioveBbiX B3aMMOAEWCTBMIA MeXay CUCTEMaMU, NOTEHUMaNbHLIX KOHMNUKTOB, KOTO-
pble MOTYT BO3HUKHYTb, U MPOLIECCHI UX Pa3peLLeHus.

OueHka BHeLWwHnX hakTopoB opraHn3aumum MOXET BKII0YaTb:

a) CoLMarnbHYI0 U KYSIbTYPHYIO, NPABOBYIO, HOPMATUBHYIO, (PMHAHCOBYIO, TEXHONOTMYECKYIO, SKOHOMUYE-
CKYI0, MPUPOAHYIO U KOHKYPEHTHYIO cpeay (MeXAyHapOAHYI0, HALMOHANbHYIO, PETMOHANbLHYIO UK MECTHYIO);

6) knoyeBble HAKTOPbI U TEHAEHLMK, BANAIOLLME HA LIENW OPraHu3aLvu,;

B) OTHOLLEHWS C BHELLUHUMU 3aUHTEPECOBAHHLIMU CTOPOHAMM, X BOCNIPUATUE U UX LIEHHOCTMU.

Mpu onpeaeneHnn BHYTPEHHUX U BHELIHWUX (PAKTOPOB BaXHO YYMTbIBATh HE TOMLKO Yrpo3bl, HO U BO3-
MOXHOCTU UX peanusaumu.

5.7.2 OpraHu3auuu cnegyet onpeaensTb:

a) 3auHTepeCcoBaHHbIE CTOPOHbI, UMEIOLLME OTHOLLIEHME K CUCTEMaM YrpaBieHus;

6) pasymHble TPeGOBaHUSI U OXKMAAHUA STUX 3AUHTEPECOBAHHBIX CTOPOH.

OpraHuzaumm crielyeT KOHTPONMPOBaTh YAOBNETBOPEHHOCTb 3aUHTEPECOBAHHBIX CTOPOH U YCTAHOBUTH
€AMHYK CUCTEMY MOHMTOPUHIa U aHanusa MHPopMauum O 3aUHTEPECOBAHHBLIX CTOPOHAX OpraHu3auumn, ux
TpeboBaHusix, MOTPEBGHOCTAX U OXMAAHUAX, B TaKXKe COBMECTHYIO NpoLeaypy, OCyLUeCTBNeHne KOTOpPOW Ha-
npasreHo Ha yAOBETBOPEHUE 3aUHTEPECOBaHHbIX CTOPOH.

AKUEHT JomkeH ObITb caenaH Ha yAoBNETBOPEHWM NOTpeBGHOCTEN 3auHTEpEeCOBaHHLIX CTOPOH B T€X
acnekTax esiTeNnbHOCTH, MO KOTOPbIM B OPraHn3aummn OCyLLECTBNAETCA BHEAPEHUE CUCTEM ynpasneHus (opu-
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eHTauusi notTpebuTteneit Ha Ka4ecTBo, OOLIECTBA HA OXpaHy OKpyXalowen cpedbl, pabOTHMKOB Ha OXpaHy
TpygaT. n.).

5.7.3 OpraHusaumu cnesyet yCTaHOBUTb, BHEAPUTL U NOAAEPKMBaATL B paboyem COCTOAHUN €ANHYIO(bIE)
npoueaypy(bl), o6ecnevmsatoLlyto(Me) onpeaeneHne TpeboBaHUin HaLMOHANBHOMO 3aKOHOAATENbCTBA U NPO-
4ynx TpeBoBaHUil, OTHOCALLMXCA K ee AeSATENbHOCTU, NPOAYKLUMU W yCryraM, OTBeYaloLMM acnekTam CUCTEM
ynpaBneHus.

MpumedaHue — K npouum TpeboBaHusM MOryT GbiTb OTHECEHBI TPeGOBaHUA KOHTPAKTOB; cornalleHuin ob
YPOBHE NpefocTaBneHns ycnyru (aHrm. — ‘Service level agreement”); ycrioBnii cTpaxoBaHusi; TpeboBaHKUs opraHoB MecT-
HOV BNacTW; MMMUTBI Ha BbIOpOCk!; Tpe6GoBaHWNA HaLMOHaNbHOro 3aKoHOAaTeNbLCTBA; NPUHATLIE OpraHu3aLen KofeKchl, B
TOM Yucne oTpacneBble cornalueruns (aHrmn. — ‘ndustry codes of practice’).

OpraHusauus AO/mKHa yyuThiBaTb Takue TpeboBaHusa (Bknovaa obecnevyeHue COOTBETCTBUA UM) NPU
C034aHMKU, BHEAPEHUM U NoaAep>KaHUM B pabovem COCTOSAHUM CUCTEM YNPaBreHus.

OpraHusauus 4oskHa coobLaTbh COOTBETCTBYIOLLYHO MHCOOPMALIMIO O 3aKOHOAATENbHbLIX U NPOYnX Tpebo-
BaHMAX nuuam, paboTatoLLmm Nog KOHTPONEM OpraHusauuu, u ApyruM 3anHTepecoBaHHbIM CTOPOHAM (CM. 5.6).

5.8 MnaHupoBaHue, pa3paboTka U NPUMEHEHNEe CUCTEM YNPABIIEHUA

5.8.1 B uensix obecneyeHnsi COBMECTMMOCTM CUCTEM YNPaBIieHUs NOMUMO BbINONHEHUA TpeboBaHuM
nyHkta 4.8 TOCT 12.0.230 npu nnaHMpoBaHUM OpraHu3auumn crieyer pacCMOTPETb BONPOCHI YCROBUIA (PyHK-
LUMOHUPOBaHUS M TpebOBaHUI 3aMHTEPECOBAHHbLIX CTOPOH U ONpeAenuTb Yrpo3bl U BO3MOXHOCTH (CM. 5.7),
KOTOPbIE BNOCMNEACTBUU JOIMKHbI ObITb PACCMOTPEHLI, ANS:

a) obecneyeHus yBepeHHOCTU B TOM, YTO CUCTEMbI YNPaBneHUsi CMOTyT OCTUYbL CBOMX LIENEN;

0) npegoTBpaLleHns UM yMeHbLUEHUA HeXenaTenbHbIX 4N OpraHM3aumm pe3ynbraros;

B) AOCTUXXEHUS NOCTOAHHOTO YNYYLIEHUS.

Mpumedanus

1 Onpe,qeneH e Toro, Kakme 13 yrpos u BO3MOXHOCTEN cneayert yduTbiBaTb WA HET, 3aBUCUT OT KOHKPETHbLIX acnek-
TOB 1€ATENBHOCTM, NO KOTOPLIM B OpraHu3aLun BHELPSOTCA CUCTEMBbI yNpaBleHus, a Takke oT TpeboBaHuii cooTBeTCTBY-
FOLLMX CTaHAapTOB MO CUCTEMaM ynpaBneHns.

2 Mo aHanorun ¢ nyHkTom 4.10 TOCT 12.0.230 MHOrMe cUCTEMbI yNpaBneHUs UMELOT TpeboBaHUA OTHOCUTENBHO
«npeaynpesuTensHbIX feiAcTeui». MNpeaynpeanTensHele AeRCTBUA COOTHOCATCA C Yrpo3aMun ANa AeaTenbHOCTU OpraHm-
3ayum, a notoMy TpeboBaHWs OTHOCUTENBLHO TaKUX NPeayrnpeanuTenbHbIX AeiHCTBUIN AOMKHBI BbiTb PaCCMOTPEHBI.

OpraHusauua gomkHa cosgaeaTk, JOKYMEHTUPOBATL U NOAAEPXMBATL Npoueaypbl MAEHTUdUKaLun 1
pearupoBaHus Ha noboe HexenarensHoe cobbiTue. 3Ta npoueaypa AoMmkHa ObiTb HaNpPaBneHa Ha nNpeaoT-
BpaLLEeHWe WM CMArYeHne nocneacTeuii. OpraHusaums A0OSHKHA NEPUOAUYECKU aHANU3UPOBaThL U, NPU He-
06x04MMOCTU, NEpecMaTprUBaTh NPOLEAYPY FOTOBHOCTM U PEarMpoOBaHUA Ha HeXxenarenbHble cobbiTus. B cu-
CTeMe YNpaBneHuss OXPaHOoW Tpyaa TakuMKU HexernartenbHbIMU COObITUSMU SABMSIOTCS aBapuitHble CUTyaLun
(cM. nyHkT 4.10.3 FOCT 12.0.230).

5.8.2 OpraHusauuuv cnegyeTt nrnaHUpoBaTh:

a) AeNCTBMS B OTHOLLUEHWUMW Yrpo3 U BO3MOXHOCTEN;

6) kakum obpa3om Takue gecTeua ByayT UHTErpMpOBaHbl U BHEAPEHbI B MPoLeAypbl CUCTEM ynpaene-
HUS;

B) Kakum o06pa3om pe3ynbTaTUBHOCTb 3TUX A€NCTBUI OyaeT OueHUBaTLCS.

5.8.3 OpraHu3aumu cnegyet y4ecTb, YTO BHEAPEHUE CUCTEM YNPAaBIEeHUS MOXET noTpeboBaThb 3HA4U-
TeIbHbIX PECYPCOB.

OnpegeneHHble BbIroabl B 06€CNeYEHUN CornacoBaHHOCTU CUCTEM ynpaBneHus (MEHEKMEHTA) MOTyT
ObITk NONY4YEHbl OpraHu3auuen Npu MCNosb30BaHUKM HEKOTOPOro hOPManM30BaHHOIO NOAX0AA K YNPABNEHWUIO,
Hanbonee pacnpoCTPaHeHHbIM U3 KOTOPbIX, HO HE €MHCTBEHHBLIM W3 BO3MOXHbIX, BLICTYNAET NPOLECCHbIN
noaxoa.

Ecnu B opraHusaumu yxxe BHeAPEH NPOLECCHbIN NOAXO0A, Hanpumep B CUCTEME MEHEAXKMEHTA Ka4eCTBa,
TO NPV BHEAPEHUN CUCTEM YNPABMEHUSA OXPaHOI Tpyaa OpraHu3auus LOrKHa AOMOMHUTENBHO ONPeaAEnUTh
Unn JONOMHUTL T€ NPOLECCHI OPraHn3aLmm, KOTopble BIMAIOT Ha 6e30NacHOCTbL U 310pPOBLE NepcoHana.

[nga kaxaoro Takoro npouecca opraHu3auun crieayet:

a) naeHTMUUMpPOBaTb BXOAbl U BbIXOAbI;

6) onpegenuTb yrpo3bl, CBA3aHHbIE C MPOLIECCOM (KOTOPbIE AOJDKHbI BKIIOYMAaTh BCE TO, YTO BOBMNEYEHO
B MPOLECC);
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B) BbISIBUTb T€ YIPO3bl, KOTOPbIE MOTYT OKAa3aTh CYLLECTBEHHOE BAWUSHWE, U ONPEAEnuTb UX NPUOPUTET-
HOCTb;

MpumevyaHune — YacTo cBA3@HLI CO 3HAYUTEMbHBLIMW Yrpo3aMu U NMOXO YNPaBMsaTCs NoapsgHble paboThl
(cm. nyHkT 4.10.5 TOCT 12.0.230), nameHeHWs B opraHusauum unm metogax pabotsl (cM. nyHKT 4.10.2 TOCT 12.0.230),
aBapuitHble cUTyaLuu, KoTopble MOryT BO3HUKHYTL (CM. NyHKT 4.10.3 TOCT 12.0.230).

I NPUHATL U peanu3oBaTk MepbI MO YNPaBMNEHUIO.

MpuMmevyaHue — OnucaHHbIA BeILLE NOAXOA HarnsifHO AEMOHCTPUPYET NPeuMyLLecTBa CornacoBaHHOCTH Cu-
CTeM ynpaeneHus. B TpagMLUMOHHBIX 0T ENbHbIX CUCTEMax 3TW BOMPOCH! paccMaTpuBanice 6l 0TAeNbHO, B pasHoe BpeMst
1, BO3MOXHO, pasHbIMU NMUaMu. B cornacoBaHHbIX (MHTErpMpoBaHHLIX) CUCTEMax Bce 3TO MOXET BbiTb pacCMOTPEHO B
OZAHO W TO Xe BpeMsi U TeMn paboTHUKaMK, KOTOpbIE peanbHO BOBMEYeHkl B TOT UMK UHOI npouecc. Mpu aToM criegyeT
OTMETUTb, YTO B NpOLIECCe BHEAPEHUSA NPU UAEHTUDUKALMU U ONPeAeNeHUN MPUOPUTETOB PasfNYHbIX aCNEKTOB AeATeNb-
HOCTY (Pa3nuyHbIX CUCTEM YrNpaBlieHUs1) UCMONb30BaHWE TONBKO COrNacoBaHHOro (MHTerpupoBaHHOro) NPOLECCHOro Noa-
Xofa He SBNAETCA AUHCTBEHHBIM BapUaHToOM.

5.8.4 MNpu nnaHMpoBaHUN CUCTEMbI YNPaBEHUSA OXPaHOW Tpyaa ANA CHUXKEHUSI BEPOATHOCTU KOHPIMK-
Ta Mexay cucTeMamMu ynpasneHusi opraHusauusa AormkHa NpUHATL BO BHUMaHWE BO3MOXHOCTU U Yrpo3bl BO
BCEX acnekTax AeATenbHOCTM, 3aTparnBaemMbix cuctemMamu. TakuM 0Opasom, B pesynbrarte NPUHATUA peLue-
HUS1 OpraHM3aumen OTHOCUTENbHO Kakoro-nmbo Bonpoca B OAHON cucteMe Byaer y4TEHO BNUSIHUE TAKOro pe-
LIEHUS Ha ApYrue CUCTEMBI.

5.8.5 ina poctuxeHus uenen u obecneveHns peanusauum 3agad (cM. 5.9) opraHusauum criegyer pas-
paboTaTb, BHEAPUTL U NOAAEPKMBATbL B paboveM COCTOSAHMUM nporpammy(bl) NO KaXgomy acnekty aeatens-
HOCTM opraHu3aumm (ka4ecTBo, OXpaHa OKpyXaloLLel cpeAbl, OXpaHa Tpyaa U T.4.). Takaa nporpaMmma MoXeT
ObITb €AUHON ANA BCEX CUCTEM YNPABINEHUSA, @ MOXET B OpraHusauum 6biTb U HECKONbKO nporpamm. OAHAKO B
cnyyae pa3paboTku OTAENbHbIX NPOrpamMM yNpaBneHUs No KOHKPETHbIM acnekTaM AeATernbHOCTM OHU B 005-
3aTenLHOM MOpPsAKe AOMKHbI OblTh B3aUMMOYBA3aHbI MO CPOKaM, UCNONHUTENAM U AOMKHbI ObITb 06ecneyeHsl
HeobXxoaAMMbIMU pecypcaMmu U MHEPPACTPYKTYPOIA.

5.8.6 Ha stane nnaHupoBaHusa Ans ob6ecneyeHus CornacoBaHHOCTU B Pa3nNUYHbIX CUCTEMax ynpasne-
HUS OpraHM3auumn cneayer nNpeaycMoTpeTh:

a) BO3MOXHOCTb peanusauuM COBMECTHOrO ynpasfeHUA pecypcamu, a UMEHHO eAuHble npoueaypsbl
MPUHATUA peLLeHnit No oBecrneyeHmnio, pacnpeaeneHnio n ynpaeneHuto pecypcamu (Henoseveckumu, ouHaH-
COBbIMMW, MHPPACTPYKTYPON, cpenon OyHKLMOHMPOBaAHUS NPOLIECCOB, pecypcamMu AN MOHUTOPUHTA U U3Me-
pPeHuin);

6) eguHble METOAbLI MOTMBALIMKM NEPCOHAaNa;

B) eanHble 6a3bl 3HAHWUI U NYYLLMX NPAKTUK B TEX acNeKTax AesATeNnbHOCTM, NO KOTOPbIM B OpraHu3auum
BHEAPAIOTCA CUCTEMbI YNPABNEHMS.

5.9 Llenu no oxpaHe Tpyaa U B UHbIX acNeKTax AeATeNlbHOCTU

5.9.1 C y4eTOM CBOMX aCrneKTOB AEATENbHOCTHU, B KOTOPLIX BHEAPSIOTCH CUCTEMbI YNPABNEHUS, CBOUX
BO3MOXXHOCTEN M Yrpo3, TpeGOoBaHMii HALMOHANLHOMO 3aKOHOAATENLCTBA, APYIMX COOTBETCTBYIOLWMX TpeGo-
BaHWI M NPUBEPXEHHOCTM K MOCTOSIHHOMY YNyYLIEHWIO B NPOLECCE BbLINONMHEHUS CBOEN (CBOMX) MONMUTMKU
(NONUTUK) B OPraHU3aLIMN JOIKHbI GbiTb YCTAHOBNEHLI €AuHble COANaHCMPOBaHHLIE LIENKU NO BCEM COOTBET-
CTBYIOLMM acrekTam JeATerbHOCTU U [iNsi BCeX YPOBHEN ynpaBreHus.

MpumeyaHuns

1 EanHble cbanaHcMpoBaHHble Liefin Npu BHEAPEHUN HECKOMNBKUX CUCTEM YNpaBMeHNs B OpraHu3auun UckiioHaroT
BO3MOXHblE NPOTUBOPEYUS MEXAY LIENSIMU B pa3nuUYHbIX acnekTax AesTeNbHOCTU.

lMpumep — YcmaHoeneHue uesiu no yeesuvyeHuio o6bemMa ebifnycka onpedesieHHol npodyKyuu Moxem Ha-
xodumbcs e npomueopeyuU ¢ Ueslbio 10 COKpaujeHuio eo3delicmeusi Ha oKpyxaioulyto cpedy.

2 OTAenbHBEIMM CTaHAapTaMu Ha CUCTEMbl YNPaBNeHUA NOMUMO rnobanbHbIX U cTpaTernyeckux Uenei [ononHu-
TenbHO NPEAYCMOTPEHA BO3MOXHOCTb YCTaHOBINEHUS Lienei 6onee HU3KOro YpoBHA (B aHIMUIACKOM A3blke — «Targets», B
oTnu4mne ot rnobanbHbLIX U cTpaTerndeckux Ana opraHusauuu uenein — «Objectivesy).

MpuHATHE pelwieHus no BbIOOPY Lenen ABnaeTca 06513aHHOCTLIO PYKOBOACTBA OpraHusauun. Cneayer
BOBNEYb B NPOLIECC ONpeAerneHust Lenei ToT nepcoHarn, KOTopbii y4acTBoBan B MAEHTU(PUKALMKU KIIOYEBbIX
acnekToB AeATenbLHOCTU, N0 KOTOPLIM B OpraHusauum Gy1eT oCyLLECTBAATLCA CUCTEMHOE yNpaBrieHue.

5.9.2 EAuHbIMK ANSA BCEX CUCTEM YNPAaBNeHUA ABNAIOTCS TpeO0BaHUA, COrMAacHO KOTOPbLIM LIENU AOMKHBbI:
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a) ObITb COrNacoBaHHLIMU C €AUHON UHTETPUPOBAHHON MONUTUKON UKW OTAENBHLIMKU MONUTUKAMKN B CO-
OTBETCTBYIOLUMX acneKkTax AesATenbLHOCTU (CM. 5.1);

0) ObITb U3MEPUMBIMU (KONMYECTBEHHBIMM), ECMN 3TO OCYLLECTBUMO HA NPAKTUKE;

B) YUYMTbLIBATb NPUMEHUMbIE TpebOBaHUs, BKIIOYasa 3akoHoAaTenbHble TpeboBaHusa n TpeboBaHUA 3a-
MHTEPECOBaHHbLIX CTOPOH;

r) noAneXartb MOHUTOPUHTY (OpraHn3auus A0SDKHA OLIeHUBATbL Pe3ynbTaTUBHOCTL AEWCTBUM, Npeanpu-
HATbIX Ansi o6ecneveHust NOCTaBMEHHbIX Lenen);

A) ObITb AOBEAEHHBIMKU 10 NEpcoHana (cM. 5.6);

€) aKTyanM3upoBaTbCs No Mepe HEOBX0AMMOCTH.

Mpu nocraHoBKe Lienei MOXHO NpUHATL noaxoa SMART, cornacHO KOTOPOMY LENb AOIDKHA ObITb KOH-
KpETHas, uamepumasl, 4OCTUXKMMAs C YYETOM UMEIOLLIMXCA pecypcoB, 3Ha4Mmas Ana opraHnsauun, a cpok ee
OOCTWXKEHUS A0MKeH ObITb YCTAHOBIEH.

[Npu nnaHunpoBaHum AENCTBUW NO AOCTUMKEHUIO LIeNel B COOTBETCTBYIOMX aCNeKTax AeATerNbHOCTH
(cMm. 5.8) opraHusauuu cnegyert onpeaenuTb:

a) YTO AOMKHO ObITb CAENaHo;

0) kakue noTpedyloTCs pecypehl;

B) kTO Oya€eT HECTU OTBETCTBEHHOCTb;

r) Korga aTu gencTeus OyayT 3aBepLUEHbI;

A) kakum o6pasom ByayT OLleHUBATLCA pPe3ynbTaThl.

5.9.3 OpraHusauum crefyer ycTaHOBUTb €AuHble npoueaypbl No BbIGOPyY, TpaHcdopMauumn no BCEM
YPOBHSIM yrnpaBneHusi U (PyHKUMOHArNbHLIM NOAPA3AEeNEeHNsIM, MOHUTOPUHTY LEnen opraHnm3aumm n coxpaHe-
HUIO OKYMEHTUPOBAHHON MH(OPMAaLMK O Lensix B COOTBETCTBYIOLLMX acnekTax aearensHocTu. Kpome Toro,
opraHusauuu crieiyer TaKke NpeyCcMOTPETb €AUHYIO Mpoueaypy MoTuBauun paboTHMKOB NO AOCTUXXEHUIO
uenei.

5.10 MpepoTBpaweHne ONacHOCTEN

5.10.1 Mpwu ocyLiecTBNEHMM NpoLeayp, NPeAyCMOTPEHHbIX NYHKTOM 4.10 FOCT 12.0.230, opraHusauuu
CneayeT y4ecTb, YTO BCe BO3pacTalollee NOHUMaHWe BaXHOCTM ynpaBneHus puckamu Oyaer okasbiBaTb He-
06x04MMYI0 NOMOLLb B NPOLIECCaX COrNacoBaHMA CMCTEMbI YNPABMEHNS OXPAHOW TPyAa C MHBIMU CUCTEMAMMU
ynpaBneHus.

OpraHusauun cnegyer CTpeMUTbCA, YTOObI CUCTEMA YNPABMEHUSA OXPaHOW TPyAa HapaBHE C UHbIMU
cMCTEMAaMM YNpaBneHWs cTana OCHOBON BbIPAabOTKW MEP yNpaBsieHWs1 puckamu B pasnnyHbix obnacrax aes-
TENbLHOCTU OpraHu3aLuuu.

5.10.2 OpraHu3auuu cneayet NOMHUTb, YTO €€ AeATENbHOCTL CBA3aHa C Pa3NMYHBIMU PUCKaMKN ANA Hee
UNW ANA 3aMHTEPECOBaHHbIX CTOPOH, @ HE TONbKO C PUCKaMU MOBPEXIEHUA 340POBbA paboTalowmx n Npo-
deccuoHanbHbIMK pUCKaMu yTpaThbl TPyA0CNoCco6HOCTM. OpraHn3auum crnegyet onpeaenstb PUCku No BCeM
acrnekTam CBOEV AeATENbHOCTU, OXBATbIBAEMbIM CUCTEMAMM YNIPABIIEHUS, @ TAIOKE OLIEHUBATb UX 3HAYUMOCTb.

OLueHKa 3HaYMMOCTN HEONAroNPUATHOTO COOLITUA, KaK MPABUITO, BKIIOYAET KOMOUHUPOBAHHYIO AKCTEepT-
HYIO OLIEHKY OTpULATENbHOrO BO3AENCTBUA Kakoro-nubo cobbiTus, macwraba 3Toro BO3AeWCTBUSA U BEPOSIT-
HOCTU NposiBNeHNA cobbiTust. Mo pesynsTataM OLEHKM PUCKOB CriefyeT BECTU 3anucu.

Mpumep — Pucku nocmaeums nompe6umernio Hecoomeemcmeyiowyio nNpodyKyuo, HaHecmu eped oKkpy-
xaroujeli cpede unu nodeepaHymeb onacHocmu 30opoene pabomHUKoe.

5.10.3 Mo kaxxaomy 3HaYUMMOMY PUCKY OpraHM3auumn crnegyer onpeaenuTb HeobxoauMble Mepbl ynpas-
nexus. C 3101 UenbiOo opraHM3auum cneayert pa3paboTarb, BHEAPUTL U NOAAEPXKUBATb NPOLIEAYPbl OLIEHKN U
yrnpaBneHnsa pUuckamm No KaXaoMy acnekTy AeATenbHOCTU, OXBaTbIBAEMOMY CUCTEMAMM YNPABMEHUS.

5.10.4 OpraHusaumsi AOMmMKHA NPOBECTU NPEeABAPUTENBLHYIO (40 OCYLUECTBAEHUA TMIOObLIX U3MEHEHWI)
OLIEHKY Yrpo3 U BO3MOXHOCTEN, KOTOPbIE BO3HUKAIOT B pe3ynibtate BHECEHUA Kakux-Nubo uaMeHeHwii (u3-
MEHEHMS B ee CTPYKType ynpaBneHus, B €e onepaumoHHbIX NpoLeaypax, NpUMeHeHne HoBoro o6opyaoBaHus
MT ).

OpraHu3auusa Ha aTane nNNaHUPOBaHUA cucTem ynpasneHus (cm. 5.8) aomkHa pacCMOTPETb BCE BbisIB-
NEHHbIE YrPO3bl U BO3MOXXHOCTH, CBA3AHHbIE C UBMEHEHUSIMMU.

5.10.5 Bo Bcex cucrtemax ynpasneHns npeaycMOoTpPEHbl YCTaHOBNEHUE, AOKYMEHTanbHOe 0hopMneHue
U nogaepxaHue B paboyeM COCTOsIHUM npoueayp, obecneunBaloLmMx MASHTUUKALIMIO U pearnpoBaHue Ha
no6oe He3annaHMpoBaHHOE CoBbITHE.
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Takue npoueaypbl HanpaBneHbl Ha NPeaynNpPeXXaeHne UM cMsAr4eHme NocneacTBuin Nioboro Takoro co-
ObITUSA U B KOHEYHOM CYETE HA HEMPEPbLIBHOCTb NMPOU3BOACTBEHHbIX NPOLIECCOB B OpraHu3auuu.

B pamkax npoueayp ynpaBneHus puckaMmu opraHu3auus AofmkHa paccMarpuBaTbh Mepbl pearupoBaHust
Ha Uenbli CreKTp cobbITUIA, KOTOPbIE MOTYT BO3HUKHYTh U KOTOPLIE MOTYT NOBMMATL HA CNOCOOHOCTL OpraHu-
3aumn NnpoaomnmkKarb CBOKO AeATENIbHOCTL. Takue cobbITus MOTYT BKNtOYaTb KakK OTKa3bl CO CTOPOHbI OCHOBHOTO
norpebutenst (Unu NOCTaBLUMKA), TAK U aBapuiiHbie CUTyauun ¢ BONMbLUMMK MOCNEACTBUSIMU (MOXKapbl UMK
[axe HAaBOAHEHWA U 3eMNETPACEHUS).

Cnevyuduyeckort 0COBEHHOCTbIO CUCTEM YNPABMNEHUA OXPaHOW TPyaa ABMNAETCS Xapakrep Takux Hesa-
NNaHWPOBAHHLIX COOLITHI, B KAYECTBE KOTOPLIX B MEPBYK OYMEPEab CNefyeT pacCMOTPEThL aBapuiiHbIE Cu-
Tyauuu, HecyacTHble cryyau unu akTbl yXyALUeHUMsA COCTOSHMA 30POBbA NepcoHana, paboTaroLero nog
ynpasrneHueM opraHu3auu.

NMpuMeuyaHue — MNpeacraBnserca UenecoobpasHbiM, YTOOLI Aaxe B COMNacoBaHHbIX (MIHTErPUPOBaHHLIX) CU-
cTeMax ynpaBleHusi OTMeMeHHasi cneLuduKka coxpaHsanach, a npoueaypsl NpefynpexaeHusl aBapuitHeix cuTyauuii, o6e-
CMEYeHUsI FTOTOBHOCTU K HAM M pearpoBaHnsi OTHOCUIIUCH Bbl UMEHHO K CUCTEME YpaBrieHUs OXpaHoii Tpyaa.

5.10.6 MoMmuMO cuctem ynpasreHUs oxpaHow Tpyaa TpeboBaHusi, pernaMeHTupyiowme nopsaaok Ma-
TepuanbHO-TEXHUYECKOro obecneyeHus (CHaAOXeHUs)), BCTPEYAIOTCA B MHbIX CUCTEMAaxX ynpasnexHus. OAna
of6ecneveHnsi cOrNacoBaHHOCTU CUCTEM YNPaBfIEHUA OpraHM3aLun CneslyeT yCTaHOBUTL €AUHYIO nNpoueaypy
CHabXXeHNs 1 apeHabl, B KOTOPYIO AOMNOMHUTENLHO BKMIOYUTL TpeboBaHuA, 0603Ha4eHHble B NyHkTe 4.10.4
MoCT 12.0.230.

5.10.7 Mpoueaypa ynpaBneHus 6e30MacHOCTLIO NOAPAAHLIX paboT Takke ABNsAeTcA cneundUuyeckoin
ANs CUCTEMbI YNPAaBNEHUS OXPaHOW Tpyaa.

B npuHATON B OopraHn3auum npoueaype Bbibopa NnoapsAAHbLIX OpraHU3auuin AOIDKHbI HAUTU OTPaXKEHUA
TpeboBaHua nyHkte 4.10.5 FOCT 12.0.230. Cpeactea ynpaeneHusi Npu OCYLLECTBIEHUN NOAPAAHBIX paboTt
AOMKHBbI B 00533aTENLHOM Crnydae npesycMaTpuBarb MH(OPMUPOBAHUE CTOPOH, paboTaloLWmX OT UMEHU Op-
raHmsauyum, 0 puckax, KOTopble HaxoAsTCA Noja ynpasfieHWeM OpraHu3auuu, u 0 TOM, fae U Kak ux aeaTenb-
HOCTb MOXET NOBAMATL HA 3TU puckun. OcyLLecTBneHne 0603HaYEHHbIX MEPONPUATUIA NO3BONUT OpraHn3aumnn
ybepeub cebs OT AONONMHUTENBHBIX, UCXOAALLMX OT TAKNX CTOPOH, ONMACHOCTEN.

5.11 MOHMTOPUHI UCNONHEHUS1 U OLIEHKA Pe3YNLTaTUBHOCTH

5.11.1 Bce cTaHaapThbl Ha cUCTEMbI ypaBneHus TpebyioT, YToGbl OpraHusauus onpegenuna:

a) YTO AOMMKHO MOANEXaTb MOHUTOPUHTY M n3MepeHusiM. OpraHu3auusi JOIPKHA OLIEHUBATb Kak pe3ynb-
TaTbl B ONPeAEneHHbIX acnekTax AeaTenbHOCTH, TaK U Pe3ynsTaTMBHOCTL CaMUX CUCTEM YNpPaBeHUs, BKMO-
Yyasi OLLEHKW HENPEPLIBHOMO COBEPLLUEHCTBOBAHUS;

MpumevyaHue — OueHKa pe3ynsTaTUBHOCTU U 3hPEKTUBHOCTI CUCTEMBI YNpaBleHust oxpaHoi Tpyaa no pe-
3ynsTaTaMm MOHUTOPUHra MoXeT BbITh BeINoniHeHa cornacHo MOCT 12.0.230.3.

6) METoZ4bl MOHUTOPUHIA, M3MEPEHUSI, aHanM3a U OLEHKM AnA obecneyeHnss 4OCTOBEPHOCTU Pesyrb-
TaToB. [pUMeEHsieMble MEeTOAbl MOHUTOPUHIA U U3MEPEHWI (Hanpumep, MHCNEeKUMW, HabnioaeHWa u ap.) u
MCnonb3yeMble Nnokasarenu ANa Kaxaoro nogrexallero MOHUTOPUHIY NMpoLecca A0S KHbI 0XBaTbiBaTk Tpebo-
BaHWUSA U LIENK1, YCTAaHOBMEHHbIE MO BCEM acnekTam AesATeNbHOCTU, N0 KOTOPbIM B OPraHM3auun BHEAPAOTCA
CUCTEMbI YNIPaBNEHUS;

B) KOIZla 10/MKHbI NPOBOAUTLCS MOHUTOPUHT U UBMEPEHUS;

r) Korga pe3ynsraTbl MOHUTOPUHIA U U3MEPEHUI AOMKHbI ObITh NPOAHANU3UPOBaHbI U OLIEHEHBI.

MpumMevyaHune — MOHUTOPUHT UMEET UCKITIOUYMTENBHO BaXHOE 3HaYeHWe ANS YBEPEHHOCTU B TOM, YTO CUCTEMBI
ynpaBneHus YHKLMOHWPYHOT, Kak 3anfiaHMpoBaHo, M SBMAETCA OCHOBOW AE€MOHCTpaLnu HenpepbiBHOro ynydleHus B
acnekTax AesTenbHOCTU, OXBa4YEHHbIX CUCTEMaMU (Ka4ecTBO NPOAYKLMM W/MnK YCIyr, oXpaHa okpyKatoLLen cpeabl, oxpa-
Ha Tpyda u ap.).

5.11.2 B eguHoi npoueaype OCyLUECTBNEHU MOHUTOPUHIa opraHusauum cnegyet npeaycMoTpeTh:

) KaYeCTBEHHBIE U KONIMYECTBEHHbIE U3MEPEHUSA, COOTBETCTBYIOLLME ee NOTPEOHOCTAM;

6) 3abnaroBpeMeHHble (ynpexgarooLne) mMeTodbl MOHUTOPUHIA, KOTOPbIMU KOHTPONMMPYETCA COOTBET-
CTBME U 00EeCNeYMBAETCA OTCMNEXUBAHWE B BbINOMHEHUM MEPONPUSATUIA NIAHOB U B AOCTMKEHUMN Lieneit;

B) METOAbI MOHUTOPKHTA, KOTOPble 06ecneYnBaloT NPEACTaBNeHe OTYETHOCTU O NoAnexaLyux coobLLe-
HWIO HECOOTBETCTBUAX, HECYACTHBIX CMyYasix UMW WHbIX NPOUCLLECTBUSIX (CM. 5.12) U OTCNEXMBAIOT TEHAEH-
LUK B HUX;

r) MOHUTOPUHT 3@ PE3yNbTaTUBHOCTLIO MEp YNpaBneHus, MPUHATLIX B CUCTEMAX,;
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[l) YCTaHOBMEHUE W noaaepxaHue B paboyeM COCTOSHUM npoueayp noeepku (kannbpoBku) u obcny-
KUBaHUSA M3MEPUTENBHOTO 060pyaOBaHKUs, ecnu Takoe obopyaoBaHue TpebyeTca AnNA OCYLUECTBNEHUSA MO-
HWUTOPWHIa, BKINOYasi COXpaHeHUe 3anucei o noeepke (KanmbpoBKe) U TEXHUYECKOM OBCNy>XuUBaHUM u 06 nx
pesynbrarax;

€) COXpaHeHWe COOTBETCTBYIOLLEN OKYMEHTUPOBAHHON MH(POPMaLMKN KaK CBUAETENbCTBA MNONYYEHHbIX
pesynbTaToB MOHUTOPUHIA U A0KA3aTENbCTB PE3YNbTaTUBHOCTMY.

5.11.3 OpraHusauum cnegyeT yyecTb, YTo, Tak xe kak n FOCT 12.0.230, ctaHgapTbl N0 cucTemam ynpas-
neHns TpebyloT NpoBeAEHUS NEPUOANYECKON OLIEHKM COOTBETCTBUSA 3aKOHOAATENbHbLIM U NPOYNM TPEGOBAHHU-
AIM, AENCTBUE KOTOPbLIX PACNPOCTPAHAETCS Ha acnekTbl cuctem. OpraHu3auusi LOMHKHA COXPaHATL Pesynbrarthl
TaKuX OLEHOK.

5.12 PaccnegoBaHue CBA3aHHbIX C paboOTON TPaBM, yXyAwWeHUA 300POBbA, GonesHen
U MHUMOEHTOB U UX BO3AEeMCTBME HA OAEATESNIbHOCTb NO 06ecneYyeHno 6e30nNacHOCTU
U OXpaHbl 300POBbLA

MyHKT 4.12 FTOCT 12.0.230 BKIHOYEH TOMbKO B CUCTEMbI YNPaBMeHUs OXpaHou TpyAa U B COrnacoBaHHOM
(MHTErpnpoBaHHOIA) CUCTEME YNpPaBneHUs AOMKeH OblTb OCTaBNEH KaK OTAENbHbIN NPOLECC C COOTBETCTBYIO-
LUMMUK OTAENbHLIMU NpoLeaypamMu.

5.13 Mpoeepkn n obecnevyeHne cornacoBaHHOCTU C NpoLeaypaMu BHYTPEHHEro ayaurta

5.13.1 OpraHu3auuu crneayet MHTErpUpoOBaTb NPOLIEAYPbl OCYLLUECTBIEHUS NPOBEPOK, NPeAYCMOTPEH-
HbIX NnyHkTOM 4.13 TOCT 12.0.230, ¢ npoueaypamMu BHYTPEHHUX ayaAWTOB, NPEAYyCMOTPEHHBbIX UHBIMU CUCTE-
Mamu yrnpasneHus.

5.13.2 B eguHoit npoueaype AOIMHbI COAeMKaTbCsl TPeO0BaHUA NPOBOAUTL Yepe3 3annaHupOBaHHbIe
WHTEpBAanbl BPEMEHU MPOBEPKU (AyaUTbI) AN NONyYyeHus MHAOPMaLMKM, YTO CUCTEMBI YNIPABIEHUS:

a) COOTBETCTBYIOT:

1) TpeboBaHUSAM KOHKPETHOIO CTAaHAAPTA Ha CUCTEMbI YNPABMNEHUs;
2) TpeboBaHUSAM K CUCTEMAM YNPaBIEHUs, YCTAHOBIEHHbLIM CaMOI OpraHu3auuei;

6) pesynbTaTUBHO BHEAPEHbI U NOAAEPXUBAIOTCH B paboyemM COCTOAHUM.

5.13.3 OpraHusaumsa gomkHa:

a) nnaHupoBaTb, pa3pabaTbiBaTb, BHEAPATL U NOAAEMKUBATL B paboyeM COCTOSIHUM NPOrpamMmy npo-
BEPOK (ayauToB), KOTOpAas BKMIOYAET NEPUOAMYHOCTL (niobow kaneHaapHbii nnaH unu rpaduk), Kputepuu
npoBepku, 06nacTb NPOBEPKU, METOALI NPOBEAEHUS NPOBEPKM, KOMNETEHLIMM NepPCoHana, 3aaeiCTBOBAHHOIO
B MpOBeAEHUN NPOBEPOK (AayAUTOB), a TaKkke OTBETCTBEHHOCTb 3a OCYLWIECTBNEHUE NPOBEPKM (ayauTa) u 3a
npegocrasneHwe otyeTHocTu. Mporpamma Nposepok (ayauToB) A0SMKHA pa3pabaTbiBaTbCsl C YYETOM BAXKHO-
CTU U 3HaYEHUA NPOBEPAEMBIX NMPOLIECCOB, BaXXHOCTW aCMneKkToB AEATENbHOCTU OpPraHu3aLmn, BaXKHOCTH yrpo3
opraHu3aumu, KOTopble BbISBIIEHbI UCXOAA U3 UCXOAHOr0 aHanu3a yCrnoBui (PYHKLUMOHUPOBaAHUA (CM. 5.7),
3HaYMMOCTU NPOLIECCOB, HaNPaBlEeHHbIX HAa YCTPaHEeHMe Takux yrpos, a Takke C YYeTOM pPesynbLraroB, Mosny-
YEHHbIX NPV NPOBEAEHMUN NPEAbIAYLUMX NPOBEPOK (ayAUTOB);

©0) npoBoANTbL NPOBEPKK (ayauTbl) Tak, YToObI 06ecneunBanacb 06LEKTMBHOCTL U HE3ABUCUMOCTL (Bec-
NPUCTPaCTHOCTb) NpoLecca NpoBepku (ayauta). [na npoBepku (ayauTta) BbINONMHEHUA cneuuduyHbix Tpebo-
BaHWI Pa3nNUYHbIX acNeKTOB AeATENbHOCTM U COOTBETCTBYIOLLIMX CUCTEM YNPAaBMNEHUs1 MOIyT CTaTb HEOOXoau-
MbIMU 1 cneuuduyHbie NPotheCcCnoHarnbHbIe 3HAHUA CNELUANUCTOB, NPUBMNEKAEMbIX K MpoBepkaM. B cBsiau ¢
3TUM NPEACTABMAETCA LenecoobpasHbIM K NPOBEAEHUIO NPOBEPOK NPUBMNEKATb KAk KOMMETEHTHBLIX B 00nacTu
npoBeAeHUs NPOBEPOK (ayAMTOB) CUCTEM YNPAaBMEHUS NUL, TaK U NepCOoHan C ONMbITOM B Pa3fNUYHbIX acnekrax
[eATenbHOCTU, NO KOTOPbIM B OPraHu3auuu BHEAPSIOTCA cucteMbl ynpaenenus. Mpu stom B nioGom cny-
yae BbIOOp nuL, OCYLLECTBNAIOLLMX MPOBEPKU (ayauTbl), U cama npoueaypa npoBeaeHust NpoBepoK (ayanToB)
JOMmKHbI 06ecnevnBaTb X 0ObEKTUBHOCTb U HE3AaBUCUMOCTL (6eCnpuUcTpacTHOCTb);

B) obecneumnBaTth nepegady nHpopmauumn o pesynbratax npoBepPOK (ayauToB) COOTBETCTBYIOLLUM PYKO-
BOAUTENAM;

r) COXPaHsiTb AOKYMEHTUPOBAHHYIO MHAOPMALMIO, KOTOpas CBMAETENLCTBYET O BbINOMHEHMU NPOrpam-
Mbl MPOBEPOK (ayAUTOB) M NOATBEPXAAET MOSNyYEHHbIE pe3ynkTaThl NPOBEPOK (ayAUTOB).

5.13.4 B cnyvyaax BHEAPEHUS HECKOMbKUX CUCTEM YNpPaBAEHWS C LEMbo ONTUMU3ALMU U UCKITIOYEHUS
AybnupoBaHusi MPoOBEPKU (ayauTbl) CNefyeT NPOBOAUTL HA OCHOBE UHTErPUPOBAHHOTO NOAXO0AA, MOCKONbKY
OCHOBHbIM MPENMYLLECTBOM €AMHOr0 npouecca NPOBEPOK (ayauTa) ABMNSETCA CyLUECTBEHHAs 9KOHOMMA pe-
CYpCcOB OpraHu3auuu. B nporpammy npoBeAeHMs KaXKaow NpOBEpKU LiernecoobpasHo BKIKYaThL PasnuyHble
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acnekTbl AeATeNbHOCTU OpraHm3auumn (Ka4eCcTBO NPOAYKLMU U/UnuK yCnyr, OXpaHa oKpy»XaloLwen cpeabl, oxpa-
Ha Tpyaa u ap.).

5.14 AHanus pykoBoacTBOM 3(P(PeKTMBHOCTU CUCTEM yNPABIEHUA

5.14 .1 BbiCLLee pyKOBOACTBO OpraHu3auumn Yyepes 3annaHMpoBaHHbIE UHTEpPBanbl BPEMEHU AOSMKHO NpPo-
BOAMTbL aHanu3 CUCTEMbI YNpaBiieHus B Liensx obecnevyeHnsa ee nOCTOAHHON NPUrOAHOCTMU, AOCTATOMHOCTU U
pe3ynsTaTMBHOCTH.

5.14.2 B o6uiem cnyvyae aHanus CUCTEM YNpaBneHUsi pyKOBOACTBOM AOMMKEH BKNioYaTb B ce0A kak Mu-
HUMYM pacCMOTpEHUE:

a) craryca UCMOSMHEHUA MEPONPUATUIA, HAMEYEHHBIX MO pe3dynbrataM NpeabiayLux aHanu3oB cO CTOPO-
Hbl PYKOBOACTBA;

0) N3MEHEHMUI BO BHELUHMX U BHYTPEHHUX DaKTOpax, BaXHbIX AN CUCTEMbI YNPaBNEHUS;

M punMedYyaHne — B kayecTBe TakMx BHELLUHUX W BHYTPEHHUX cbalcropoa MOIyT BbICTYNaTb cBeA€HUA, NOoJNyYeH-
Hble OT 3auHTepeCOoBaHHbLIX CTOPOH; U3MEHEHUA B 3aKOHOAaTeNbHbLIX U MPOYNX Tpe6OBaHI/IF|X, pacnpocTpaHALKUXCA Ha
acneKTbl 4eATeNnbHOCTU opraHn3auun, No KOTOpbIM B opraHM3alun BHEAPEHbI CUCTEMbI yNpaBneHUs, pesynbratbl OLeHKU
COOTBETCTBUA 3aKOHOAATeNTbHbBIM U NMPOYnUM TpeGOBaHVIﬂM nTn.

B) MH)OpPMaL MK O pesynbratax AeATeNbHOCTU B KOHKPETHOM acnekre AeATenbHOCTH, B KOTOPOM BHE-
DPAETCs cucTema ynpaeneHus, BKNodasa nHopmaumio, OTHOCALLYIOCA K:
1) HecOOTBETCTBMAM, MpegynpexaatowmMm (ecnu Takue npPeaycMOTpPEHbl KOHKPETHOWM CUCTEMOW
yNpaBneHUs) U KOPPEKTUPYIOLUM AEHCTBUAM,;
2) pesynsrataMm MOHUTOPWUHIA U U3MEPEHUI NoKasarenen pesynsraTMBHOCTM B KOHKPETHOM acrekre
DeATenbHOCTU OpraHu3auuu;
3) pesynbraram nNpoBepPOK (ayauTOB);
) BO3MOXHOCTEN ANA MOCTOAHHOrO yny4ylleHus.

MpuMmedyaHuns
1 MNMpuBeAeHHble Bhllle BXOAHbIE AaHHbIe ANs aHanu3a pe3ynsTaTUBHOCTU CUCTEM YMpaBneHUA pyKOBOACTBOM He
ABMNSAOTCA UCHEPNbIBAOLUMU U MOTYT BbITe JOMNOMHEHBI.

2 Ons yny4lieHua cornacoBaHHOCTU B CUCTEMax yrnpaBneHua uenecooGpaaHo nnaHupoBaThb NocnegoBaTeribHOCTb
paccMOTPEeHNA BXOAHbLIX AaHHbIX Ha COBeLlaHUAX BbiCLLEro pykoBoACTBa OpraHU3auun.

5.14.3 BbIxOAgHble gaHHbIE aHanu3a Co CTOPOHbI PYKOBOACTBA AOSMKHbI BKMoYaTh B cebs mobble pe-
LUEHUA U AENCTBUSA, OTHOCALLMECS K BO3MOXHOCTSIM ANA MOCTOSIHHOTO YyYLLEeHUs U K NMoObiM HEOOX0AUMbIM
M3MEHEHUAM CUCTEM yNpaBrieHus.

5.14.4 OpraHusauma 4O/MKHA COXPaHATb AOKYMEHTUPOBAHHYIO MH(OpMaLMIO, NOATBEPXKAAIOLLYIO pe-
3ynbTaTbl aHANU30B CO CTOPOHbLI PYKOBOACTBA.

5.15 Mpeaynpexparowme U KOppeKTUpyruie JeMcTBus

5.15.1 MNpwu nosABNEeHUN HECOOTBETCTBUA OpraHm3aums A0mKHa pearuposarb Ha JaHHOE HECOOTBETCTBUE
1 NpeanpuvHUMaTh ONpeaerneHHble AeWCTBUA, HanpaBNEHHbIE HA YCTPAHEHUE BbISIBIIEHHOTO HECOOTBETCTBUA,
a TaKke AeWCTBUA B OTHOLLEHWUMW NOCNEACTBUI HECOOTBETCTBUS.

5.15.2 OpraHusaumu cnegyet paspaboTtarb ¥ BHEAPUTb €AUHYIO NpoLeaypy:

a) aHanusa HeCOOTBETCTBUM U YCTAHOBMNEHUS NMPUYUH HECOOTBETCTBUI (BKITIOYAA PACCMOTPEHUE HECO-
OTBETCTBUS, ONPEAEneHNs HanMunsa Apyroro aHanormMyHoro HECOOTBETCTBUS MU BO3MOXHOCTMU €70 BO3HUKHO-
BEHUSA);

0) ycTaHOBneHMs HeOOXOAMMOCTM AEWCTBUI NO YCTPAHEHMUIO MPUYMH AAHHOTO HECOOTBETCTBUA C TEM,
4TOObI N30€XaTh ero MOBTOPHOIO MOABMEHUA UMK NMOSIBAIEHUS B APYroM mMecTte. [lencTBus, ocyLecTBnseMble
ONS yCTpaHEeHUs HECOOTBETCTBMSA, AOMKHbI B pABHOW CTENeHU ObiTb HANPAaBIEeHbl Kak Ha CMAMMEHNE BANSHUS,
TaK 1 Ha yCcTpaHeHne npsAMbIX NOCNEACTBUN;

B) YCTAHOBMNEHUS U BbINOMHEHUSI COOTBETCTBYIOLLIMX HEOOXOAUMBIX AENCTBUN;

r) permcTpayun pesynsratoB NPEANPUHATLIX AENCTBUIA,

[) aHanu3a pe3ynsTaTUBHOCTU NPEANPUHSTLIX 4EACTBUMN;

e) BHeCeHus npu HeobxoAUMMOCTU U3MEHEHUS B CBOU CUCTEMbI YNPABIEHUA, BKNIOYasA BHECEHUS u3Me-
HEeHWi B JOKYMEHTaLMIO CUCTEM YNpaBfeHus.

5.15.3 MNpeaynpexaaioLime (€CNu Takme yCTaHOBIIEHbI CUCTEMON YNPAaBAEHUA) U KOPPEKTUPYIOLLME Aen-
CTBMA AOIDKHbI COOTBETCTBOBATbL NOCNEACTBUSIM BbISIBNEHHBIX HECOOTBETCTBUN.
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Kpome TOro, opraHu3auumsi AOfDKHA NPYU BHEAPEHUU CUCTEM YNpaBneHUs yxe npeaycMoTpeTb OCyLLECT-
BMEHUE Mep, HanpaBMneHHbIX HAa NPeaoTBpaLUeHUe yrpo3 BO3HUKHOBEHUS NOTEHUMaNbHbIX HECOOTBETCTBUNA.
Mpu atomMm, B criyyae oOHapY>XeHUsi HECOOTBETCTBUIA, OpraHu3auuMsl A0rPkHa OCYLUECTBUTbL KOPPEKTUpYIoLme
NEeNCTBUA.

5.15.4 KoppekTupyiome AeiCTBUA AOIDKHbI ObITb peanu3oBaHbl B YCTAHOBMEHHbLIE CPOKK, 8 UX PE3yrb-
TaTMBHOCTb AOMKHA ObIThb MpoBepeHa. Ecnu B pedynbTate aHanu3a co CTOPOHbI PYKOBOACTBA BbISICHAETCS,
YTO AENCTBUE HE ObINO BLINONMHEHO UMK HE ObINO Pe3ynbTaTMBHBLIM, CEAYET YCTAHOBUTL HOBYIO ATy OCY-
LLIECTBIEHNUS TaKOro UM MHOTo AEWCTBUS.

5.15.5 OpraHusauus B Ka4ectBe A0KA3aTENbCTB AOMMKHA COXPaHATbL AOKYMEHTUMPOBaHHY MHOpMa-
LIMIO, CBA3AHHYIO C XapaKTePOM BbISIBIIEHHbIX HECOOTBETCTBUIA U pesynbTataMmu oBbbix NOCneayloWwmnx npea-
NPUHATLIX AENCTBUN (Kak NPeaynpexaaroLLmX, eCnu Takme yCTaHOBNEeHbl CUCTEMON YNpaBreHUs, Tak U Kop-
PEKTUPYIOLLMX).

5.16 HenpepbiBHOE COBepLIEHCTBOBaHUE

5.16.1 OpraHu3auusa gomkHa NOCTOAHHO yny4dllaTb pe3ynbsTaTUBHOCTb CUCTEM NOCPEACTBOM UCMOSHE-
HWUS1 YCTAHOBEHHOW(bIX) NONUTUKKU (NONUTUK), LOCTUXEHUA NOCTABMNEHHbIX LIENEN, UCMOMb30BaHUA pesynbsra-
TOB MPOBEPOK (ayanTa), aHanu3a AaHHbIX U3MEPEHUIn 1 MOHUTOPUHIA, KOPPEKTUPYIOLLMX 1 Npeaynpexaato-
LMX (eCnn Takne yCTaHOBMEHbl CUCTEMON YNpaBneHus) AeiCTBUI U aHanm3a co CTOPOHLI PYKOBOACTBA.

5.16.2 OpraHu3auuun cnegyet NOMHWUTb, YTO HEMPEPbLIBHOE COBEPLLUEHCTBOBAHUE BO BCEX OXBAYEHHbIX
cucTemamMm ynpasreHust acnekrax AeAaTenbHOCTU ABNAETCA KMIOYEBLIM U JOIMKHO OTPaXaTbCA B NoKasarensax
Mo TakMm acnekram AeATENbHOCTU, B YCTAHOBIEHHbIX OpraHu3aunei cTparernieckmx Lensx unm Bo BCNoMo-
raTenbHbIX Lensax 60nee HU3KOro YypOBHSI.

5.16.3 Opranusauuu cnegyet obecneuntb pe3ynbTaTUBHOE (PYHKLUMOHMPOBAHME €OMHbIX CUCTEMHbIX
npoueayp no o6ecnevyeHnto HEMPEPbLIBHOTO COBEPLLEHCTBOBAHMUS.

MpumeyaHune — Mpoueaypbl No 06eCneYeHN0 HENPEPLIBHOTO COBEPLUEHCTBOBAHWS HAMPaBeHbl Ha NaeHTU-
cukaLuio NpoGnem 1 HeCOOTBETCTBUI, a TakxKe Ha UX UCMpaBReHNs.

Takue npoueaypbl AOMKHbI YYMTBIBATL Kak cam Xapaktep npoGnemsl, Tak u cpeay, B KOTOPO#A CyLLIECTBY-
eT ata npobnema. YUtobel npobnema He NOBTOPANAach, NpouUeaypbl N0 06ecneYeHnio HeNPEPLIBHOTO COBEP-
LUEHCTBOBAHWA AOMMKHBI NpeaycMaTpuBaTb He06XoaAMMbIE U3MEHEHUS! B caMol cpeae. CoBEpLUEHCTBOBaHUE
[OMKHO OXBATUTb KaK MOXHO GonblLue BONPOCOB W acnekToB AESTENbHOCTU, a He TOSNbKO 3aTparmeBarb U3Ha-
YasnbHO BbIABNEHHYIO NpobneMy. EAMHCTBO npoueayp no 06ecneyeHmnio HeNPEPLIBHOTO COBEPLLEHCTBOBAHUS,
npeaycMOTPEeHHOE COrnacoBaHHbIMU (MHTErPUPOBAHHBIMK) CUCTEMAMU yNpaBneHus, ABnAeTca 6onee BbIroa-
HbIM 418 OpraHn3auun.

Mpoueaypbl HENPEPLIBHOTO COBEPLUEHCTBOBAHUSA AODKHbI OCYLLECTBATLCA aHANOMM4YHO npoueaypam
KoppeKkTupyiowmx aeictsui. MNpn 3TOM KOppeKkTUpyloLmMe AENCTBUSI YCTPAHAIOT HEeAOCTaTku B cucTemax
yNpaBneHns U rapaHTUPYyIoT, YTO CUCTEMbI yNpasneHus hyHKLMOHUPYIOT Tak, kak 6bino 3annaHupoBaHo, B TO
BPEMA KaK NOCTOSAHHOE COBEPLUEHCTBOBAHME NEPEBOAUT CUCTEMbI YNIPABNEHUA HA Gonee BbICOKUI YPOBEHb
pe3ynbTaTMBHOCTU U APDEKTUBHOCTH.

5.16.4 OpraHusauuu cneayert yCTaHOBUTb €UHbIE NpoLEeypbl ONpeaeneHus U pacnpeaeneHust 06s3aH-
HOCTEN U NOAHOMOYUIA, oBecneunBaloLLMX yNy4YLleHne BCex CUCTEM YNPaBnNeHUs, NPUHATBLIX K BHEAPEHUIO B
opraHusaumu.

5.16.5 CosepLUeHCTBOBaHUE CUCTEMbI ynpaBneHun oxpaHon Tpyaa (cm. MOCT 12.0.230.3), a Takke
MHbIX CUCTEM ynpaBneHus (MeHeAXXKMeHTa) OCYLLIECTBNAETCSl HENPepPbIBHO.
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MpunoxeHue A
(cnpaBouHoe)

CoOTBeTCTBUE INIEMEHTOB CMCTEMbI YNPABIIEHUA OXPAHOMW Tpyaa
M 3NIeMEHTOB Haubonee pacnpPoOCTPaHEHHbIX CUCTEM yNpaBrieHUs (MeHeHKMeHTA)

Tabnwu ua A.1 — CoOTBETCTBUNE 3IEMEHTOB CUCTEMBI ynpaBneHuA oxpaH0|7| TpyAda U cUCTeMbl MeHeaXMeHTa KaveCTBa,
CUCTEMbI 3KOITOrM4eCcKoro MeHepKMeHTa

Obwasn
cTpykTypa UCO

MeHeaXMeHT kayecTBa

JKkonornveckui
MEHEeXKMEHT

[OCT 12.0.230

4 Cpepa opraHusaumm

4.1 lNoHuMaHWe opraHn3aunei cBoel cpeabl

4.2 MNoHumaHue noTpebHOCTEN N OXUAaHWA 3aNHTEPECOBaHHLIX CTOPOH

4.3 Onpepene-
HWe obnacTn
pacnpocTpaHe-
HUSA CUCTEMBI
MeHeXXMeHTa

4.3 OnpepeneHune obnactu pacnpocTpaHeHns
cUCTeMbl MEHeLXMeHTa KadecTBa

4.3 Onpegenexve
obnacTtu npume-
HEeHMWA cuCTEMBI
3KONOrm4eckoro
MeHeAXMeHTa

4.7 V\cxoaHbIR aHanuna

4.4 Cucrema
MeHeXXMeHTa

4.4 Cnctema MeHeKMeHTa KadecTBa
U ee npoLecchl

4.4 Cncrema
3KONOrM4YecKoro
MeHeXXMeHTa

4 CucTema ynpaBreHua
OXpaHoii Tpyfa B opraHu-
3ayuu

5 lngepcTtBo

5.1 IlupepctBo
¥ NpuBEpPXKeH-
HOCTb

5.1 JluaepcTBO M NPUBEPKEHHOCTD
5.1.1 Obwue nonoxeHus
5.1.2 OpueHTauumsa Ha notpebutenei

5.1 IlupepctBo
¥ NpuUBEpXeH-
HOCTb

4 CucTema ynpaBreHua
OXpaHoii Tpyda B opraHusa-
uunu, a Tarke 4.3.2, K) — M),
4.3.3, B)

5.2 Monutuka

5.2 Monutuka

5.2.1 PaspaboTka nonutukun B obnactu kade-
cTBa

5.2.2 JoBefeHne nonuTukn B obnactu kave-
cTBa

5.2 Okonoruye-
cKasi NonuTuKa

4.1 MonuTuka B obnactu
oXpaHbl Tpyaa

53 CDyHKLU/II/I, OTBETCTBEHHOCTE U NONTHOMOYNA B opraHn3aunn

4.3 Ob6s13aHHOCTH
1 OTBETCTBEHHOCT,
aTakke 4.8.2, 6)

6 MNnaHupoBaHune

6.1 HewicTtBUA
B OTHOLLEHUK
PVICKOB U1 BO3-
MOXHOCTEW

6.1 JeiAcTBMA B OTHOLLEHUN PUCKOB
1 BO3MOXHOCTENR

6.1 HelictBUA

B OTHOLLEHMK
PVCKOB U BO3MOX-
HoCTel

6.1.1 Obwume
NONOXeHNs

6.1.2 OKkonornye-
CKWe acnekThl

6.1.3 MNpuHaTLIe
obsA3aTensCcTBa

6.1.4 MNnaHuposa-
HWe AeicTBMMU

4.7 VlcxoHbIR aHanus,
Bkrtovas 4.7.2, 6) —B)

4.8 MNnaHupoBaHue, pas-
BWTWE W OCyLLeCTBlIEHNe
CUCTeMbl yrpaBneHns
oxpaHon Tpyaa

4.10 MNpepoTBpaLlyeHne
onacHocTei

4.10.1 Npegynpeautens-
Hble U perynupyroLime
Mepsl

4.10.2 YnpaBneHue nsme-
HEHWAMM

4.10.5 MogpsagHble paboThl
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Obuan MeHeaXMeHT KayecTBa SKonorueckuit FOCT 12.0.230
cTpykTypa MCO MeHeAXMeHT
6.2 Llenn n nna- | 6.2 Llenu B obnactu ka4ecTsa W nNnaHupoBsa- 6.2 Okonoru- 4.8 NnaHupoBaHue,
HUpOBaHUe Ux HUe UX JOCTUXEHUS Yeckue Lenu u paspaboTka U npuMeHe-
OOCTUXEHUsA nrnaHnupoBaHue HWe cUcTeMbl ynpasneHus

UX [OCTUKEHUSA
6.2.1 Jkonoruye-
cKue Lenu

6.2.2 MNnaHupo-
BaHWe geucTeuii
Mo AOCTUXKEHUIO

oxpaHoun Tpyaa
4.9 Llenu no oxpaHe Tpyaa

4.16 HenpepblBHOE
COBEpLUEHCTBOBaHWE

3KOMOrNYECKNX
Uenei
— 6.3 NnaHupoBaHue n3MeHeHuin — 4.8 NnaHupoBaHue,
pasBuTUe U ocyllecTBne-
HWe CUCTeMbl ynpaBneHus
oxpaHoi Tpyaa
4.10 MNpepoTBpalleHue
onacHocTewn
4.10.1 NpeaynpeauTens-
Hble U perynupytoLimne
Mepbl
4.10.2 YnpaBneHue
N3MEHEHNAMN
4.10.4 CHabxeHue
4.10.5 NoapsaHble paboTbl,
a Takke 4.7.2, 6)
7 CpencTBa obecneveHus —
7.1 Pecypcel 7.1 Pecypcsbl 7.1 Pecypchl 4.3 ObsAsaHHOCTH
7.1.1 OBLye nonoxeHus 1 OTBETCTBEHHOCTb
7.1.2 YenoBeueckue pecypcel 4.16 HenpepeigHoe
7 1.3 UHdbpact a COBEpLLEHCTBOBaHMe,
T pacTpykTyp a Tarke 4.8.2, d)
7.1.4 Cpepla Ans YHKLMOHMPOBAHUS NPOo-
LieccoB
7.1.5 Pecypchl Ani MOHUTOPUHIa U U3mepe-
HUS
7.1.5.1 O6wue TpeboBaHUs
7.1.5.2 NMpocnexusaemMocTb U3MEPEHMUA
7.1.6 3HaHuA opraHusauuu
7.2 KoMNeTeHTHOCTb 4.4 KomneTeHTHOCTb
1 NOAroToBKa
7.3 OcBeOMNEHHOCTb
7.4 ObmeH 7.4 O6bMeH uHdopmMaLueit 7.4 ObmeH 4.2 YyacTtue paboTHUKOB
nHdopmaLmei nHdopmaLmen M UX NpefcraBuTenei
7.4.1 Obwue 4.6 MNepepayva n obMeH
MoJI0XKEeHUsA MHdpopmauuen

7.4.2 BHyTpeHHUI
0bMeH nHdopMa-
uunen

7.4.3 BHewHWi
obmeH uHdpopma-
uunen
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Obwas
cTpykTypa MCO

MeHeXMeHT KavecTBa

3Kkonornyeckuin
MeHeKMEHT

[OCT 12.0.230

7.5 [lokymeHTUpoBaHHaa uHdopmaLus

7.5.1 OBLme nonoxeHus

7.5.2 Co3gaHue v akTyanusaums

7.5.3 ¥YnpaeneHue JOKYMEHTUPOBaHHOW MHdopMaLnein

4.5 [lokymeHTaLus cucte-
Mbl YNpaBneHuss oxpaHon

TpyAa

8 [eAaTenbHoOCTb

8.1 MnaHuposa-
HWe 1 ynpasre-
HUe

8.1 NnaHnpoBaHWe 1 ynpasneHue
JeATENbHOCTLIO Ha CTaAWsAX XKU3HEHHOrOo
LMKNa npogyKuuu n ycnyr

8.2 TpeboBaHMA K NPOAYKLUUM 1 ycnyram

8.2.1 CeAsb ¢ noTpebutenamm

8.2.2 OnpepfeneHne TpeboBaHUA, OTHOCALLNX-
CSl K MPOAYKLMM 1 ycryram

8.2.3 AHanua TpeboBaHuit K NPOAYKLMM

u ycnyram

8.2.4 MameHeHuA TpeboBaHUI K NPOAYKLMK U
yenyram

8.3 MpoekTupoBaHue u paspaboTka
MPOAYKLMKM 1 yenyr

8.3.1 ObLwme nonoxeHns

8.3.2 MNnaHupoBaHWe NPOEKTUPOBaAHUA

1 pa3paboTku

8.3.3 BxogHble faHHble AN NPOeKTUpOBaHMUs
1 pa3paboTku

8.3.4 CpefcTBa ynpasneHusl IpoeKTUpoBaHu-
€M u pa3spaboTkoit

8.3.5 BbIXxoAHbIE AaHHbIE MPOEKTUPOBaHUA U
pa3spaboTku

8.3.6 N3aMeHeHUs1 NpoeKTMpoBaHuUs
1 paspabotku

8.4 YnpaBneHue npoueccamu, NpoayKumen
W ycriyramu, nocTaensieMbIMA BHELLHUMM MO-
CTaBLYMKaMM

8.4.1 Obwue nonoxeHna
8.4.2 Tun n cteneHb ynpasneHus

8.4.3 NndopmMauus, npefocTaBnsaemasn BHeL-
HUM nocTaBLYUKaM

8.5 MNMpon3BoacTBO NpoAYyKLUN
W npegocTaBneHune ycrnyr

8.5.1 YnpaBneHve Npon3BojcTBOM
NpoAYKLUMK U NpefocTaBneHneM ycnyr

8.5.2 NpeHTndunKaums n npocnexmsaeMocTb

8.5.3 CobcTBeHHOCTL NoTpebuTeneit
WIN BHELLHUX NOCTaBLLWKOB

8.5.4 CoxpaHeHue
8.5.5 [JleAatenbHOCTE Nocrne nocTaBKu
8.5.6 YnpaBneHne n3amMeHeHUsMU

8.6 Beinyck npoayKumu u yenyr

8.1 MNnaHuposa-
HWe u ynpasne-
HWe feATenbHo-
CTbIO

4.10.2 YnpaBneHue
N3MEHEHUAMM

4.10.4 CHabxeHue
4.10.5 MNopgpsagHele paboThl

472141012

4.10.2 YnpaeneHue
U3MEHEeHUAMN

4.10.4 CHabxeHue
4.10.5 MopapsgHble paboTol

4.10.2 YnpaBneHue
M3MEHEHNAMU

4.10.4 CHabxeHune
4.10.5 NoapagHble paboTsl

4.10.2 YnpaeneHue
U3MEeHeHUusaAMn

4.10.4 CHabxeHue
4.10.5 MoapspHbie paboTsl
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Obwas
cTpykTypa NICO

MeHe)XMeHT KavecTBa

Skornormyeckui
MeHe[XXMeHT

roCT 12.0.230

8.7 YnpaBneHue HeCOOTBETCTBYIOWNMHU
pe3ynsratamMu npoueccos

8.2 [0TOBHOCTb K
aBapuiHLIM U Apy-
MM HeLTaTHLIM
CUTyaLUusiM 1 oT-
BETHLIE AEWCTBUA

4.10.3 NpeaynpexaexHve
aBapUiHbIX cUTyauui,
roTOBHOCTb K HUM U pearu-
poBaHue

9 OLeHKa pe3ynbLraToB [1esTENbHOCTU

OueHka

9.1 MoHuTO-
PWHr, u3Mepe-
HWe, aHannu3 u
oueHka

9.1 MOHUTOPUHI, U3MepeHue, aHanus
1 OLleHKa

9.1.1 O6wwme nonoxeHUs
9.1.2 Ya0BNeTBOPEHHOCTb NOoTpebuTenei
9.1.3 AHanu3a u oueHka

9.1 MoHUTOpPUHT,
usMepeHue,
aHanus n oueHka

9.1.1 Obwue
MOSIoXeHNs

9.1.2 OueHka
COOTBETCTBUSA

4.11 MOHUTOPUHI UCNosnHe-
HWA 1 OLeHKa pe3ynsTaTue-
HOCTU

9.2 BHyTpeHHUe ayauThl

9.2 BHyTpeHHUe
ayauTbl

9.2.1 Obwue
MoNoXeHNa
9.2.2 MNporpam-
Ma BHYTPEHHero
ayauTa

4.13 MNpoBepka

9.3 AHanus
CO CTOpPOHBI
pykoBogcTBa

9.3 AHanu3a co CTOPOHbI PYKOBOACTBA
9.3.1 O6Lme nonoxeHNUs

9.3.2 BxoaHble aHHble aHanusa co CTOPOHbI
PYKOBOACTBA

9.3.3 BbIxogHble AaHHbIe aHanuaa co cTopo-
Hbl pyKOBOACTBa

9.3 AHanus
CO CTOPOHbI
pyKkoBogcTBa

4.14 AHanu3 appeKTUBHO-
CTU CUCTEMbI YMpaBreHns
oXpaHoi TpyAa pyKoBoA-
CTBOM

10 YnyyweHue

[JeicTBus No coBepLleH-
CTBOBaHMIO

10.1 O6Lwme nonoxeHus

4.11 MOHUTOPUHT UcnornHe-
HWA U OLieHKa pesynsTaTue-
HOCTK

4.12 PaccnefoBaHue cBs-
3aHHbIX ¢ paboToii TpaBM,
YXYALEHWUI 300POBbS,
6onesHel U UHLUUAEHTOB
1 UX BO3JeACTBUNE Ha
JlesATenbHOCTL Mo obecne-
YeHuto 6e3onacHoCTH

u oxpaHe 340pOBbLA

4.16 HenpepblBHOE
CoBepLUEHCTBOBaHUe

10.1 Hecoot-
BETCTBUA

N KOpPEKTUPYIO-
Wwue geincrems

10.2 HecooTBETCTBMA M KOPpPEKTUpYIOLWMe AeiCTBUA

4.15 Mpepynpexgaioiyne
U KOoppeKkTupytoLne
neuncTems

10.2 MNocTosAH-
HOe yrnyulleHune

10.3 MNocToAHHOE ynyulleHue

4 Cuctema ynpasneHus
oXpaHoil TpyAa B OpraHu-
3auymu

4.16 HenpepblBHOE
COBEpLUEHCTBOBaHNE
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O6wasn
cTpykTtypa UCO

MeHeXMEHT UH(OpPMaLIMOHHOIA
6e3onacHocTU

OHepreTyeckuit
MeHeXKMeHT

FOCT 12.0.230

4 Cpega opraHusauumn

4.1 MoHMMaHue opraHuaaLueit csoeit cpefbl

BaHHbIX CTOPOH

4.2 MoHumMaHue notpebHocTel 1 oXMgaHuii 3anHTepeco-

4.3 OnpegeneHne 06-
nacTh pacnpocTpaHeHus
CUCTEMBI MEHEAXMEHTa

4.3 Onpegenexue obnactu
pacnpocTpaHeH!ss cucTeMbl
MeHeAXMeHTa nHopmaLu-
OHHO 6e30MacHOCTH

4.1 Obwme TpeboBaHusA

4.7 NUcxoaHblid aHanus

4.4 Cuctema meHeq-
XKMeHTa

4.4 Cuctema MeHeXXMeHTa
WHbopmMaLMoHHo Gesonac-
HOCTH

4 TpeboBaHusA Kk cucTeme
SHepreTnyecKkoro MeHea-
XMEeHTa

4 CucteMa ynpaeneHus
oxpaHoW TpyAa B opraHu-
3auuu

5 INngepcTBo

5.1 IlugepcTBO ¥ NPUBEPXKEHHOCTL

4.2 OTBETCTBEHHOCTb
PYKOBOACTBA

4.2 .1 Bbicllee
PYKOBOACTBO

4.2.2 MNpeacTraBuTenb
pykoBogcTBa

4 CucteMa ynpaeneHus
OXpaHoii TpyAa B opraHusa-
uuu, a Takke 4.3.2,

K) — m), 4.3.3, B)

5.2 MNonuTuka

4.3 DHepreTuyeckas no-
nnTuKa

4.1 MonuTtuka B o6nactu
oxpaHbl Tpyaa

B OpraHusaumu

5.3 OyHKUMK, OTBETCTBEHHOCTE U NOMHOMOUNSA

4.2.2 MNpepcTtasutens
pykoBogcTBa

4.3 O6a3aHHOCTH
N OTBETCTBEHHOCTb, a TaK-
xe 4.8.2, b)

6 MNnaHupoBaHue

4.4 3HepreTudeckoe nna-
HUpoBaHue

6.1 [eicTBuA B OTHOLLE-
HUW PUCKOB U BO3MOX-
HOCTEN

6.1 [leiicTBMSI B OTHOLLIEHUN
PUCKOB U BO3MOXHOCTEW

6.1.1 Obwyue nonoxeHusi

6.1.2 OueHka pucKkoB MHGOP-
MaLoHHOW 6e3onacHoCTm

6.1.3 ObpaboTka puckoB
MHOpMaLMOHHOW Besonac-
HOCTH

4.4 1 ObLme NONOXEHUA
4.4.2 3akoHopaTenbHbIE N
apyrue TpeboBaHuna

4.4 3 DHepreTU4eckuin
aHanus

4.4 4 DHepreTUYeCcKUin
6asuc

4.4.5 lNokasarenn aHep-
reTM4ecKol pesynsraTue-
HOCTH

4.7 UcxoaHblil aHanus,
Bkniovasa 4.7.2, 6) —B)

4.8 MNnaHuposaHue, pas-
BUTWUE U OCylleCTBNEHNE
cucTeMbl ynpaBneHus
oxpaHo# Tpyaa

4.10 lMNMpegoTBpaLweHne
onacHocTei

4.10.1 NpepynpeauTents-
Hble U perynupytoLue
Mepbl

4.10.2 YnpaBneHue nsme-
HeHUAMU

4.10.5 MogpsagHble paboTtbl

6.2 Llenu n nnanuposa-
HUe UX JOCTUXKEHNA

6.2 Llenu B obnactu uHdop-
MaLMOHHOW 6e30MacHoCTH
1 NnaHupoBaHWe Ux JOCTU-
XKeHua

4.4 6 DOHepreTuyeckne
Lienun 1 3afja4n U nnaHbl
MEepONpUATUIA MO SHepre-
TUYECKOMY MEHEKMEHTY

4.8 lNnaHupoBaHue,
pa3paboTka 1 npuMeHe-
HWe CUCTEMBI ynpaBneHus
oxpaHou Tpyaa

4.9 Llenun no oxpaHe Tpyaa

4.16 HenpepbiBHOE coBep-
LUeHCTBOBaHWe
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Obuwasn
cTpyktypa NCO

MeHeaXmMeHT uHdopmMaLmoHHON
6e3onacHoCcTM

OHepreTuueckui
MeHeKMeHT

MOCT 12.0.230

7 CpencTBa obecnedeHus

7.1 Pecypcel

4.4.6 DHepreTUyeckue
Lenu 1 3aja4vv u nnatol
MeponpUsiTUiA No 3Hepre-
TUYECKOMY MEHEAKMEHTY

4.5 BHeapeHue n dyHKUU-
OHUpOBaHue

4.5.1 ObLwue NoNOXeHUA

4.3 ObsasaHHOCTH
W OTBETCTBEHHOCTb

4.16 HenpepbiBHOE
COBeplLLEHCTBOBaHME,
aTaKke 4.8.2, d)

7.2 KOoMMeTeHTHOCTb

4.5.2 KOMNEeTEeHTHOCTb,
NMOAroToBKa U 0CBEAOM-
JNeHHOCTb

4.4 KOMNETEHTHOCTb
W NoAroToBKa

7.3 OcBeOMMNEHHOCTL

4.5.2 KOMNETEHTHOCTb,
NMOAroTOBKa U OCBEAOM-
NEeHHOCTb

4.4 KOMNETEHTHOCTb
W noaroToBka

7.4 OBMeH HopMaLmeit

4.5.3 O6MeH uHdopma-
Luei

4.2 YyacTtue paboTHUKOB
W uX npepcraBuTenei

4.6 MNepepaya n 0bMeH
MHdpopmayuein

7.5 [JokyMeHTUpoBaHHasa UHgopMaLus

7.5.1 ObLme nonoxeHus

7.5.2 CospaHune u aKkTyanusauus

7.5.3 YnpaBneHve f0KyMEHTUpOBaHHOW UHopMaLueit

4.5.4 [lokymeHTauuA

4.5.4.1 TpeGoBaHua
K AOKYMeHTayuu
4.5.4.2 YnpaeneHue
JOoKyMeHTaLuuen

4.6.5 YnpaBneHue
3anuecamn

4.5 [lokyMeHTauua cucre-
Mbl YNpaBneHns oXpaHoit

TpyAa

8 [eaTenbHOCTb

4.5 BHeapeHue U yHKLM-
OHUpOBaHue

8.1 MNMnaHupoBaHue 1
ynpasrnexue

8.1 OnepaTtuBHOE NaHupo-
BaHWe U ynpasreHue

4.4.6 OHepreTuyeckue
Lenu v 3ajavu u nnatol
MepPONpUSTUIA NO SHepre-
TUYECKOMY MEHEXMEHTY

8.2 OueHka puckoB UHGOpP-
MaLuoHHOIN Be3onacHocTy

8.3 ObpaboTka puckos
nHopmaLmoHHoi 6esonac-
HOCTH

4.5.5 YnpaBneHue onepa-
LMsiMK

4.5.6 lNpoekTupoBaHue

4.5.7 ObecneyeHune
cHabXeHus1 aHepreTuye-
CKMUMMU yCryramu, NpogyK-
Uveit, obopyaoBaHUeM

W aHepruen

4.10.2 YnpaBneHue nameHe-
HNAMK

4.10.4 CHabxeHne

4.10.5 NoapsaaHble paboThl,
aTake 4.7.21n 4.101.2
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OkoHYaHue mabnuupi A.2

Obwasn MeHeaXMeHT UHopmMaLMoOHHOM SHepreTUYecKkuii FOCT 12.0.230
cTpykTypa UCO BesonacHocTU MeHeKMeHT
9 OueHKa pe3ynsTaToB AeATENBHOCTH 4.6 NpoBepka OueHka

9.1 MOHUTOPWHS, U3MepeHWe, aHanusa n oLeHka

4.6.1 MOHUTOPWHT,
U3MepeHue n aHanus

4.6.2 OueHKa coOTBET-
CTBUA 3aKOHOAATENbHBLIM
1 Apyrum TpeboBaHuaM

4.11 MOHUTOPUHI UCTOSHe-
HWA 1 OLieHKa pesyneTaTuB-
HOCTU

9.2 BHyTpeHHWe ayauThbl

4.6.3 BHYTpeHHUWiA ayauT
CUCTEMbI 3HEPreTU4EeCKoro
MeHeXMeHTa

4.13 NpoBepka

9.3 AHanus co CTOpOHbLI PyKOBOACTBA

4.7 AHann3 co CTOPOHbI
pykoBogcTBa

4.7.1 OBwwme nonoxeHus
4.7.2 BxogHble AaHHble

ANA aHanuaa co CTOPOHEI
PYKOBOACTBa

4.7.3 BbIXofHble AaHHble
aHanusa co CTOPOHEI
pyKoBogcTBa

4.14 AHanu3s acdeKTUBHO-
CTW cUCTEMbI YNpaBneHus
OXpaHoi TpyAa pyKoBoOA-
CTBOM

10 YnyywweHue

[JeicTBUS No coBepLUeH-
CTBOBAHUIO

10.1 HecooTBETCTBMA W KOPPEKTUPYloLLMe AeiAcTBUA

4.6.4 HecooTBeTCTBUSA,
KOPPEKLMU, KOPPEKTUPY-
oLWe n npegynpexaaio-
Lue aencTeun

4.11 MOHUTOPUHT UCNOSHE-
HUS U OUeHKa pe3ynsraTuBe-
HOCTH

4.12 PaccnepoBaHue
CBA3aHHbIX ¢ paboToit
TpaBM, yxyaLueHwii 3gopo-
Bbsl, GonesHeit U MHYMAEH-
TOB U UX BO3AelCTBNE

Ha AeATenbHOCTL No o6e-
cneveHnto GesonacHocTh
N OXpaHe 340pOBbS

4.15 Mpeaynpexaaowue u

KOppeKTUpytoLme aeicTeust
4.16 HenpepbiBHOE coBep-

LUEHCTBOBaHWE

10.2 MocTofHHOE ynyulleHue

4.4 1 O6wme NonoxeHUs

4 CucteMa ynpasneHusi
oXxpaHoW TpyAa B opraHu-
3auun

4.16 HenpepbIBHOE coBep-
LWEeHCTBOBaHWe

24




(1]

(2]

(3]

(4]

(8]

(6]

(7]

MCO 9001:2015
(IS0 9001:2015)

MCO 14001:2015
(ISO 14001:2015)

MCO 50001:2011
(ISO 50001:2011)

NCO/M3K 27001:2013
(ISO/IEC 27001:2013)

NCO 22000:2005
(180 22000:2005)

MCO 28000:2007

(ISO 28000:2007)
(Ounpektuea MCO/MOK,
Yactb 1:2017)

(ISO/IEC Directives,
Part 1:2017)
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Bubnuorpadusa

CucTeMbl MeHeAXMeHTa kadecTBa. TpeboBaHus
(Quality management systems — Requirements)

CucTeMbl 3KOOrM4eckoro MeHeAxXMeHTa. TpeboBaHWUS U PYKOBOACTBO MO NPUMEHEHMIO
(Environmental management systems — Requirements with guidance for use)

CucTeMbl 3HepreTndeckoro MeHeAXMeHTa. TpeboBaHWA U PYKOBOACTBO NO NPUMEHEHUIO
(Energy management systems — Requirements with guidance for use)
MHdopmaLmoHHble TexHornorun. Metoael obecneveHns GesonacHocTu. CUCTEMBbI Me-
HeKMeHTa UHopMaLMOHHOK 6ezonacHocTu. TpeboaHna

(Information technology — Security techniques — Information security management sys-
tems — Requirements)

CucTeMbl MeHeaXMeHTa Ge3onacHoCTW nuLeBoi Npoaykumnu. TpeboBaHWA K opraHusa-
LMAM, y4acTBYHOLLMM B LieNu CO3AaHUsA NULLEBOW NPoAYKLUK

(Food safety management systems — Requirements for any organization in the food
chain)

TpeboBaHus K cucTeMam MeHeaKMeHTa 6e30MacHOCTH Lienu NocTaBok

(Specification for security management systems for the supply chain)

CBogHble gomnornHeHna MCO — CneumanbHele npoueaypsl MCO
(Consolidated ISO Supplement — Procedures specific to 1ISO)
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